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BAOBAB HILL HOUSE
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2 Bedroom Apartment

BOOKING TERMS AND CONDITIONS
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Pafuri Camp

RACK

Riverview Tents

Riverview Family Tents

Per person sharing per night R8 450

Single occupancy R12 640

Child Rate (3-17 years) Per child sharing R4 240

ADDITIONAL FEES AND EXTRAS (NON-COMMISSIONABLE)

Guide / Pilot Tent Per guide per night R2 940

Impact Levy

(applies to first 3 nights only)

Per adult per night R690

Per child per night R345

Private Vehicle

(to be booked in advance)
Per day R13 910

CAMP DETAILS 12 double tents and 7 family tents and swimming pool.

Inclusions
Accommodation, three meals daily, morning and evening safari activities, 

Wi-Fi (main areas only) and laundry.

Exclusions
Impact levy, beverages, road transfers, air transfers, SANParks entry fees 

and gratuities.

Child Policy

Children of all ages are welcome. A child sharing rate is applicable from 3–
17-year-olds when accommodated in family tents with two full paying adults.
A maximum of two children are accommodated per family tent. An
exclusive use vehicle is required on bookings with children under the age
of 5.
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Hutwini Walking Camp

RACK

Exclusive Use / FIT

(4 Double Tents –

Maximum 8 Guests)

Per person sharing per night R8 450

Single occupancy R12 640

ADDITIONAL FEES AND EXTRAS (NON-COMMISSIONABLE)

Guide / Pilot Tent Per guide per night R1 600

Impact Levy

(applies to first 3 nights only)
Per adult per night R690

CAMP DETAILS Solar powered and charging ports for devices in each unit.

Inclusions
Accommodation, three meals daily, local beverages, morning and evening 

walking activities.

Exclusions
Impact levy, premium beverages, road transfers, air transfers, SANParks 

entry fees, gratuities, wi-fi and laundry.

Child Policy No children under the age of 16.
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Nkula Walking Camp

RACK

Exclusive Use / FIT

(4 Double Tents –

Maximum 8 Guests)

Per person sharing per night R5 990

Single occupancy R9 010

CAMP DETAILS Solar powered and charging ports for devices in each unit.

Inclusions
Accommodation, three meals daily, local beverages, morning and evening 

walking activities.

Exclusions
Impact levy, premium beverages, road transfers, air transfers, SANParks 

entry fees, gratuities, wi-fi and laundry.

Child Policy No children under the age of 16.
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1 APRIL - 31 OCTOBER 2026

ADDITIONAL FEES AND EXTRAS (NON-COMMISSIONABLE)

Guide / Pilot Tent Per guide per night R1 600

Impact Levy

(applies to first 3 nights only)
Per adult per night R690
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Baobab Hill House

RACK

Exclusive Use Per night: Self-catered (Maximum: 8 Guests) R24 450

ADDITIONAL FEES AND EXTRAS (NON-COMMISSIONABLE)

Catering Per person per day (3 meals and selected beverages) R1 000

Impact Levy

(applies to first 3 nights only)

Per adult per night R690

Per child per night R345

CAMP DETAILS
Exclusive use house (4 bedrooms and 3 bathrooms), private vehicle and
guide, Wi-Fi, private swimming pool and private boma.

Inclusions Accommodation, morning and evening safari activities and Wi-Fi.

Exclusions
Impact levy, meals and beverages, road transfers, air transfers, SANParks 

entry fees, laundry and gratuities.

Child Policy Children of all ages welcome.
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ADDITIONAL FEES AND EXTRAS (NON-COMMISSIONABLE)

Impact Levy Per person per stay R240

SEASONS

Winter 1 April – 31 August 2026

High 1 September – 14 December 2026 and 6 January 2027 – 31 March 2027

Peak
15 December 2026 – 5 January 2027. 

