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David and Kay Pentland 

EUROPEAN ADVENTURE AWAITS! 
New York City - Ponta Delgada - Lisbon - Cadiz - Malaga - Palma - Barcelona - Cannes - Livorno - Civitavecchia - Rome 

- Naples - Messina - Corfu  - Kotor - Dubrovnik - Trieste  - Amsterdam - Koblenz - Miltenberg - Würzburg - Bamberg - 

Nuremberg - Regensburg - Passau - Melk - Vienna - Budapest 

47 Days / 46 Nights 

2 Persons 

Date of Issue: 06 March 2023 

10 April 2023 - 26 May 2023 

 

 

 

Introduction 
Dear  David and Kay,  

Thank you for your most valued return support, booking with Argyle Travel and Cruise. 

We're delighted to provide your digital itinerary; your travel documentation, along with your vouchers and e-tickets 

provided in the documents section of the digital itinerary. 

To view the itinerary on a smartphone, please download the FREE Travel Key App:  

• For Android, on Google Play. 

• For Apple, on the App Store. 

When you first sign into the app, you'll be asked for your name, email and a password.  Your password is O99LNZ 

 Your itinerary and associated travel documents are available via the App, even when your phone is offline, so it’s 

also an ideal way to take your itinerary on holiday with you. Please click to enter the digital itinerary, reviewing the 

sections for the full details. You can also view a printable itinerary in the documents section. 
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The best way to view all of the details for your travel itinerary and package is to ensure that you go into each tab 

to include instructions that I have noted for your trip. Alternatively, you can view and/or print out the documents 

provided in the documents tab as this will show all details for your convenience. 

ONE MONTH PRIOR TO TRAVEL 

Travel has changed. It is highly recommended to stay up to date with your travel. Stay safe with the latest travel 

advice from Smartraveller  https://www.smartraveller.gov.au/ 

Take the time to read things to consider before you travel in your documents and check your documentation  

THE WEEK PRIOR TO TRAVEL 

Please ensure you have taken the time to read and familiarise yourself with all of your documents and 

arrangements.  

48-24 HOURS PRIOR TO TRAVEL 

Although reconfirmation of your flights is not compulsory it is recommended that you contact the airline the day 

prior to ensure that your flight times have not changed. You may contact airlines via phone or via the airline website, 

where on-line check in may also be available, 48-24 hours before departure, for your convenience. Airline booking 

reference is SINGAPORE AIRLINES - 5P7PGP 

DEPARTURE DAY MONDAY 10 APRIL  

It is recommended to check in for your flights at least 3 hours prior to your flight departure time, to allow for 

extended check in requirements. Please present your documents at check-in. You will be presented with your 

boarding passes. Please proceed to the immigration and customs area. 

Please note that you can’t carry any liquid more than 100ml per item through the international security check; this 

includes drinks, perfume, lip gloss, hand sanitizer etc.   

If you have any questions in regards to any aspect of this travel, please don't hesitate to contact me prior to your 

departure.  

ITINERARY OUTLINE  

Please refer to the daily information in the digital itinerary, vouchers and printable itinerary for the full day to day 

details and extra hints. 

MON 10 APR depart Adelaide 9:10am /arrive Singapore 3:10pm economy class with exit row seat // depart 

Singapore 11:55pm 

TUE 11APR arrive Frankfurt 6:45am premium economy class// depart Frankfurt 08:35am/arrive JFK New York 

11:10am - premium economy class  

Arrival Transfer from airport to hotel - private transfer - please refer to voucher for full details  

11 to 15APR - 4 nights' Accommodation in New York City staying at HOTEL EDISON  

WED 12 APR BOROUGHS OF NYC: HARLEM, BRONX, QUEENS, BROOKLY & CONEY ISLAND - 8.30AM  

THU 13 APR NEW YORK IN ONE DAY GUIDED SIGHTSEEING TOUR - 10AM - GLASS TOP-OPEN TOP BUS  

https://www.smartraveller.gov.au/
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FRI 14 APR SKIP THE LINE - NYC ONE WORLD OBSERVATORY GENERAL ADMISSION TICKET - 10.00AM and  

CENTRAL PARK PEDICAB GUIDED TOUR  2HRS - 2.30PM  

SAT15 APR - Make your way from your accommodation to the port  

15 to 30 APR - Cruise Norwegian Gem Transatlantic, New York to Civitavecchia, Rome (15 nights) 

SUN 30APR On arrival into Civitavecchia you will be required to disembark the ship and then embark for the next 

cruise to go through check in protocol. You will not have to pack up your room or take luggage.  

30 APR to 07 MAY - Cruise Norwegian Gem Mediterranean, Italy, Greece and Croatia to Venice Rome (7 nights)  

SUN 07 MAY - Transfer from the port with Norwegian cruise line to Venice airport - booked and confirmed  with NCL 

KL 1656 depart Venice Marco Polo Airport 4:55pm/arrive Amsterdam International Airport Schiphol 6:55pm 

Transfer Airport to Hotel - private transfer - please refer to voucher for full details  

07 to 10 MAY - Accommodation in Amsterdam staying at KIMPTON DE WITT (3nights) 

TUE 9 MAY Amsterdam Canal Cruise -please refer to voucher for full details  

WED 10 MAY - Today at 2pm you will be transferred from your hotel to your River cruise by an Amstour 

representative.  

10 to 24 MAY - Cruise APT Magnificent Europe River Cruise, Amsterdam to Budapest (14 nights)  

WED 24 MAY You will be transferred from your Cruise ship to the Airport. Your Cruise Director will inform you of 

your transfer time, prior to disembarkation. 

24 MAY depart Budapest 2:35pm/arrive Frankfurt 4.15pm - economy class / depart Frankfurt 11:00pm 

On arrival to Frankfurt you will make your way to the Primeclass Lounge in Terminal 2. This new airport lounge is 

located in Concourse E of Terminal 2 behind the passport check.   

FRANKFURT LOUNGE PASSES - 2.30PM & 5.30PM ENTRY - TERMINAL 2  

TRANSFER BETWEEN TERMINALS Terminal 1 and Terminal 2 are adjacent each other and connected through a 

couple of means of transportation: Skyline monorail - Skyline is free of use and departs every 2-3 minutes from both 

public and transit area.  Shuttle buses - Free shuttle buses depart every 10 minutes from 05:30 to 23:30. 

25MAY arrive Singapore 4:25pm - premium economy class / depart Singapore 11:10pm 

26MAY arrive Adelaide 7:25am economy class with exit row seat  

  

Please drive home safely. 

