ELEPHANTS LODGE - STO TERMS & CONDITIONS (FIT'S and GROUPS)

1. RATES GENERAL:
1.1 All rates are quoted and payable in South Africa Rands (ZAR) and are per person, per night.

1.2 All rates include 15% VAT and are subject to change without prior notice.

2. SINGLE RATES:
2.1 A 50% Single Supplement is added to the per person sharing rate.

3. CHILD POLICY ELEPHANT'S LODGE - Child-friendly Lodge

31 0-2years No charge for infants accommodated in a baby cot.
3.2 3-12years 50% of the Adult per person sharing rate.

3.3 Children in own room Will be charged full Adult rate.

3.4 Triple and Family Rooms Available on request and subject to availability.

4. CONSERVATION LEVY:

4.1 A Conservation Levy is charged per person, per night and is nett & non-commissionable.
Adult Infant  Child (3-12 yrs)
1 Oct 2025 to 30 Sept 2026 R140 N/A R70
1 Oct 2026 to 10 Jan 2028 R150 N/A R75
11 Jan 2028 to 30 Sep 2028 R160 N/A R80

5. DEPOSIT AND PAYMENT POLICY:
5.1 FIT'S:
- Provisional reservations are held for a maximum of 14 days.
- No deposit is required to confirm a reservation

- Full payment is required no less than 30 days prior to arrival.

5.2 GROUPS:
- Provisional reservations are held for 14 days, unless alternative arrangements are made.
- No deposit is required to confirm a reservation
- 50% Payment is required no less than 60 days prior to arrival.

- Balance (50%) is required no less than 30 days prior to arrival.
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CANCELLATION POLICY:

6.1 FIT'S: Cancellations will only be accepted in wrighting through official channels
- 31 days or more prior to arrival No Cancellation Fee payable
- 22 to 30 days prior to arrival 50% Cancellation Fee payable
- 21 days or less prior to arrival 90% Cancellation Fee payable
6.2 GROUPS: Cancellations will only be accepted in wrighting through official channels
- 61 days or more prior to arrival No Cancellation Fee payable
- 31 to 60 days prior to arrival 50% Cancellation Fee payable
- 30 days or less prior to arrival 100% Cancellation Fee payable
GENERAL:
7.1 All rates are subject to change without prior notification.
7.2 All GUESTS are required to sign an indemnity form on arrival.
73 Bellevue Forest Reserve retains the right to admit any guests / and furthermore retains the right

to expel any guests whose behaviour inpacts negatively on other Guests or Staff.
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