A minimum two-night stay is required

7

WINTER 
RACK

HIGH
RACK

PEAK 
RACK

Superior Room Per room per night R5 500 R6 590 R7 260

Standard Room Per room per night R3 560 R4 410 R4 770

Mini Room Per room per night R2 800 R3 500 R3 870

Superior Family Room Per room per night R5 500 R6 590 R7 260

Child Per child sharing (age 3 to 17) R1 250 R1 290 R1 460

HOTEL DETAILS 14 en suite rooms, dining area, lounge and plunge pool.

Inclusions Wi-Fi, breakfast and afternoon tea

Exclusions
Impact levy, all beverages, road transfers, tours (booked separately), 

laundry and gratuities.

Child Policy

All ages are welcome. Children under 2 years old stay free of charge.

2 Superior Family Rooms available:  Room One - 2 x adults, 1 x child

Room Two - 2 x adults, 2 x children

1 APRIL 2026 – 31 MARCH 2027
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Exclusive Use
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WINTER 
RACK

HIGH
RACK

PEAK
RACK

Exclusive Use (8 Rooms) Per night R48 260 R87 240 R118 800

ADDITIONAL FEES AND EXTRAS (NON-COMMISSIONABLE)

Impact Levy Per stay R6 180

Breakage Deposit Per stay R52 500

*Long-stay bookings will incur an Impact Levy per week of stay

SEASONS

Winter 1 April 2026 – 31 August 2026. A minimum three-night stay is required

High
1 September – 14 December 2026 and 6 January – 31 March 2027. 

A minimum three-night stay is required.

Peak
15 December 2026 – 5 January 2027. 

A minimum five-night stay is required.

VILLA DETAILS
Exclusive Use: 16 guests in 8 bedrooms each with en suite bathrooms. 2
guest toilets.

Inclusions
Breakfast, villa host, turndown service, housekeeping, laundry and 

concierge services.

Exclusions

Impact levy, child minder, beverages, lunches and dinners, private chef, 

transfers, tours (booked separately), gratuities and replacement of 

breakages/damaged goods.

Child Policy
Children under the age of 8 are subject to approval and booking of a full-

time child minder

1 APRIL 2026 – 31 MARCH 2027
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WINTER 
RACK

HIGH
RACK

PEAK
RACK

Penthouse & 3 Bedroom 
Apartment (6 Rooms) Per night R38 980 R73 010 R87 860

ADDITIONAL FEES AND EXTRAS (NON-COMMISSIONABLE)

Impact Levy Per stay R5 060

Breakage Deposit Per stay R31 500

*Long-stay bookings will incur an Impact Levy per week of stay

VILLA DETAILS 12 guests in 6 bedrooms each with en suite bathrooms. 1 guest toilet.

Inclusions
Breakfast, villa host, turndown service, housekeeping, laundry and 

concierge services.

Exclusions

Impact levy, child minder, beverages, lunches and dinners, private chef, 

transfers, tours (booked separately), gratuities and replacement of 

breakages/damaged goods.

Child Policy
Children under the age of 8 are subject to approval and booking of a full-

time child minder

1 APRIL 2026 – 31 MARCH 2027

Penthouse & 3 Bedroom Apartment

SEASONS

Winter 1 April 2026 – 31 August 2026. A minimum three-night stay is required

High
1 September – 14 December 2026 and 6 January – 31 March 2027. 

A minimum three-night stay is required.

Peak
15 December 2026 – 5 January 2027. 

A minimum five-night stay is required.
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Penthouse

10

WINTER 
RACK

HIGH
RACK

PEAK
RACK

Penthouse (3 Rooms) Per night R25 360 R43 930 R53 210

ADDITIONAL FEES AND EXTRAS (NON-COMMISSIONABLE)

Impact Levy Per stay R2 810

Breakage Deposit Per stay R21 000

*Long-stay bookings will incur an Impact Levy per week of stay

SEASONS

Winter 1 April 2026 – 31 August 2026. A minimum three-night stay is required

High
1 September – 14 December 2026 and 6 January – 31 March 2027. 