WELCOME HOME 

Thank you for booking with ARGYLE TRAVEL AND CRUISE 

   

We wish you a really great time away and look forward to hearing from you on your return home. 
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With kindest regards and in appreciation of your support, 

Lisa Cheso, Naome Burdon, Suzanne Drabsch 

Travel Designers 

ARGYLE TRAVEL AND CRUISE - Celebrating 23 years in business in 2023 

          

 

Accommodation Type Destination Duration 

Overnight Travel   1 Night 

Hotel Edison  New York City 4 Nights 

Norwegian Gem   15 Nights 

→ New York City stop New York City 1 Night 

→ Ponta Delgada stop Ponta Delgada 1 Night 

→ Lisbon stop Lisbon 1 Night 

→ Cadiz stop Cadiz 1 Night 

→ Malaga stop Malaga 1 Night 

→ Palma stop Palma 1 Night 

→ Barcelona stop Barcelona 1 Night 

→ Cannes stop Cannes 1 Night 

→ Livorno stop Livorno 1 Night 

→ Civitavecchia stop Civitavecchia  

Norwegian Gem   7 Nights 

→ Rome stop Rome  

→ Livorno stop Livorno 1 Night 

→ Naples stop Naples 1 Night 

→ Messina stop Messina  

→ Corfu  stop Corfu  1 Night 

→ Kotor stop Kotor 1 Night 

→ Dubrovnik stop Dubrovnik 1 Night 

→ Trieste  stop Trieste   
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Included 
* Argyle Travel’s professional services 

* Argyle Travel’s emergency service 

* Argyle Travel’s extensive documentation 

* Argyle Travel’s reservation charge 

*NIB comprehensive travel insurance policy with $40000 cancellation cover, $250 excess, Cruise cover applicable for 

your holiday destination, duration, value and age. 

*7-day Mediterranean Cruise - Italy, Greece & Croatia to Venice AND *15-day NCL Transatlantic cruise - New York 

to Rome. Both cruises include:  

-  Prepaid Service Charge 

Kimpton De Witt Hotel  Amsterdam 3 Nights 

AmaReina   14 Nights 

→ Amsterdam stop Amsterdam  

→ Amsterdam stop Amsterdam  

→ Koblenz stop Koblenz  

→ Koblenz stop Koblenz  

→ Miltenberg stop Miltenberg  

→ Würzburg stop Würzburg  

→ Bamberg stop Bamberg  

→ Nuremberg stop Nuremberg  

→ Regensburg stop Regensburg  

→ Passau stop Passau  

→ Melk stop Melk  

→ Vienna stop Vienna  

→ Budapest stop Budapest  

→ Budapest stop Budapest  

Overnight Travel   1 Night 

Overnight Travel   1 Night 
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- Choice Shore Excursion Discount 
- 5 MEAL SPECIALTY DINING PACKAGE  
- Internet Package (500 Minutes)  
- PREMIUM BEVERAGE PACKAGE includes a variety of spirits, cocktails, wines by the glass and bottled or draft beer 
up to and including $15 USD and unlimited fountain soft drink and juices at all bars, lounges, restaurants and Great 
Stirrup Cay. 
- NCL Port charges/tax/fees  
 
*14-day APT European River cruise - Amsterdam to Budapest including: 

-  APT Port Charges, Tipping and Sundry items 

- Book with confidence - Travel on Your Terms | https://www.aptouring.com.au/about-us/travel-

information/security-and-confidence  

- Economy/Premium Economy airfares, applicable taxes and fees based on Singapore airlines  

*4 nights stay in New York at THE HOTEL EDISON in a king bed room, with grab n go breaksfast  

*3 nights stay in Amsterdam at the KIMPTON DE WITT in a king bed room, including breakfast  

*Venice to Amsterdam internal airfare flying with KLM airlines in economy flex, including 23kg checked luggage and 

7kg carry-on luggage  

*Transfers:  

• 11Apr New York airport to hotel, private vehicle 

• 07May Trieste cruise port to Venice airport, provided by NCL  

• 7May Amsterdam airport to hotel, private vehicle 

*Canal Cruise in Amsterdam 

New York Day tours: 

• Boroughs of NYC: Harlem, Bronx, Queens, Brooklyn & Coney Island 

• New York in one day guided sightseeing tour 

• Skip the line NYC One World Observatory General Admission Tickets 

• Central Park Pedicab Guided Tours  

*ESTA entry visas  

  

Excluded 
* Transfers not specified 

* Items not specified 

*Resort fees & taxes where applicable  

      

  

https://www.aptouring.com.au/about-us/travel-information/security-and-confidence
https://www.aptouring.com.au/about-us/travel-information/security-and-confidence
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Day 1:  Overnight Travel  (Mon, 10 April) 

Day 2-6:  Hotel Edison, New York City  (Tue, 11 April to Sat, 15 April) 
 

Day Itinerary 

TUESDAY 11TH APRIL Please refer to your voucher for airport transfer details.   

WEDNESDAY 12TH APRIL Please refer to your voucher  

BOROUGHS OF NYC: HARLEM, BRONX, QUEENS, BROOKLY & CONEY ISLAND - 8.30AM  

Departure Point:  109 E 42nd St, 109 E 42nd St, New York, NY 10017, USA 

8:30 a.m outside Grand Hyatt Hotel NY, next to the Grand Central Station. Subway stations: 4,5,6,7, S  

THURSDAY 13TH APRIL Please refer to your voucher 

NEW YORK IN ONE DAY GUIDED SIGHTSEEING TOUR - 10AM - GLASS TOP-OPEN TOP BUS   

FRIDAY 14TH APRIL Please refer to your voucher 

SKIP THE LINE - NYC ONE WORLD OBSERVATORY GENERAL ADMISSION TICKET - 9.30AM  

CENTRAL PARK PEDICAB GUIDED TOUR  2HRS - 2PM  

New York City 

From Wall Street's skyscrapers to the neon of Times Square and Central Park's leafy paths, New York City is widely 

regarded as the heart of the US. It pulses with vibrant energy during the day and is magical at night. From incredible 

art galleries and museums to some of the best restaurants and most iconic buildings in the world, the Big Apple’s 

vibrant cultural scene makes for an unparalleled experience for visitors. There is so much to see and do that it is 

impossible to cover every cultural highlight in a single trip. Visitors with limited time should head for the main 

attractions: the Statue of Liberty, MoMa and the Empire State Building, while those with more time can begin to 

explore the city’s lesser-known neighbourhoods and outlying green spaces. No matter how you choose to spend 

your time and no matter how high your hopes are, New York is guaranteed to exceed even the highest of 

expectations. 

