
	
	

 

HARD ROCK HOTEL PATTAYA 

On Pattaya Beach road, overlooking the sunset of the Gulf of Thailand, Hard Rock Hotel Pattaya sports a 
renewed, grown-up aesthetic, bringing a touch of ‘bling and glamour’ back to the city.  Much like it did 15 
years ago in its inception, it sets itself apart from the rest, with its infusion of youthful energy, love of music, 
passion for life, a touch of irreverence, and delivered with a deep belief in its credo of Love All, Serve All.  
It’s quite something, and decidedly different to the other kids on the block. 

Located an hour and a half drive from Bangkok, for work, play, meetings or parties, there is something for 
everyone and everything that rockers would wish for accommodation in Pattaya. It features 323 rooms, 
including exceptional rock-star suites, new accommodation for families with kids, luxurious digs for 
composers and executives. Dining in Pattaya took a rock notch higher with our restaurants-bars-lounges 
serving Pan Asian cuisine next to Mediterranean fare in a variety of stylish settings as well as renowned 
global Hard Rock Cafe. There are also Lil' Rock Club for kids, Tabu Club for families, Rock Spa and Rock 
Shops, and a list of live gigs and happenings to check-in and rock-out. 

We are committed to serve the highest standard of service to all our “Stars” and we as the “Band Members” 
walk on the track of the Hard Rock Mottos: All is One, Love All – Serve All, Take Time To Be Kind and Save 
the Planet. 

Hard Rock Hotel Pattaya was rated as a 4-star property by the Hotel Standard of Thailand, the Association 
of Thai Travel Agents (ATTA) and the Thai Hotels Association (THA). 

DISC TRACK 

Address   429 Moo 9, Pattaya Beach Road, Chonburi 20150, Thailand 
Telephone   +66 38 428755 
Toll Free Number (Thailand) 1800-999-001 
Fax    +66 38 421673 
Website   http://pattaya.hardrockhotels.net 
Date Open   15 November 2001 
Property Management HPL Hotels & Resorts, Singapore 
Architects   CSYA Architect & Design, Singapore 
Interior Design  Design Basis Singapore 
Landscape Designer  Site Concept International, Singapore 
Management   General Manager: Mr. Jorge Carlos Smith 

LOCATION 

Overlooking the eastern shores of the Gulf of Thailand, in the heart of Pattaya city. 

DIRECTION 

Conveniently located on Central Pattaya with easy access from Pattaya 2nd Road and Pattaya Beach Road. 

 

 

 



	
	

ACCOMMODATION & ROOM FACILITIES 

A total of 323 guestrooms with and without balcony and faces the greenery views of the city or the 
majestic view of the sea. 

1 Kings Suite (160 sqm) 

A five bay Suite comprises of Master bedroom, living rooms, dining area with a pantry room and connected 
to a twin bedded room 

2 Producer Suites (128 sqm) 

A four bay Suite comprises of Master bedroom, living rooms, dining area connected to a pantry room 

6 Composer Suites (64 sqm) 

A two bay Suite comprises of Master bedroom and living room 

8 Roxtar Family Suite with City and Sea View (64 sqm) 

A two bay Suite comprises of Master bedroom and a double bunk beds for lil’ rockers 

39 Rock Royalty rooms (32 sqm) 

Located on the 9th and 10th floors with access to the exclusive Kings Club Lounge 

90 Deluxe Sea view rooms (32 sqm) 

A generous room size with great views of the Pattaya Bay and Gulf of Siam 

68 Deluxe rooms (32 sqm) 

A generously proportioned room, with views of the poolside palm trees or Pattaya city 

109 Deluxe City view rooms (32 sqm) 

Offering a balcony with views over the hotel gardens and the city 

AMENITIES 

• Private Elevator Access is provided for all Rock Royalty and Suites rooms 
• Highly secure electronic door lock key card system 
• In-Room high speed internet access 
• Oversized beds with duvets 
• Designated non-smoking floors on 2nd, 3rd, 4th, 5th, 7th, 8th and 9th floor 
• Accessible interconnecting rooms are available 
• In-room entertainment system connected to satellite TV and pay per view 
• Flat screen TV 
• Media players 
• DVD player 
• In-room safe in every guest room 
• Mini-bar 
• Coffee/Tea making facilities 
• IDD telephone 
• X-Box game included in Roxtar Family Suites 
• Work station in Rock Royalty Level lounge 