A minimum three-night stay is required.

Peak
15 December 2026 – 5 January 2027. 

A minimum five-night stay is required.

APARTMENT DETAILS 6 guests in 3 bedrooms each with en suite bathrooms. 1 guest toilet.

Inclusions
Breakfast, villa host, turndown service, housekeeping, laundry and 

concierge services.

Exclusions

Impact levy, child minder, beverages, lunches and dinners, private chef, 

transfers, tours (booked separately), gratuities and replacement of 

breakages/damaged goods.

Child Policy
Children under the age of 8 are subject to approval and booking of a full-

time child minder

1 APRIL 2026 – 31 MARCH 2027
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3 Bedroom Apartment
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WINTER 
RACK

HIGH
RACK

PEAK
RACK

3 Bedroom Apartment 
(3 Rooms) Per night R20 410 R36 500 R47 020

ADDITIONAL FEES AND EXTRAS (NON-COMMISSIONABLE)

Impact Levy Per stay R2 810

Breakage Deposit Per stay R21 000

*Long-stay bookings will incur an Impact Levy per week of stay

SEASONS

Winter 1 April 2026 – 31 August 2026. A minimum three-night stay is required

High
1 September – 14 December 2026 and 6 January – 31 March 2027. 

A minimum three-night stay is required.

Peak
15 December 2026 – 5 January 2027. 

A minimum five-night stay is required.

APARTMENT DETAILS 6 guests in 3 bedrooms each with en suite bathrooms. 1 guest toilet.

Inclusions
Breakfast, villa host, turndown service, housekeeping, laundry and 

concierge services.

Exclusions

Impact levy, child minder, beverages, lunches and dinners, private chef, 

transfers, tours (booked separately), gratuities and replacement of 

breakages/damaged goods.

Child Policy
Children under the age of 8 are subject to approval and booking of a full-

time child minder

1 APRIL 2026 – 31 MARCH 2027
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2 Bedroom Apartment
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WINTER 
RACK

HIGH
RACK

PEAK
RACK

2 Bedroom Apartment 
(2 Rooms) Per night R9 900 R16 080 R25 980

ADDITIONAL FEES AND EXTRAS (NON-COMMISSIONABLE)

Impact Levy Per stay R1 120

Breakage Deposit Per stay R10 500

*Long-stay bookings will incur an Impact Levy per week of stay

SEASONS

Winter 1 April 2026 – 31 August 2026. A minimum three-night stay is required

High
1 September – 14 December 2026 and 6 January – 31 March 2027. 

A minimum three-night stay is required.

Peak
15 December 2026 – 5 January 2027. 

A minimum five-night stay is required.

APARTMENT DETAILS 4 guests in 2 bedrooms each with en suite bathrooms.

Inclusions
Breakfast basket, turndown service, housekeeping, laundry and concierge 

services.

Exclusions

Impact levy, child minder, beverages, lunches and dinners, private chef, 

transfers, tours (booked separately), gratuities and replacement of 

breakages/damaged goods.

Child Policy
Children under the age of 8 are subject to approval and booking of a full-

time child minder

1 APRIL 2026 – 31 MARCH 2027
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Terms and Conditions
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Rates are quoted in South African Rand (ZAR) and include VAT. Rates are subject to change. Although prices

are confirmed at the time of booking, we reserve the right to adjust prices following unforeseen input cost

increases. Rates shown include VAT @ 15%.

PROVISIONAL BOOKINGS

Within 90 days of travel, bookings are held for 7 days, after which the booking agent must either release or

confirm them. For travel 90 days or more in advance, bookings are held for 14 days, after which the booking

agent must either release or confirm them. Peak period bookings are held for 7 days, after which the booking

agent must either release or confirm them. A 20% refundable deposit is required to confirm the booking.