 

Overnight: Hotel Edison   

Steps from the bright lights of Broadway and the bustle of Times Square, the Hotel Edison offers a treasurable stay in 

the heart of New York City's Theater District. Featuring vintage touches and an art deco aesthetic dating to the 

hotel's historic opening day, the hotel's accommodation options are stylish and inviting. Choose from spacious 

rooms with private terraces overlooking scenes of Times Square, Manhattan, and the Hudson River, or expansive 

suites with kitchenettes. When it comes to dining, guests have the choice between the esteemed Bond 45 

Restaurant, the classic Friedmans Restaurant and the legendary Rum House Bar. 
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Day 6-21:  Norwegian Gem, New York City, Ponta Delgada, Lisbon, Cadiz, Malaga, 

Palma, Barcelona, Cannes, Livorno, Civitavecchia  (Sat, 15 April to Sun, 30 April) 
 

Expert Tips 

EMBARKATION + DISEMBARKATION 

• Due to security reasons, all guests must be on board 2 hours before sailing on Day 1 of cruise. 

• Disembarkation usually begins 2 hours after docking on final day of cruise. 

• Check your specific sailing for exact departure and arrival times. All times are local to the port. 

• Itineraries are subject to change at any time without notice. 

• View a list of tender ports | https://www.ncl.com/au/en/about/accessible-cruising#tender_ports  

 

Ponta Delgada 

Set on the southwestern coast of the island of São Miguel, Ponta Delgada serves as the capital of the Azores. It is one 

of the most beautiful towns within the archipelago, featuring unique Portuguese architecture seen in the 

whitewashed buildings lining the narrow cobbled alleyways. There is a wonderful array of attractions to see in this 

stunning island capital. Visitors can stroll along the Avenida seaside promenade and soak up the coastal views; 

discover Carvao Cave, the largest lava tube on the island; and view the Church of St. Sebastian and the old Portas da 

Cidade, city gates built in the 18th century. It serves as an excellent base from which to explore the natural wonders 

of the island including the hot springs at Lagoa das Furnas, and the glistening Lagoa do Fogo. 

 

Lisbon 

The beautiful city of Lisbon lies draped across a string of seven hills on the western Iberian Peninsula and is the 

westernmost and oldest city in western Europe. Its long and tumultuous history has resulted in an aesthetic 

characterised by a haphazard combination of old and new; however, the aesthetic chaos of Lisbon only adds to its 

appeal and its undeniable charm. Bright yellow centenarian trams rattle their way up steep, tree-lined, cobbled 

streets; ornate ironwork balconies overrun with bougainvillaea sit above elegant outdoor cafes housed in ancient 

whitewashed, red-roofed stone houses; and a flurry of detailed mosaics decorate the sidewalks. Ancient statues 

adorn grand squares and hidden gardens. A diverse culinary scene, a plethora of fascinating museums, and 

numerous castles make it easy to see why Lisbon is one of Europe’s most misunderstood and underrated cities. 

 

Cadiz 

The seaside city of Cadiz is one of Spain’s most ancient settlements, founded by the Phoenicians some 3000 years 

ago and subsequently conquered by a string of invaders, including the Romans, the Moors and the Spanish. These 

eclectic influences are reflected in its diverse archaeological and historical sites, which include the ruins of a 1st-

century Roman theatre, the lofty and imposing Torre Tavira watchtower, and the gorgeous ‘New’ Cathedral (finished 

in 1838), with its dual cupola-topped towers. Modern-day Cadiz is a vibrant city, known for its flamenco dancing 

(which originated here), thriving live music scene and riotous annual festival, held in late February or early March. 

 

Malaga 

Resting on the exquisite Costa del Sol in the south of Spain, Malaga is a bustling port city known for its yellow-sand 

beaches lined with luxury high-rise hotels and resorts. For many visitors, Malaga is simply a gateway to the beach 

resorts of the Costa del Sol, but those who linger will find a cosmopolitan cultural hub complete with a thriving art 

scene, a slew of fascinating museums and an endless array of culinary delights. Presiding over the city’s modern 

https://www.ncl.com/au/en/about/accessible-cruising#tender_ports
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skyline are two enormous ancient hilltop citadels, the ruined Gibralfaro and the 11th-century Moorish palace of 

Alcazaba, which holds several ancient artefacts. Other must-see sights include an impressive Renaissance Cathedral, 

the beautiful remains of an old Roman theatre, and La Conception Botanical and Historical Garden, offering lovely 

panoramic views of the city below. 

 

Palma 

The city of Palma is situated on the Spanish island of Mallorca, where it is the largest city and serves as the capital of 

the Balearic Islands. This resort hub is a bustling commercial and cultural centre and one of Europe’s most popular 

holiday destinations. While infused with modern-city glitz and glamour, it still retains much of its old charm in its 

historic centre - featuring beautiful architecture, narrow streets, and hidden courtyards. Don’t miss the 14th-century 

Castell de Bellver showcasing classical sculptures and archaeological finds, and the massive 13th-century Santa María 

Cathedral, which overlooks Palma’s crescent bay. Active types will delight in the numerous opportunities for hiking, 

snorkelling, kayaking, sailing, biking and scuba diving. Palma’s bohemian allure, rich heritage, al fresco tapas bars, 

and enticing cafes and restaurants attract scores of visitors each year. 

 

Barcelona 

Set on Spain’s gorgeous southeastern coast, the capital and largest city of the Catalonia region, Barcelona, is an 

exquisite, seaside metropolis. With its dizzying array of architecture and its world-class galleries and museums, 

artistic delights abound at every corner (most strikingly in the astonishingly whimsical structures designed by the 

prolific modernist architect Antoni Gaudi). Explore the winding alleys of the picturesque Gothic Quarter, take in the 

boisterous carnival atmosphere of the world famous, tree-lined La Rambla boulevard, or go on a gastronomical 

adventure through the city's restaurants. Head to one of the gorgeous white sandy beaches and when the sun sets, 

join the eclectic all-night party scene. Don’t miss the opportunity to see the phenomenal Sagrada Familia, take in an 

opera at the sublime Palau de la Musica Catalana, and watch a game at the famous Camp Nou stadium. 

