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Welcome 
 
 
Congratulations. You did it. You booked the holiday of a lifetime and we can’t wait to welcome you on 
tour with NTS. 
 
From our side: Your tour is booked. Your invoice sent. Every detail is in place. 
From your side: It’s time to get out your suitcase and start packing.  
 
So it’s all planned. We’ve discussed your route and itinerary and everything is in place, so what happens 
next? Here’s a breakdown of what to expect in the days leading up to your holiday and adventure… 
 

• Your consultant will start compiling your travel diary and tour package. This will be sent to you in 
pdf format roughly 4 weeks in advance of your travel dates. A chance to read through it and 
check all the details. Whet your appetite and get excited. Your holiday is just around the corner. 
Any questions? Ask your consultant beforehand or you can ask our representative on arrival.  
 

• NB: Download the pdf to your phone or tablet and use as a reference throughout your time in-
country. This will include all necessary information, your booking vouchers and a list of important 
contact numbers you may need.  
 

• If you prefer you can print a copy to bring along or request that your consultant print a hard copy 
for your arrival. We prefer to go “paperless” but it’s up to you.  
 

• The rest of the “goodies” we provide as part of your tour package will be handed over to you on 
arrival during your meet and greet including a map and a sanitizing kit etc. 

 
To stay in touch and be updated on the latest with regards to travel to your upcoming holiday destination, 
sign up to receive our newsletter, follow us on Facebook and Instagram. 
 
We’re excited to welcome you and even more excited for you to discover the wonder of our special part 
of Africa. We’re counting down the days with you. 
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