CONFIRMED BOOKINGS

Once confirmed with a 20% deposit, the booking is held with status of ‘CONFIRMED WITH REFUNDABLE

DEPOSIT’ until any of the following becomes true:

● The booking is cancelled in writing by the agent.

● Another request is received with overlapping dates. At such a time, the 20% refundable deposit must be

converted to a 20% non-refundable deposit. At this stage, the booking status changes to ‘CONFIRMED

WITH COMMITMENT’. In such an event, RETURN Africa will contact the client and give them the option to

either confirm with the non-refundable commitment fee or reschedule their dates, or, failing that, to

release the booking.

FINAL PAYMENT

Any outstanding balance on the total reservation value shall be required to be settled 60 days prior to arrival.

Failure to pay the balance within this period will incur a late payment penalty calculated as 3% of the booking

total compounded every week the payment is outstanding.

The amount stated on the invoice needs to be received by RETURN Africa in full prior to the guests’ arrival.

All bank/credit card charges are to be settled and recovered by the client.

Payments must be made in ZAR. Extras can be paid for at the property by cash, Visa or MasterCard.

CANCELLATIONS

Cancellations must be received and acknowledged by RETURN Africa in writing. Cancellations of bookings for

which no “commitment fee” has been paid will carry no cancellation fees. Cancellations of bookings (for any

reason other than a WHO pandemic advisory that directly impacts the booking) for which a commitment fee

or full payment has been received will incur the following cancellation fees:

● if cancelled between confirmation and 61 days prior to arrival, the 20% commitment fee is forfeited.

● if cancelled 60 days or less prior to arrival, the full reservation value is forfeited.

All cancelled bookings that qualify for a refund, will be refunded less a 5% handling fee.

continued…
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…continued

PANDEMIC DISCLAIMER

RETURN Africa will allow postponement of a booking for up to 12 months, if travel is cancelled with a

commitment fee or 60 days or less prior to arrival due to a WHO-recognised pandemic directly impacting the

guests’ ability to travel (e.g., lockdown, no flights, guest not allowed to board a flight, guest falls ill due to a

pandemic and unable to travel).

In the event of a WHO-recognised pandemic directly impacting the ability of RETURN Africa to meet its

obligations with respect to the booking, all monies received, including the commitment fee, will be fully

refunded (e.g., lockdown in RSA, government restrictions on trade). Any refund is given at the discretion of

RETURN Africa management, and a 3% handling fee will be charged.

BREAKAGE DEPOSIT

A Breakage Deposit as indicated with the rates will be charged on all bookings where indicated. Such

Breakage Deposit shall be held as a deposit on behalf of the guest in RETURN Africa’s account. RETURN Africa

will have the right to apply the whole or a portion thereof towards payment of any liability of whatever nature

for which the Guest is responsible, including but not limited to damages caused to the premises, replacement

of items missing in inventory, charges for additional services not settled by the Guest and legal fees, if

applicable. RETURN Africa shall retain the Breakage Deposit until all repairs and/or replacements have been

finalised. Should no repairs and/or replacements be necessary, the Breakage Deposit will be refunded within

seven (7) days of the Guest’s departure date. If the Breakage Deposit is insufficient to cover the costs referred

to above, RETURN Africa reserves the right to claim any further amount due directly from the Guest.

An African Story – Terms of Rental

An addendum to these terms will be shared on all confirmed bookings at An African Story.

INSURANCE

All travelers are strongly advised to take out travel insurance cover and emergency medical insurance.

FOR ANY QUESTIONS, CONTACT US ON:

+27 (0) 11 646 1391, reservations@returnafrica.com
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Flights

HOEDSPRUIT EASTGATE TO PAFURI AIRSTRIP OR
PAFURI AIRSTRIP TO HOEDSPRUIT EASTGATE 

MINIMUM 2 ADULT PASSENGERS PER FLIGHT. NON-COMMISSIONABLE ADULT SEAT RATE

Per person per way Flight Time: 50 minutes (approximately) R7 220

STANDARD DEPARTURE TIMES TIME

From Pafuri airstrip 11h45

From Hoedspruit Eastgate 13h30

From Kruger Mpumalanga International Airport (KMIA) By arrangement

Departure times can be flexible on request. We will always try our best to accommodate guests’ schedules.