 

Cannes 

From its Mediterranean beaches and elegant palm-lined avenues to its sizzling nightlife and glittering annual film 

fest, Cannes is a quintessential Cote D’Azur destination - redolent of wealth, style and sophistication. Favourite 

activities include lounging on the golden sand beaches along the glamorous Boulevard de la Croissette, exploring the 

ancient alleyways of Le Suquet, the old quarter, with their luxury boutiques and gourmet stores stocking a dazzling 

array of delicacies, or visiting the high-tech, über-modern Palais des Festivals, which plays host to the highlight of the 

Cannes social calendar - the city’s world-famous film festival. 

 

Livorno 

The attractive and heritage-rich port city of Livorno lies on the west coast of Tuscany, 20 kilometres from Pisa and a 

2.25-hour plane trip from London. The city is home to an extraordinary array of historic attractions, including the 

impressive crumbling Fortezza Vecchia, a 16th-century fort close to the waterfront offering some superb views of 

the port. Many visitors use Livorno as a base from which to visit the famous leaning tower of Pisa, only 35 minutes’ 

drive away. Nature enthusiasts and hikers should walk the Viale Italia coastal route, to see stunning views of the 

beaches, coves, headlands and the Tyrrhenian Sea, as well as the mighty castle at Cala del Leone. Make sure to 

spend a day on the canals of the Nuova Venice area, and a morning sampling the area’s freshest culinary delights at 

the Mercato Centrale. 
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Civitavecchia 

Situated just northwest of Rome, the charming coastal town of Civitavecchia rests on the scenic Lazio coastline. 

Dating back to the 2nd century, this picturesque port city boasts a rich cultural heritage and ancient history.  Visitors 

can look forward to an array of attractions including the 16th-century Michelangelo Fort, the National Archaeological 

Museum, and the  Terme Taurine, ancient ruins of a Roman thermal bath complex. Visit the centuries-old Roman 

Dock, soak up spectacular views over the Tyrrhenian Sea and stroll the streets of the well-preserved medieval centre 

dotted with several monuments and a collection archaeological treasures. Don’t miss the must-see sights of 

Vanvitelli Fountain, Porta Livorno, the Ancient Rock and the Lazzaretto Dock. 

 

Overnight: Norwegian Gem   

The Norwegian Gem is the perfect choice for year-round cruises from New York to the Bahamas and Florida, the 

Caribbean, Bermuda, the Mexican Riviera, or up the coast of Canada and New England. 

With a wide variety of dining choices and Freestyle Cruising, Norwegian Gem has it all. Guests can chill out by the 

pool, get lucky in the casino, unwind at the spa, make the kids happy with Wii games and lots more. 

Accommodations range from the luxurious multi-room or romantic suites to spacious and affordable staterooms. 

 

Stops 

New York City 

Ponta Delgada 

Lisbon 

Cadiz 

Malaga 

Palma 

Barcelona 

Cannes 

Livorno 

Civitavecchia 

Day 21-28:  Norwegian Gem, Livorno, Naples, Messina, Corfu, Kotor, Dubrovnik, Trieste 

 (Sun, 30 April to Sun, 7 May) 
 

Day Itinerary 

On arrival to Civitavecchia Port you will be required to disembark the ship and then embark to proceed through 

check in procedures for the cruise. You do not need to pack up your room or luggage. 

Livorno 

The attractive and heritage-rich port city of Livorno lies on the west coast of Tuscany, 20 kilometres from Pisa and a 

2.25-hour plane trip from London. The city is home to an extraordinary array of historic attractions, including the 

impressive crumbling Fortezza Vecchia, a 16th-century fort close to the waterfront offering some superb views of 

the port. Many visitors use Livorno as a base from which to visit the famous leaning tower of Pisa, only 35 minutes’ 

drive away. Nature enthusiasts and hikers should walk the Viale Italia coastal route, to see stunning views of the 

beaches, coves, headlands and the Tyrrhenian Sea, as well as the mighty castle at Cala del Leone. Make sure to 

spend a day on the canals of the Nuova Venice area, and a morning sampling the area’s freshest culinary delights at 

the Mercato Centrale. 
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Naples 

Presided over by mighty Mount Vesuvius, with the remarkable archaeological site of Pompeii on its doorstep, the 

historical Mediterranean city of Naples has a long and fascinating history. Naples predates the Italian state and the 

Roman Republic by centuries, resulting in a virtually unrivalled bounty of Greek and Roman artefacts. Naples is 

unlike any other Italian city - it is huge, edgy, and disorderly, and yet this contemporary mayhem carries on against a 

backdrop of some of Italy’s grandest and most impressive historical squares, world-class museums, and breathtaking 

Baroque masterpieces. As the birthplace of pizza and home to arguably the most sumptuous culinary scene in a 

country famous for its excellent food, Naples boasts numerous gastronomic establishments to thrill food lovers with 

all manner of tasty delights. 

 

Messina 

Separated from mainland Italy by the Strait of Messina, the historic town of the same name lies in northeast Sicily. 

Among numerous heritage buildings, the main attraction here is the enormous Astronomical Clock in the glorious 

Cathedral of Medina, arguably the biggest clock in the world. Along the staircase, visitors can watch the ingenious 

workings of the gears among dazzling bronze statues. For something a little different, take a ‘Godfather Tour’ to 

explore the incredible locations of the legendary film, which include the Bar Vitelli and the Trimarchi Palace. As a 

harbour city, Messina is home to several flourishing industries: those of wine, citrus fruits, and cruise ship services. In 

turn, these industries have created an ideal destination for travellers looking for a luxurious holiday along the Italian 

coast with an emphasis on wonderful culinary experiences. 

 

Corfu  

Located off Greece’s northwest coast in the Ionian Sea, the cosmopolitan island of Corfu is among the most beautiful 

of all the Greek islands. It is most famous for its emerald mountains, sun-baked olive groves, and crystal-clear 

waters, which lap a rugged coastline. Explore the maze of narrow cobblestoned lanes in the Venetian old quarter; 

discover the picturesque cottages covered in wisteria, bougainvillea, jacaranda, and roses; and enjoy the many 

delightful beaches. Don’t miss the opportunity to trace the steps of the famous author, Gerald Durrell, who spent a 

few years of his childhood exploring the beauty and wildlife of this enchanting island in his widely acclaimed book: 

My Family and Other Animals. 

 

Kotor 

Situated in the Bay of Kotor, the charming coastal town of Kotor is an ancient Mediterranean port characterised by 

ancient fortifications built during the Venetian period. The surrounding landscapes draw visitors from near and far, 

as they are well known for their spectacular beauty. The old town is the most famous part of Kotor, boasting a rich 

history, culture, and traditions where visitors can view the incredible medieval architecture in a number of 

monuments, including churches, monasteries, cathedrals and museums, explore the picturesque narrow streets, 

discover quaint squares and visit bustling markets. Other highlights include Trg od oruzja Square, the St. Tryphon 

Cathedral and the Square of the Arms. 