 

 

 



	
	

GUEST SERVICES 

• Concierge 
• Limousine Service : Coach, Van, Sedan, Four-Wheel Drive 
• 24 hours Room Services 
• Laundry Service 
• Tour & Travel Desk 
• Group Hospitality Lounge 

Merchandise shops 

• Car Parking 
• Credit cards accepted: JCB, Visa, Master Card, Amex, and Diners Club 
• Wi-Fi Internet 
• Nursery at Lil’ Rock Club for kids and Tabu Club for families 
• Rock Agents (Rock Ambassadors) 

DÉCOR 

• Modern, yet comfortable, cool, yet practical and luxurious yet youthful, they are designed in a style 
as unique as our customers 

• Guitar logo setting on pillow slips and bedspread 
• ROCK ROYALTY LEVEL LOUNGE 
• Located on the 9th Floor, available daily from 6am to 10pm, exclusively for Rock Royalty and Suites 

guests to relax and unwind 
 

ROCK ROYALTY & SUITES BENEFITS 
 

• Personalized express check-in & rock-out at the Rock Royalty Level lounge 
• Daily fresh fruit amenity 
• Late check-out till 3.00pm, subject to availability 
• Inclusive of daily breakfast from 6:00am to 10:30am in daily. 
• All day refreshment serving coffee, tea and juices at the Rock Royalty Level lounge 
• Complimentary drinks and small bites at sunset, from 6:00pm – 7:30pm 
• Daily selection of local English or Thai newspapers 
• Complimentary normal laundry or pressing of 4 pieces of clothing on arrival per stay with 20% 

discount for additional laundry 
• Complimentary wi-fi internet connection throughout Hotel 
• Complimentary usage of PC with internet connection at Rock Royalty Level lounge 
• Daily VIP turn-down service and amenities 
• Personalized butler service available for Kings and Producers Suite bookings 
• Complimentary use of boardroom for a 2 hour meeting, subject to availability 
• Additional charge for a third person is BT 1,500 net per adult and BT 750 net per child (04 - 12 

years old) including breakfast and Rock Royalty Level lounge benefits. 

 

 

 

 

 

 

 

 



	
	

RESTAURANTS & LOUNGE 

HARD ROCK CAFÉ 

• The original and the best. 
• Located opposite the beach 
• Opening hours: Thursday to Sunday 12pm – 12am, Friday & Saturday 12pm – 1am 
• Decorated with classic Hard Rock Memorabilia 
• Serves up classic American burgers, fries, colas, and desserts in large portion 
• Live entertainment, nightly from 09:00 pm onwards on Monday to Thursday and from 09:00 pm 

onwards on Friday and Saturday 
• Stunning sunsets and a view of the Gulf of Siam at the new ‘Moondeck’ at Hard Rock Cafe Pattaya 
• Take a dip in Jacuzzi on the Moon Deck 

 
STARZ DINER 

 
• Open daily: 6am – 11am and 6pm – 10pm 
• A la Carte and Breakfast Buffet and Dinner 
• Specializing in “Asian Fusion” cuisine with a mixture of Japanese, Thai,  Chinese, Italian and 

American cuisine 
• Freshly prepared by our skillful chefs from Starz exhibition kitchen 
• Daily Buffet Breakfast from 6:00am – 10:30am 
• Daily Buffet Dinner from 6:30pm to 9:30pm and with special whole roast pig on Saturday only 
• Air-conditioned, Main Diner can caters to 120 persons and Lower Terrace caters for 80 persons 

 
PIZZERIA 

 
• Open daily from 12pm to 10pm 
• Specializing in fresh pizzas from the oven and Mediterranean dishes 
• Pizzeria Terrace offers panoramic view of the pool 