LUGGAGE RESTRICTIONS

● Soft sided luggage only with dimensions not exceeding 90cm x 60cm x 30cm.

● 15kg maximum per person.

● In addition, guests may carry on board a handbag, laptop, camera equipment, overcoat etc. (not 

exceeding 6kg in total).

● The carrying of excess luggage, or luggage not meeting the above requirements will be at the sole 

discretion of the pilot. If items are not loaded, they may be transferred by road to the destination at an 

additional cost.

● Luggage storage in Hoedspruit is available on request and should be confirmed prior to arrival.

15

KRUGER MPUMALANGA INTERNATIONAL AIRPORT (KMIA) TO PAFURI AIRSTRIP OR
PAFURI AIRSTRIP TO KRUGER MPUMALANGA INTERNATIONAL AIRPORT (KMIA) 

MINIMUM 2 ADULT PASSENGERS PER FLIGHT. NON-COMMISSIONABLE ADULT SEAT RATE

Per person per way Flight Time: 1 hour 15 minutes (approximately) R11 330

1 APRIL 2026 – 31 MARCH 2027
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ADDITIONAL ROUTE OPTIONS (BY ARRANGEMENT)

● FROM JOHANNESBURG

○ Flights operate from Brakpan Airfield, Grand Central and OR Tambo International Airport (at an 

additional cost).

○ Please enquire for a quote. 

● FROM OTHER DESTINATIONS

○ Please enquire for a quote.

Flights

16
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Flights - Terms and Conditions
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Rates are quoted in South African Rand (ZAR) and include VAT. Rates are subject to change.

CARRIER

Unless stated otherwise, RETURN Africa’s flights are operated by Tzaneen Charter Flights (Pty) Ltd.

IMPORTANT NOTES

Although prices are confirmed at the time of booking, we reserve the right to adjust prices following 

unforeseen input cost increases. Rates shown include VAT @ 15%.

Cancellation fees: 

● 50% if less than 14 days prior to departure.

● 100% if less than 24 hours prior to departure.

Each individual adult passenger is required to sign the indemnity form appended to these terms and 

conditions. A minimum of 2 adult passengers are required per flight. We reserve the right to make use of 

empty seats in the aircraft for all flights.

INSURANCE

All travellers are strongly advised to take out travel insurance cover and emergency medical insurance.

CHILD POLICY

Children under the age of 12 months travel for free.

CANCELLATIONS OR DELAYS CAUSED BY WEATHER CONDITIONS, UNSERVICEABLE RUNWAYS, FUEL 

AVAILABILLITY (OR ANY OTHER FACTOR BEYOND OUR REASONABLE CONTROL)

RETURN Africa (Pty) Ltd will not be liable for any additional or consequential costs incurred resulting from such 

delays or cancellations.

The cost of alternative arrangements is for the client’s account (which could include road transfers, onward 

scheduled flights and or additional accommodation and meals). RETURN Africa will assist with alternative 

arrangements in this order of preference:

● Diversion to alternative airfield and associated road transfer to destination.

● Direct road transfer to destination.

● Overnight accommodation near departure airfield, and associated road transfers.

INCLUSIONS

● Meet and greet service. 

● Departure taxes and landing fees.

● In-flight soft beverages and snacks.

EXCLUSIONS

SANParks gate fees.
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Road Transfers

HOEDSPRUIT TO PAFURI OR PAFURI TO HOEDSPRUIT (NON-COMMISSIONABLE)

KM 1-3 PAX 4-8 PAX 9-13 PAX

Per way 320 R8 070 R8 870 R10 200

TERMS AND CONDITIONS

● Rates are quoted per vehicle one-way NETT.