 

Dubrovnik 

Dubrovnik is a well-preserved historical city in southern Croatia, known for its distinctive 16th century Old Town, 

encircled with massive stone walls. After a disastrous earthquake in 1667, the medieval town was rebuilt by Baroque 

planners and the city’s historic core seems to have been suspended in time ever since. Set-piece churches and public 

buildings blend seamlessly with green-shuttered stone houses, forming a perfect ensemble relatively untouched by 

the twenty-first century. Its impressive buildings range from the Baroque St. Blaise Church to the Renaissance 

Sponza Palace and the Gothic Rector’s Palace, which is now a history museum. Add to this a few exquisitely 
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manicured gardens and some panoramic views of the Adriatic, and it is not difficult to see why Dubrovnik has long 

been Croatia’s most popular tourist destination. 

 

Trieste  

Trieste lies in Friuli-Venezia Giulia on the northeast coast in the corner of Italy. Somewhat surrounded by Slovenia, 

Trieste offers a unique mix of cultures (showcased by its architecture and historic sites), a beautiful seafront and 

port, as well as nearby vineyards to explore. Visit castles like San Giusto (built over two centuries from the late-

1400s) and Castello Miramare, eight kilometres from town on the seafront; historic churches like the 14th-Century 

St. Justus Cathedral (named for Trieste’s patron saint); archaeological ruins, including an ancient Roman Theatre; and 

caves like the famous Grotta Gigante. The large seafront of Piazza Unita d’Italia is flanked by 1800s architecture, and 

the cultural scene of Trieste boasts numerous theatres and museums. Finally, the town’s long sandy beach is 

popular, as are wine-tasting trips in the countryside. 

 

Overnight: Norwegian Gem   

The Norwegian Gem is the perfect choice for year-round cruises from New York to the Bahamas and Florida, the 

Caribbean, Bermuda, the Mexican Riviera, or up the coast of Canada and New England. 

With a wide variety of dining choices and Freestyle Cruising, Norwegian Gem has it all. Guests can chill out by the 

pool, get lucky in the casino, unwind at the spa, make the kids happy with Wii games and lots more. 

Accommodations range from the luxurious multi-room or romantic suites to spacious and affordable staterooms. 

 

Stops 

Livorno 

Naples 

Messina 

Corfu 

Kotor 

Dubrovnik 

Trieste 

 

Day 28-31:  Kimpton De Witt Hotel, Amsterdam  (Sun, 7 May to Wed, 10 May) 
 

Day Itinerary 

09 MAY Amsterdam Canal Cruise - please refer to voucher for full details 

 Prins Hendrikkade 25, Amsterdam (NL), Netherlands Cruise & Water Tours  

Starting points 

• A. Prins Hendrikkade 25, Amsterdam, Netherlands 

• B. Prinsengracht,263-267, 1016 GV, Amsterdam, Netherlands 

Fall in love with the Venice of the North, as you glide along the famous canals of the Dutch capital on an 

informative and relaxing cruise. 



P a g e  | 19 
 

 

Amsterdam 

Dubbed the ‘Venice of the North’ due to its impressive, UNESCO-listed canal system and its location in North 

Holland, Amsterdam is a truly exciting holiday destination. This is one of the most extensive historic city centres in 

Europe, playing host to approximately 7,000 registered historic buildings dating back to medieval times. The 

Museum Quarter brims with priceless works by Dutch Masters, with the occasional Picasso and Warhol thrown into 

the mix. The upmarket Jordaan area boasts trendy contemporary art galleries, charming boutiques, and world-class 

restaurants while the 17th-century Canal Ring is dotted with traditional canal houses and prestigious mansions, 

quaint drawbridges, and some of the city’s premier nightlife spots. Gorgeous parks and botanical gardens and the 

landmark 22-floor lookout add further romance to the city. 

 

Overnight: Kimpton De Witt Hotel   

Located in the heart of Amsterdam, the Kimpton De Witt boutique hotel is situated within walking distance of 

charming canals, a wealth of edgy contemporary art, history, culture, boutiques, hip cafes, restaurants and nightlife. 

Inside the hotel, guests can relax in guest rooms that include 15 rooms housed in original Renaissance-era buildings.  

Discover elevated extras such as hosted evening wine service. Celebrate seasonally elevated comfort food in the on-

site modern restaurant. A cozy nook in the hotel’s House Bar serves classic craft cocktails. Enjoy the lush leafy indoor 

conservatory, a dreamy wonderland of urban escape. 

 

Day 31:  AmaReina, Amsterdam  (Wed, 10 May) 
 

Day Itinerary 

APT will provide a transfer from the KIMPTON DE WITT to the cruise terminal.  Pick up approximately 2pm. Please 

be ready and waiting in the hotel lobby at least 20 minutes prior to pick up.  

Day 1 Arrive Amsterdam, Embark Ship 

Welcome to Amsterdam! We’ll meet you on arrival and transfer you to your luxurious floating home for the next 15 
days. Unpack, relax and get acquainted with your ship. 
Stay: 14 Nights, a Concerto River Ship 
Daily: Dinner 
 

Overnight: AmaReina   

While there are no towers on the AmaReina, guests will feel like royalty in their very own floating castle. Luxurious 

comfort is afforded by the plush linens and soft robes within the staterooms, most of which feature view-enhancing 

twin balconies. A pleasing colour palette with subtle floral and leaf designs brings guests into the breathtaking 

scenery they’ll see outside. The palace features plenty of public spaces in which to mingle including a fireside library. 

The Main Lounge, with its baby grand piano, is the epitome of class and a romantic venue in which to grab a drink. 

Guests will also find fine dining fit for kings and queens in the Main Restaurant and at The Chef’s Table, where a 

multi-course tasting menu will be presented to them. Additional regal amenities include a walking track, heated 

swimming pool, fitness room, massage and hair salon, and a speciality coffee station. 

