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THE PLACE TO BE IN SAN JOSÉ 
 

Discover an urban retreat in the heart of Escazú, San Jose’s most exclusive area. Ideally located 

within Multiplaza Mall complex, the hotel is just a few steps away from the finest restaurants, 

bars, upscale shops and two corporate centers. Enjoy a lively ambience in any of our four trendy 

restaurants, escape to our exclusive spa, enjoy our heated pools surrounded by tropical gardens. 

The hotel also features a Convention Center with thirteen versatile event rooms. 

 

 

Location  

Located in one of the most exclusive and trendy areas of San José, the city of Escazú in front of 

Multiplaza the city’s largest shopping complex and located only 15 minutes from downtown 

and 20 minutes (8 miles) from Juan Santamaría International Airport. 

 

374 Sleeping Rooms 

Standard Building: 274 Classic Rooms,  

Club Tower: 81 Executive Rooms, 13 One Bedroom Suite, 3 Master Suites and 1 Presidential Suite 

• 200 MB Wireless connection  

• Soundproof Windows  

• 300 thread count Egyptian cotton sheets  

• Goose feather pillows 

• Rain Shower Bathroom and tub 

• Black- out curtains  

• Large desk with ergonomic chair  

• Alarm clock with iPhone station  

• Britt Coffee Maker 

• Mini Bar 

• Electronic Safe Deposit Box 

• Hair Dryer 

• 48” flat screen TV adaptable as a monitor  

• Best rest  

  

Club InterContinental Tower 

Exclusive access with a private check- in area. A Lounge Area, where you will be able to enjoy 

your welcome cocktail, Butler service, buffet breakfast, service of drinks and coffee daily and 

hors d’oeuvre and complimentary cocktails every night. 
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Restaurants & Bars 

 

The Market: Always open, always delicious. Promising quality and affordability, The Market is 

open 24 hours for breakfast, lunch, dinner and late-night dining. Under the build-your-own 

concept, you can taste sandwich, pasta, pizza or gourmet burger. Accompanied with a large 

selection of salads, carpaccios and ceviches on the menu.  

 

Pimento: Enjoy the amazing Italian cuisine and wonderful wines at Pimento. Dine in a cozy 

Italian style, accented by wood floors and brick ceiling in the cave. The traditional Italian menu 

offers a variety of homemade pastas, risottos, fresh seafood, and a wide selection of 

appetizers, soups and desserts.  

 

Factory: Specializes in imported beef cuts, fresh lobster and local fish. The open kitchen grill 

allows you to observe the chefs prepare their exquisite dishes. You can also have lunch or 

dinner on the terrace of the restaurant with a spectacular view of the gardens and pool.  

 

Nau Lounge: Modern furniture with green and white colors giving an attractive environment 

Nau Sushi Lounge, lobby with drinks and dishes inspired by Asian cuisine. Enjoy sushi and 

sashimi while lounge music fills the air. 

 

Zambra Bar: A unique environment where you can enjoy refreshing drinks and delicious tapas 

accompanied by live music. The central location in the main lobby of the hotel makes it the 

perfect meeting point. 

 

Azul Pool Bar: Complete your resort feeling while enjoying a cocktail and delightful meals at 

the pool edge.  

 

Banqueting  

Having a 22 meeting room Convention Center allows us to be the upscale venue in Costa Rica 

that can comfortably accommodate the largest conventions with meetings, breakouts, coffee 

breaks and meals while guaranteeing the best rest.  

• 22 meeting rooms  

• Capacity for 1500 people  

• Background and experience in Meetings, events and Congresses  

• High Speed WiFi (200 MG)  

• Integrated top technology  

• Parking for 600 vehicles  
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Business Center  

Available 24 hours and offering four small private rooms for meetings, audio-visual 

equipment, fax, computers, Internet, scanner and photocopiers. Executive & translation 

services available upon request. 

 

Spa InterContinental  

A team of experienced therapists offers a range of massages and body treatments in the 20, 

000 sq. ft. of the new SPA InterContinental. 12 different treatment rooms, three outdoor 

palapas, sauna, steam room and outdoor pool are located in the largest Urban SPA in the city. 

From the traditional Swedish Massage, for those who prefer the classical experience, the Deep 

Tissue, a combination that will release you soul or the Pura Vida Massage, our signature 

treatment that will melts away tension and gently induces pure bliss; the variety of massages, 

facials, body treatments and other experiences for rejuvenation of mind, body and spirit is 

waiting for you. 

 

24 hours Gymnasium  

Located in the new Club Tower, the new gymnasium of the Real InterContinental Hotel & Club 

Towers provides state of the art cardio, strength training and competitive athletic options for 

those who prefer to get an approach to wellness during their stay. This facility offers the highs 

and modern option of equipment from the Tecnogym Company. For those who prefer cardio, 

the gym offers 14 different cardio equipment between treadmills; elliptical trainers and 

exercise bikes with include TV screens on each piece of cardio equipment with their choice of 

different channels, or the facility to play your favorite music from your IPhone during your 

routine. The spacious area also offers strength-training equipment, weights and the Pilates 

equipment. 

 

Other Services  

Include 24 Hour room service & Laundry service, Babysitting services, Car rental, Gift Shop, 

Inhouse Tour Operator Desk, VIP Luxury Transportation Services, Britt Coffee Souvenir Shop. 

 
Address & Communication Details  

Próspero Fernández Highway, in front of Multiplaza Shopping Center, Escazú, Costa Rica  

Telephone: (506) 2208 2100  

Fax: (506) 2028 2248  

Website: www.intercontinental.com/sanjose   

 

Reservations 

Telephone: (506) 2208 2100  

Fax: (506) 2028 2248  

Email: inter.sjo@r-hr.com  

 

Tour & Travel 

Contact: Eduardo Bonilla   

Telephone: (506) 2208 2115 

Email: eduardo.bonilla@r-hr.com  
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