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RACK & STO20% RATES 2027
1 October 2026 - 30 April 2027

Room Type - B&B Rack Rate STO20% Rate

Superior Room - per person sharing R2 284.00 R1 827.20

Superior Room - single R3 278.00 R2 622.40

Garden Suite - per person sharing R2 824.00 R2 259.20

Garden Suite - single R3 807.00 R3 045.60

Standard Room - per person sharing R1 998.00 R1 598.40

Standard Room - single R2 981.00 R2 384.80

Family Room * - per person sharing R1 998.00 R1 598.40

Third person (adult) R1 998.00 R1 598.40

Children (3-11 years) sharing with 2 parents R 999.00 R799.20

Important Information
•	 Min 5 (five) night’s stay applies from 20 December – 10 January.

•	 Standard Triple and Standard Family room are designated family rooms (2 x adults and 1 x child  

or 3 x children sharing). Double / single occupancy not permitted, unless by prior arrangement.

•	 Third adult sharing on request only. Third adult pays the per person sharing rate.

•	 Family room: no single occupancy permitted.
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LOW SEASON RATES:
1 May 2027 - 30 September 2027

Room Type - B&B Rack Rate STO20% Rate

Superior Room - per person sharing R1 706.00 R1 364.80

Superior Room - single R2 441.00 R1 952.80

Garden Suite - per person sharing R2 148.00 R1 718.40

Garden Suite - single R2 873.00 R2 298.40

Standard Room - per person sharing R1 420.00 R1 136.00

Standard Room - single R2 115.00 R1 724.00

Family Room * - per person sharing R1 420.00 R1 136.00

Third person (adult) R1 420.00 R1 136.40

Children (3-11 years) sharing with 2 parents R 710.00 R568.00

Important Information
•	 Min 5 (five) night’s stay applies from 20 December – 10 January.

•	 Standard Triple and Standard Family room are designated family rooms (2 x adults and 1 x child  

or 3 x children sharing). Double / single occupancy not permitted, unless by prior arrangement.

•	 Third adult sharing on request only. Third adult pays the per person sharing rate.

•	 Family room: no single occupancy permitted.
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TERMS & CONDITIONS

Cancellation Policy:
•	 Cancellation 16 - 29 days prior to arrival - 50% cancellation fee applies.

•	 Cancellation 8 -15 days prior to arrival - 80% cancellation fee applies.

•	 Cancellation 0 - 7 days prior to arrival / no show: 100% cancellation fee.

Cancellation Policy on Peak Season bookings (01 November – 28 (29) February):
•	 Cancellation 45 - 60 days prior to arrival - 50% cancellation fee applies.

•	 Cancellation 30 - 44 days prior to arrival - 75% cancellation fee applies.

•	 Cancellation 0 - 29 days prior to arrival / no show - 100% of cancellation fee applies.

Cancellation Policy on Group bookings (4 rooms or more):
•	 All groups booked in the period of October to March will have a 60-day release period.  

This means that a rooming list, full confirmation, and full pre-payment are required 60 days 

prior to arrival.

•	 In the event that the accommodation is not taken up, the Hotel shall have the right to deem the 

amounts paid forfeited in lieu of the cancellation penalties payable and, in addition the Hotel 

shall have the right to release reservations where deposit and/ or payment is not made on the 

due date.

•	 Should a Group reservation be cancelled or reduced within 30-60 days prior to the due date of 

arrival, 50% of the contracted cost of the allocated accommodation will be charged in lieu of 

reduction / cancellation fees.

•	 Should a Group reservation be cancelled or reduced 30 days or less prior to due date of arrival, 

90% of the contracted cost of the allocated accommodation will be charged in lieu of reduction 

/ cancellation fees.

•	 All no-show charges will be charged at 100% of the contracted cost of the accommodation for  

the full period.

•	 In the event that the tour operator holds credit facilities with the hotel, deposits would not be 

required, except over peak demand periods.
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Exclusive use booking payment and cancellation policy:
•	 50% deposit required to secure booking.

•	 50% remainder payment due 60 days prior to arrival

	 •	 Cancellation 50 - 60 days prior to arrival – 50% cancellation fee applies.

		  Any rooms cancelled in excess of 50% of the original booking will be charged for in full.

	 •	 Cancellation 31 - 49 days prior to arrival – 75% cancellation fee applies.

		  Any rooms cancelled in excess of 75% of the original booking will be charged for in full.

	 •	 Cancellation 0 - 30 days prior to arrival / no-show – 100% cancellation fee applies.

		  30 days prior to arrival: any rooms cancelled will be charged in full.

Should a group reservation be requested within thirty (30 - 60) days or less prior to the date of travel, 

full pre-payment of the total value of the booking is required immediately on confirmation and such a 

reservation will be treated as a provisional booking until the payment is received. Should we not receive 

the full pre-payment, the booking will remain provisional and subject to release forty-eight (48) hours 

after notification of confirmation, or until the deposit is received.

Payment Policy
•	 50% deposit is required to secure a reservation.

•	 50% remainder payment is due 30 days prior to arrival.

•	 Full pre-payment is required for FIT bookings in the period of November to February.  

Non-payment will result in automatic cancellation of booking.

Children Policy
•	 Children can only be accommodated in Family room or Standard Triple room.

•	 Children under 2 years: stay free.

•	 Children aged 3 – 11 years: pay 50% of per person sharing rate when sharing with 2 parents

•	 Children aged 12+ pay adult rates

Guide/Driver Rate
Bookings for 7 rooms or more: 1 comp room / subject to availability

Bookings for less than 7 rooms: per person sharing rate applies.

Banking Details:
	 Bank:		 Nedbank

	 Account:	 New Line Investments 100 (Pty) Ltd

	 Branch Code: 	 198 765

	 Account No:	 126 305 9309

	 Email POP to:	 reservations@bonbini-za.com