 

Day 32:  AmaReina, Amsterdam  (Thu, 11 May) 
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Day Itinerary 

Day 2 Amsterdam  

 

Day 33:  AmaReina, Koblenz  (Fri, 12 May) 
 

Day Itinerary 

Day 3 Andernach, Koblenz  

 

 

Day 34:  AmaReina, Koblenz  (Sat, 13 May) 
 

Day Itinerary 

Day 4 Koblenz, Rudesheim  

 

Day 35:  AmaReina, Miltenberg  (Sun, 14 May) 
 

Day Itinerary 

Day 5 Miltenberg 

 

 

Day 36:  AmaReina, Würzburg  (Mon, 15 May) 
 

Day Itinerary 

Day 6 Wurzburg  

 

 

Day 37:  AmaReina, Bamberg  (Tue, 16 May) 
 

Day Itinerary 

Day 7 Bamberg 

 

 

Day 38:  AmaReina, Nuremberg  (Wed, 17 May) 
 

Day Itinerary 

Day 8 Nuremberg  

 

Day 39:  AmaReina, Regensburg  (Thu, 18 May) 
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Day Itinerary 

Day 9 Regensburg  

 

Day 40:  AmaReina, Passau  (Fri, 19 May) 
 

Day Itinerary 

Day 10 Passau 

 

Day 41:  AmaReina, Melk  (Sat, 20 May) 
 

Day Itinerary 

Day 11 Melk, Durnstein  

 

Day 42:  AmaReina, Vienna  (Sun, 21 May) 
 

Day Itinerary 

Day 12 Vienna   

 

Day 43:  AmaReina, Budapest  (Mon, 22 May) 
Day 13 Budapest 

 

Day Itinerary 

Day 44:  AmaReina  (Tue, 23 May) 
 

Day Itinerary 

Day 14 Budapest 

Day 45:  Overnight Travel  (Wed, 24 May)  

Cruise port to Airport transfer provided by APT 

 

Day 46:  Overnight Travel  (Thu, 25 May) 
 

Day 47:  End of Itinerary  (Fri, 26 May) 
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Transport 
 

Flight Information 

 

Transfers 

Date Flight Airline Departure Airport Time Arrival Airport Time Class 

10 

Apr 

278 

(Scheduled) 

Singapore 

Airlines [SQ] 

Adelaide 

International Airport 

[ADL] 

09:10 Singapore Changi 

International 

Airport [SIN] 

15:10 ECONOMY 

CLASS 

10 

Apr 

26 

(Scheduled) 

Singapore 

Airlines [SQ] 

Singapore Changi 

International Airport 

[SIN] 

23:55 Frankfurt 

International 

Airport [FRA] 

06:45 

(11 

Apr) 

PREMIUM 

ECONOMY 

11 

Apr 

26 

(Scheduled) 

Singapore 

Airlines [SQ] 

Frankfurt 

International Airport 

[FRA] 

08:35 JFK International 

Airport [JFK] 

11:10 PREMIUM 

ECONOMY 

7 

May 

1656 

(Scheduled) 

KLM [KL] Venice Marco Polo 

Airport [VCE] 

16:55 Amsterdam 

International 

Airport Schiphol 

[AMS] 

18:55  

24 

May 

1339 

(Scheduled) 

Lufthansa 

[LH] 

Budapest Ferenc 

Liszt International 

Airport [BUD] 

14:35 Frankfurt 

International 

Airport [FRA] 

16:15 ECONOMY 

CLASS 

24 

May 

325 

(Scheduled) 

Singapore 

Airlines [SQ] 

Frankfurt 

International Airport 

[FRA] 

22:00 Singapore Changi 

International 

Airport [SIN] 

16:25 

(25 

May) 

PREMIUM 

ECONOMY 

25 

May 

279 

(Scheduled) 

Singapore 

Airlines [SQ] 

Singapore Changi 

International Airport 

[SIN] 

23:10 Adelaide 

International 

Airport [ADL] 

07:25 

(26 

May) 

ECONOMY 

CLASS 

Date Company Pick Up Drop Off Time Vehicle 

11 Apr  JFK International Airport [JFK] Hotel Edison  Transfer 

7 May  Port of Trieste Venice Marco Polo Airport 

[VCE] 

 Transfer 

7 May  Amsterdam International 

Airport Schiphol [AMS] 

Kimpton De Witt Hotel  Transfer 

24 May  Riverboat Itin PIN (Budapest) Budapest Ferenc Liszt 

International Airport [BUD] 

 Transfer 
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Voyage Information 
Date Boat Agency Departure Port Time Arrival Port 

15 Apr Cruise  New York City Center  Civitavecchia Port 

30 Apr Cruise  Civitavecchia Port  Port of Trieste 

10 May Cruise  Port of Amsterdam  Riverboat Itin PIN (Budapest) 
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Terms and Conditions 
All flights booked will be subject to airline terms and conditions set out by the carrier subject to cancellation fees and 

can be non-refundable depending on the fare purchased at time of ticketing. 

and remain subject to Argyle Travel and Cruise standard terms and conditions applicable to any cancellations and 

amendments.  As always, we will do everything possible to mitigate loss and charges to our valued client 

 

If at any time whilst you are away, you require emergency assistance your first point of contact will be the local 

suppliers and/or your travel insurance provider. For example; at a hotel, firstly take your matter to hotel 

reception/front office management, and furthermore, the contact details provided on your travel documents. At the 

airport, speak to the airline service desk, or contact airlines to follow up missing baggage. The travel insurers we 

represent have 24-hour emergency lines and processes to help you in a wide range of situations. Following these 

communications, if you are unable to resolve the matter, please do not hesitate to contact us via SMS, FB 

messenger, email or phone. 

 

Please read through all of the following details carefully and be cognizant of the conditions and costs applicable. Any 

COVID entry requirements such at PCR testing are in addition to your quoted travel package. 

International travel has changed and you may need to do a little more planning and preparation before take-off. We 

are here to assist you with your travel arrangements however it is your responsibility to ensure that you are fully 

aware of the requirements to depart and return to Australia, transit through or visit a foreign country. Rules are 

constantly changing and we recommend that you keep yourself up to date whilst travelling. 

 

The health and wellbeing of our customers has never been more important to us, here is some 

IMPORTANT INFORMATION to assist you. 

Your acceptance of our terms and conditions also provides acceptance of information available as 

per  https://www.argyletravel.com.au/international-travel-checklist 

If your destination requires proof of vaccination, you'll need to bring your vaccination certificate to check in for your 

flight. If you were vaccinated in Australia, this means you'll need your International COVID-19 Vaccination 

Certificate.  https://www.smartraveller.gov.au/before-you-go/health/vaccinations/international-

vaccination-certificates 

Passengers must hold passports with a validity of at least 6 months beyond their intended return date, or valid 

passports and visas meeting the requirements of the country visited.  

Please ensure that you have checked and met all departure/entry requirements for each state & country, applicable 

for your dates of travel. Traveller's accept responsibility to meet border controls. These details are very fluid, subject 

to change daily and we recommend that you review on a regular basis then again at least 72 and again at 24 hours 

prior to your travel times. 