 
SOUL LOUNGE 

 
• Open daily from 4pm till 1am 
• Featuring a unique Cupboard Bar, the first in Thailand 
• Live acoustic music on Friday from 8pm and Saturday from 9pm onwards 
• A  perfect place for friends to meet over coffee, a sassy list of cocktails, international spirits or a 

frosty cold beer and snacks 
 

THE SHACK 
 

• Open daily from 10am to 7pm. 
• Nestled amongst the rock formation at the western tip of sand pool 
• Poolside swim up bar, with rock formation barstools serving refreshing, thirst quenching drinks 
• The Shack Bar lies half submerged in 2,000 sqm free-form pool. 

 
ROOM SERVICE 

 
• Shake, rattle and roll on 24 hours a day 
• Serving some of the hippest food on the planet 

 

 

 

 



	
	

 
CONFERENCE, MEETING FACILITIES & EVENTS 

 
• 2,477 sqm of meeting and event space 
• 10 meeting rooms ranging from 5 to 400 persons capacity 
• Outdoor Terrace, audio visual capabilities 
• Exciting themed parties & events 
• Fun and inspiring teambuilding activities 
• Live act bookings, outside caterings, dedicated roadies 

 
HALL OF FAME 

 
• New cool designs 
• Redesigned toilets sport cool and minimalist motif 
• Meeting and banquet space is versatile and able to hold group functions of eclectic themes from 10 

to 400 persons 
• State-of-the-art audiovisual equipment for more audible functions 
• The latest lighting technology to capture every mood and complement any themes 
• Outdoor billboard Retro-cinema displays 
• Strategically placed LCD screens for optimum products or services promotion 
• Vehicle drive-in and display material access from ground level into pillar-less main hall 

 
MEETING ROOMS 

 
• Hall of Fame comprised of Hall of Fame A & B 
• The Drum Room, a brand new and stylish Drum Room overlooking the Pattaya Beach and its 

stunning views of the sunset 
• Fillmore 
• Graceland 
• Paisley Park 
• Neverland 
• Kings Club Boardroom is on the 9th floor with stunning sea views 

ROCK SPA 

• Offering a wide range of body therapies, local Thai massage, facial treatments and foot reflexology, 
in an ambience of Zen inspired decoration 

• Professionally trained and detail-oriented therapists 
• Open daily from 11am to 8pm with last treatment at 7pm 

BODY ROCK FITNESS 

• Free  access for Hotel “Stars” 
• Open daily from 7am to 10pm 
• Steam, sauna and cold plunge pool are open from 10am to 10pm 

  
MERCHANDISE SHOPS 

 
• Rock Shop at Hotel open daily from  9am to 10pm 
• Rock Shop at Cafe open daily from 11am to 12am 
• Featuring the ultimate in Hard Rock collectibles 
• More than 200 customized and logo’s products available as mementos and  gifts for everyone 

 

 

 



	
	

RECREATION & LEISURE 

BEACH CLUB COUNTER 

• Open daily from 7am to 10pm 
• Registration for Cabanas, activities around the pool, tennis rackets, towels and entrance to the   

pool 
• FREE-FORM BEACH SAND POOL 
• Open daily from 7am to 10pm 
• Covering the area of 2,000 square meters 
• Featuring an actual Sand Pool and Beach by the main pool near the Cabanas for building “Sand 

Castles under the Sun” 
• Locker room and shower facilities at Gym and Spa building 
• Showers dot the Poolside 
• Children’s pool with water slide for kids 
• Live band from 4:30pm to 5pm on Saturday and subject to weather conditions 
• Admission fee for non-hotel guests is at BT 500 net for adult and BT 400 net for child 

SPORTS 

• Rock climbing, Water Aerobics, Water Polo, Water Basketball and various Water activities 
• Volleyball, Pool Game, Table Tennis, Tennis courts and futsal 

