
Argyle Travel & Cruise - Attraction Confirmation

Thank you DAVID PENTLAND! We have confirmed the following attraction booking for
you.

Your Reference No: 322-1807408

Attraction Details: Airport Ambassador Transit Lounge T2 & T3 (AIRSIDE) | Airport Blvd, Singapore, .

Activity Name: Lounge use 5 Hours – Per Entry (24 Hours Daily) - AMBLG5H@STANDARD||

Attraction Dates: • From 10-Apr-2023 | To 10-Apr-2023

Booking Date: 16-Mar-2023

Customer Name: DAVID PENTLAND

Pax Details: Adults: 2, Children: 0

Remarks:

Meeting point: Ambassador Transit Lounge 
Meeting point instructions: Terminal 2 (AIRSIDE) Departure Transit Lounge South, Unit # 03-036-123 (Level 3, next to the sunflower garden).
Terminal 3-Departure Transit Lounge North, Level 3 (next to the movie theatre.) 
Start/Opening time: Terminal 2 at 7am. Terminal 3 is open 24 hours 
End/Closing time: Terminal 2 at 10pm 
Duration: Depending on the selected option 
Inclusions: Shower facilities with basic toiletries & towels. Welcome drinks (House pour alcoholic beverages). Free flow of hot & cold beverages.
Free flow buffet food and noodle bar. Unlimited snacks. *Wi-Fi/Internet access. Comfortable chairs. Newspaper. Magazines 
Mandatory instructions: Remember to bring the voucher, boarding pass and valid photo ID with you
Supplier name: SIN - Ambassador 
Supplier emergency phone: +65 6214 1778 (Terminal 2), +65 6507 9798 (Terminal 3)
Control measure in the living/dining room: Please note that due to social distance requirements, the seating capacity in our lounges may be limited.
We simplified our lounge offer to reduce contact between guests and our team during the COVID-19 pandemic. Shower procedure: Passengers can
approach the reception / desk to request a shower. The lounge attendant will then escort the passenger to the designated shower and be advised
that they can proceed to the lounge area or exit the lounge. After the shower facility has been used by the passenger, the place will be disinfected
strictly following the approved disinfection protocol. Any services used by the passenger will be picked up and sent for proper washing.

Additional Attraction Information:

Experience the warm hospitality, relaxing services and business facilities that will make each transit at Singapore Changi Airport a fuss-free,
enjoyable one. The Ambassador Transit Lounge in Terminal 3 offers passengers a spacious, yet cozy environment where you can unwind and wait
in comfort for your next flight. You may choose different options from 3 hours lounge entry to 10 hours depends on your needs.

Lounge includes
• Shower with basic toiletries
• Comfortable sofa seating area
• Light snacks, pastries & fruits
• Light meals, live noodle bar
• Free flow of non-alcoholic beverages
• Osim massage chairs
• Wi-Fi, television

Control Measure in Lounge / Dining Area:
* Please note, due to social distancing requirements, seating capacity within our Lounges may be limited.
* We have simplified our lounge offering to reduce contact between guests and our team during the COVID-19 pandemic.
* To ensure the highest standards of food safety and hygiene, self-service food and beverage is currently unavailable. Guests will be required to
place food and beverage orders with our team.
* We have made changes to our menu to adhere to COVID-safe protocols.
* Passenger can refer to the a’la carte menu given. Orders will be taken by the lounge attendant.
* Food items will be served in a form of disposable Bento Boxes and Drinks will be served as canned drinks and disposable. The same procedure will
be conducted if passengers have any requested or repeated orders.

Shower Procedure:
* Passengers can approach the front counter/desk to request for their shower.
* Lounge attendant will then escort the passenger into their designated shower facility and be let known that they can either proceed to the lounge
area or exit the lounge.
* After the shower facility has been used by passenger, the place will be disinfected following strictly the approved disinfecting protocol. Any
amenities used by the passenger (i.e towel) will be taken from and sent for proper washing.

Supplier Information: HOTELBEDS PTE. LTD, Vat: M2-0084578-1

Provider Name: HARILELA HOSPITALITY PTE LTD



Payable By: HOTELBEDS PTE. LTD, M2-0084578-1

Agent Details: Argyle Travel & Cruise
Email: naome@argyletravel.com.au
Phone: 0408532197
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