 ITINERARY TERMS AND CONDITIONS 

Please read the following terms and conditions carefully. You must not make any booking unless you are 18 years of 

age or older and understand and agree with the following terms and conditions. 

These terms and conditions apply to bookings you make with a consultant (in store, over the phone or by email) as 

well as online bookings made via our website. These terms and conditions govern our relationship with you. Once 

we accept a booking from you on behalf of a Supplier, you will also have a separate contract with the Supplier, which 

will be governed by other terms and conditions. It is your responsibility to make yourself aware of those other terms 

and conditions. 

EXECUTIVE SUMMARY 

Although you should read all of the terms and conditions, the following is a summary of the most important: 

• Prices, including, in some cases, of confirmed bookings, may be subject to change. 

https://www.argyletravel.com.au/international-travel-checklist
https://www.smartraveller.gov.au/before-you-go/health/vaccinations/international-vaccination-certificates
https://www.smartraveller.gov.au/before-you-go/health/vaccinations/international-vaccination-certificates


P a g e  | 25 
 

 

• Some confirmed bookings are non-refundable if cancelled by you and it is your responsibility to check if this 

applies. 

• We will be entitled to retain our service fees even if a booking is cancelled or does not proceed for any reason 

which is not our fault. 

• It is your responsibility to make yourself aware of all information relevant to your travel plans, including but not 

limited to visa requirements and health precautions. 

• We are not your agent, and may receive additional fees or other incentives from Suppliers. 

• We are not liable for the accuracy of any published Supplier content including websites and brochures. 

 

PRICES AND TAXES 

All prices that we quote are in Australian Dollars and based on twin share accommodation unless otherwise stated. 

Please note that prices quoted are subject to change at the discretion of the Supplier prior to booking. Price changes 

may occur after booking because of matters outside our control which increase the cost of the Product. Such factors 

include adverse currency fluctuations, fuel surcharges, taxes and airfare increase. Please contact your consultant for 

up-to-date prices. Even if paid in full, a price may change because of matters outside our control. 

Prices include all applicable taxes requiring payment prior to departure, and may be subject to adjustment in the 

event of an increase in those taxes. On other occasions, you may be liable for taxes in addition to the quoted price of 

the Product. For example, there may be a local tax charged at some airports or resorts. 

PRODUCTS 

All Products that we quote on are subject to availability and may be withdrawn or varied by the Supplier without 

notice. 

FEES AND SURCHARGES 

A variety of fees and surcharges may be payable to us, including booking or reservation fees, cancellation and 

amendment fees, credit card merchant fees, insurance claim processing fees or fees for ad-hoc services performed 

as required. You may see our current schedule of professional service fees at www.argyletravel. com.au/service-fees. 

Payment by credit card will incur a surcharge to offset our cost of acceptance of payment by credit card. The 

surcharge varies depending on credit card type, it is your responsibility to advise the correct credit card type to 

ensure that the appropriate surcharge is applied. We accept no responsibility for an inappropriate surcharge being 

applied if the correct card type has not been advised, and the surcharge applied shall not be refundable. 

You authorise us to charge all monies payable by you in relation to any booking we make on your behalf or other 

services we have procured or provided to the credit card or debit card designated by you. If payment is not received 

from the card issuer or its agents for any reason, you agree to pay us all amounts due immediately on demand. 

CHANGE AND CANCELLATION FEES 

Be aware that some confirmed bookings are not refundable if cancelled, and also may not be transferable to another 

date or otherwise changed. Alternatively, a change may only be permissible subject to payment of an additional fee 

or charge. It is your responsibility to check if a booking is non-refundable or will incur charges for changing it before 

placing the booking. 

Changes and cancellations of confirmed bookings may incur fees from Suppliers in addition to our service fees. 

Suppliers’ fees are outlined in their relevant terms and conditions. 

REFUNDS 

Your entitlement to a refund for cancelled bookings is subject to the relevant Supplier’s terms and conditions. If you 

are entitled to a refund then, subject to the Supplier’s terms and conditions, we will arrange for it to be supplied to 

us on your behalf, unless we expressly agree with you otherwise. 

If we are managing or arranging a refund for a cancelled booking on your behalf it will not be paid to you until the 

Supplier provides the refund to us, and we will not be liable for any delay on the part of the Supplier. Be aware that 

typically airlines will take between 60-90 days to process a refund. 
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Please note that if we are entitled to a service fee for placing a booking, we will remain entitled to this fee if you 

cancel the booking or the Supplier fails to provide you with the Product for any reason (other than our default), 

including in an event of Force Majeure. We will be entitled to deduct our service fee from any refund we receive on 

your behalf before remitting the balance to you. 

DEPOSITS AND PAYMENTS 

You will be required to pay a deposit (or deposits) when booking. The deposit amount varies depending on the 

Product booked and lead time to travel. In some instances, full payment is required at the time of booking and your 

consultant will advise the deposit amount at the time of booking. All deposits are non-refundable for changes of 

mind or cancellations by you (subject to your rights under the Australian Consumer Law). Where a deposit has been 

collected, final payment is required no later than six weeks prior to departure. Failure to make payment by the due 

date may result in your booking being cancelled and deposits forfeited. 

Payments made by direct deposit may take up to three business days to process. If you are paying by this method, 

you will need to make the payment at least three business days prior to the actual due date. You must notify your 

consultant of your payment once it has been made. 

Payments made by personal cheque (excluding bank cheques) require five business days to process. If you are paying 

by this method, you will need to make the payment at least five business days prior to the actual due date. You 

agree not to stop payment of the cheque even when you cancel a booking. You agree that we may apply the 

proceeds of the cheque to satisfy any liability you have to us or to a Supplier, including any liability in respect of 

cancellation fees, before refunding the balance to you. 

INFORMATION 

Our responsibility is solely to arrange a booking of a Product in accordance with your instructions. It is your 

responsibility to make yourself aware of all information that it is necessary or desirable to know in order to make 

optimum use of the Product and to undertake travel generally. We strongly recommend that you read our travel 

information at www.argyletravel.com.au/travel-information which may be relevant, especially in relation to passport 

and visa requirements. Please note that this information is provided as a guide only, and although it is accurate to 

the best of our knowledge, we do not warrant that it is completely up-to-date at all times. Further, we do not 

warrant that it is comprehensive and it may not address a topic that is relevant to your travel plans. It is your 

responsibility to further investigate and confirm any matters that are applicable to you. 