ROCK AGENTS 

• Hard Rock Pattaya’s Rock ambassadors, who are “Licensed to Thrill”, ensuring that they experience 
a uniquely memorable and fun stay at Hard Rock Hotel Pattaya 

• Entertaining you with wacky antics and outrageous magic tricks. They also spearheaded many 
activities and fun games 

CABANAS 
 

• 10 Cabanas are available for rent, a very unique private “fun huts” located on the western part of 
the Pool 

• Open daily from 8am to 7pm 
• Full Day rental of Cabanas (subject to change) at BT 1,300 on weekdays & public holiday and BT 

700 on weekdays inclusive of one set of drinks 

HARD ROCK PATTAYA POOL PARTY (FOAM X POOL PARTY) 

• One of Pattaya’s leading grooving scenes, dance to the beat of Trance and House while having a 
blast in foam and bubbles 

• Open from 9:30pm to 1am on Saturday and for guests above 20 years of age only 
• Admission fee for registered in-house guest is at BT 200 net including 1 drink and for non-hotel 

guests at BT 380 net per person including 1 drink 
 

FAMILY FOAM ADVENTURE 
 

• Family Foam Party opens from 5pm to 6pm on Saturday for families and kids of all 
ages, complimentary for Hotel’s registered guests only. For non-hotel guests, fee of BT 500 net per 
adult and BT 400 net per child would be levy with access to the pool and Body Rock (gym) 

 
TABU CLUB FOR FAMILY 

 

• Open daily from 8am to 8pm 
• For registered in-house teenager aged 13 and above 
• Daily activities 
• Vibrant, cool decoration 
• Games, pool table, DJ class, theatre, X-box, Wii games 
• Admission fee is BT 250 net per person, BT 500 net per person including lunch and BT 100 for one 

hour 
 



	
	

LIL’ ROCK CLUB (Will change to Roxity soon) 

• Open from 8am to 7pm on Sunday to Friday and 8am to 10pm on Saturday 
• For children aged 3 to 12 years old only 
• Vibrant, colorful, multi-textured vinyl flooring with Jigsaw Sponge Mats 
• Play Station 3 and Nintendo Wii, Video, DVD, Painting, Coloring, Bracelet making and Paper Craft 
• Platform beds for kids napping 
• Changing area for babies 
• Kitchenette for snack preparation 
• Accommodating up to 15 children 
• Sand Pit area 
• Kids pool with water slide 
• Professionally trained animators 
• Admission fee at BT 600 per child per a full day, BT 450 for half day usage and BT 100 per hour for 

hotel guest. Fee for non-hotel guest is BT 750 per child per full day. 
• Kids’ Birthday party with food, birthday cake, drinks, games, prizes and other cool stuffs 
• at BT 800 per kid on Saturday or BT 700 per kid on Sun-Fri (minimum guarantee is 15 kids) 

AIRPORT TRANSFER 

• Limousine service for airport transfer both one-way and round trip. Larger vehicles are also 
available for families and groups. 

• Price list is available upon request 

CLIMATE 

• Average temperatures range from 17°c in December to 40°c in April 
• Cool – November to March 
• Hot – April to May 
• Summer – June to October – with tropical showers during evenings and early hours of the morning 

 

 

 

 

 

 

 

 

 

 

 

Hard Rock Hotel Pattaya is one of the properties owned by the Hotel Properties Limited (HPL), 
headquartered in Singapore. Associated with some of the most prominent brands, HPL Hotels & Resorts, a 
Singapore-based hospitality management company operated and wholly owned by Singapore public-listed 

company Hotel Properties Limited (HPL). 

HPL Hotels & Resorts manages 11 properties in Asia-Pacific and the Indian Ocean with 2,886 rooms. The 
properties include Concorde Hotels & Resorts in Singapore, Kuala Lumpur, Shah Alam and Sepang; Hard 

Rock Hotels in Penang, Bali and Pattaya; and boutique resorts Casa del Mar in Langkawi, The Lakehouse at 
Cameron Highlands, Casa del Rio at Melaka and Gili Lankanfushi at Maldives. 