● Transfers will be done in airconditioned, closed vehicles.

● Rates are subject to fuel and gate fee increases beyond our control and could change without prior 

notice.

● SANParks visitor entry fees will be quoted at the time of booking (dependent on nationality and age).

● Driver accommodation, if required, is subject to an additional fee.

18

JOHANNESBURG TO PAFURI OR PAFURI TO JOHANNESBURG (NON-COMMISSIONABLE)

KM 1-3 PAX 4-8 PAX 9-13 PAX

Per way 642 R16 670 R18 330 R21 080

INCLUSIONS

● Professional driver/guide with PDP.

● All fuel and toll fees.

● Bottled mineral water.

EXCLUSIONS

● Rates shown exclude SANParks visitor entry fees.

● Driver accommodation.

1 APRIL 2026 – 31 MARCH 2027

ADDITIONAL FEES AND EXTRAS (NON-COMMISSIONABLE)

Driver accommodation Per night when accommodated at Pafuri. R1 600
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Tours

THULAMELA TOURS

This ancient stone citadel has recently been listed as a South African National

Heritage Site.. Discover the ancient mysteries of Thulamela, a remarkable

archaeological site that stands as a testament to the rich cultural heritage of

southern Africa. Perched high on a rugged hilltop just south of the Luvuvhu River,

Thulamela was once a thriving kingdom, where royalty lived and governed over a

prosperous community.

Per Person R400

19
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Transfers

CAPE TOWN INTERNATIONAL AIRPORT TRANSFERS (NON-COMMISSIONABLE) 

1-3 PAX 4 PAX 5PAX 6 PAX 7 PAX 8 PAX

Per way R1 000 R1 300 R1 400 R1 600 R1 900 R2 100

20

1 APRIL 2026 – 31 MARCH 2027

Tours

CAPE TOWN TOURS (NON-COMMISSIONABLE)

1-3 PAX 4 PAX 5PAX 6 PAX 7 PAX 8 PAX

Per tour R9 100 R11 000 R11 700 R12 700 R14 000 R15 000

INCLUSIONS

● Vehicle with air-conditioning.

● Snacks and beverages.

● Experienced guides with tour guide certificate. 

EXCLUSIONS

● Entrance fees.

● Lunch.

1 APRIL 2026 – 31 MARCH 2027
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PENINSULA TOUR

“The Fairest Cape we saw in the whole circumference of the earth…” So said Sir

Francis Drake when he set eyes on the Cape Peninsula. We couldn't agree more.

Discover this flora rich, vista inspiring and memory creating corner of the World.

Camps Bay, Chapmans Peak, Scarborough, Kommetjie, Cape Point, Smitswinkel

Bay, Simons Town (Penguin colony), Kalk Bay, Muizenberg, and Constantia make

this, the ultimate road trip.

Tours

21

WINELANDS TOUR

Tailor-made bespoke wine tours. We are all different, therefore no two

experiences ever should be. Our experiences include a mix of hidden gems,

mainstream producers, cellar tours, food and wine pairing, and more. Areas

visited include Stellenbosch, Franschhoek, and Paarl. A typical experience

consists of three wineries and enough time to enjoy a leisurely lunch—the perfect

day in the Winelands.

1 APRIL 2026 – 31 MARCH 2027

CITY TOUR

Cape Town’s natural beauty, cosmopolitan flavour and rich cultural diversity

offers guests a variety of ways to experience the oldest city in South Africa,

hence its name: “The Mother City.” Explore the city, including the Company’s

Garden, where food was grown for passing ships in the 17th century, the South

African Museum, Houses of Parliament, National Gallery, and St George’s

Cathedral. Browse for mementos at the market stalls of Greenmarket Square. See

the Castle of Good Hope, South Africa’s oldest building, with its collection of old

Cape paintings.
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