SPECIAL REQUIREMENTS 

You must inform your consultant regarding any special requirements you may have for your travel arrangements 

such as special meal and seating requests; room type or disabled access prior to making a booking. If you do not 

specifically inform us, we will assume that you do not have any such requirements, and the booking will be made on 

that basis. 

FREQUENT FLYER AND LOYALTY PROGRAMS 

When booking with one of our consultants, it is your responsibility to let them know your frequent flyer membership 

details (or other applicable loyalty program details) for inclusion in your booking. Notwithstanding that your details 

may be included in the booking; we cannot guarantee that the Supplier will credit you with points for your booking. 

TRAVEL DOCUMENTS 

If you have booked with a consultant, it is your responsibility to collect all travel documents from us prior to travel. 

As a general rule, your travel documents will be available for collection two weeks prior to departure, however this 

will depend on your individual arrangements. Please contact your consultant to confirm when your travel documents 

are ready for collection. If you have booked online, you should print out and retain your travel documents as 

provided to you by the website (or in a confirmation email we send you). You must review your travel documents 

carefully and advise us immediately of any errors in names, dates or timings. 

AGENCY 

We act as an agent for and sell various travel related products as an agent on behalf of numerous transports, 

accommodation and other service providers, such as airlines, coach, rail and cruise line operators, as well as travel 
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wholesalers (“Suppliers”). We may receive fees, commissions, gifts or financial incentives from Suppliers in respect 

of Products we advise you of or arrange on your behalf. Any brochures provided by us to you are supplied by 

Suppliers, or are prepared by us based on content supplied by Suppliers, and we accept no liability for errors in that 

material. Your oral or written instructions to us are authority for us to make travel bookings on your behalf and to 

arrange relevant contracts between you and the applicable Supplier. Notwithstanding this authority, we are not your 

agent and do not have any fiduciary duty to you. We exercise care in the selection of reputable Suppliers, but we are 

not ourselves a provider of travel services and have no control over, or liability for, the Products provided by the 

Suppliers, who are third parties. All bookings are made on your behalf subject to the terms and conditions, including 

conditions of carriage and limitations of liability, imposed by the Supplier. We recommend that you read them 

before finalising the transaction and we can provide you with copies of the relevant terms and conditions on 

request. Your legal rights and remedies in connection with the provision of Products are against the Supplier and, 

except to the extent a problem is directly and primarily caused by fault on our part, are not against us. Specifically, if 

for any reason (excluding fault on our part) any Supplier is unable to provide the Product for which you have 

contracted either at all, or to the requisite standard, your remedies are against that Supplier and not against us. 

LIABILITY 

To the extent permitted by law, we do not accept any liability in contract, tort or otherwise for any injury, damage, 

loss (including consequential loss), delay, additional expense or inconvenience caused directly or indirectly by the 

acts, omissions or default, whether negligent or otherwise, of third party providers over whom we have no direct 

control, an event of Force Majeure affecting you, us or a Supplier or any other event which is beyond our control or 

which is not preventable by reasonable diligence on our part. Under circumstances where our liability cannot be 

excluded and where liability may be lawfully limited, such liability is limited to the remedies required of us under 

applicable law (including the Australian Consumer Law). In particular, we disclaim any liability for any consequential 

loss, including loss of enjoyment or amenity. This liability clause is subject to your rights under the Australian 

Consumer Law and nothing in these terms and conditions is intended to limit any rights you may have under the 

Competition and Consumer Act 2010 (Cth). 

Without limitation of the disclaimer of liability in the previous paragraph, any obligation we have to you will be 

suspended during the time and to the extent that we are prevented from, or delayed in, complying with that 

obligation by an event of Force Majeure. Your rights with respect to a confirmed booking affected by an event of 

Force Majeure will be subject to the terms and conditions of the relevant Supplier. 

GOVERNING LAW 

If any dispute arises between you and us, the laws applicable in South Australia will apply. You irrevocably and 

unconditionally submit to the exclusive jurisdiction of the courts of South Australia, and waive any right that you may 

have to object to an action being brought in those courts. 

SUMMARY OF OBLIGATIONS 

Before making a booking, it is important that you meet the following requirements: 

• You are over the age of eighteen (18) and have sufficient funds to pay for the travel services. 

• You have read our terms and conditions and if booking for third parties warrant that you have their authority to do 

so and have conveyed these terms and conditions to them. You agree to indemnify us and the Supplier against any 

claims from third parties who have not in fact been properly informed. 

• You have read the terms and conditions of any applicable Suppliers and agree to be bound by those. 

• You are responsible for checking the accuracy of all documents provided to you. 

• You are responsible for confirming departure times of any booked services at least 24 hours prior to travel. 

• You     warrant      and     acknowledge      that     you have     accessed           the     Smartraveller     website 

http://smartraveller.gov.au       for      any      specific information in relation to your intended destination. 

• You accept that passport, visas and other required identification documents are your responsibility. 

DEFINITIONS 

"we" and "us" means Argyle Travel and Cruise (ABN 18 211 016 861), and where the context permits, its consultants. 

http://smartraveller.gov.au/
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"Consultant” means an employee of Argyle Travel and Cruise, with authority to book Products. 

“you” means a person who makes a booking for a Product with us. 

“your Consultant” means the particular Consultant or Consultants with whom you negotiate the booking of a 

Product. 

“Force Majeure” means an act of God, peril of the sea, accident of navigation, war (including civil war), sabotage, 

riot, insurrection, civil commotion, coup d’état, national emergency, martial law, fire (including wildfire), explosion, 

lightning, flood, tsunami, cyclone, hurricane, tornado or other major weather event, earthquake, landslide, volcanic 

eruption or other natural catastrophe, epidemic, pandemic, quarantine, outbreaks of infectious disease or any other 

public health crisis, radiation or radioactive contamination, national strike or other major lack of availability of 

labour, raw materials or energy beyond the control of the affected party. For the avoidance of doubt, the inability of 

a party to make a profit or avoid a financial loss, changes in market prices or conditions, or a party’s inability to 

perform its obligations due to insufficiency of finance does not in itself constitute Force Majeure. 

"Supplier” means a third-party company or person who provides Products, including a wholesaler of such Products. 

"Product" means travel and holiday related products and services including accommodation, leisure activities and 

various forms of transport, including packaged combinations thereof. 

“Travel documents” means any document (whether in electronic form or otherwise) used to confirm an 

arrangement with a Supplier, including (without limitation) airline tickets, hotel vouchers and tour vouchers. 

  


