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PRIVATE & CONFIDENTIAL

TERMS & CONDITIONS

Rates are:
* Subject to accommodation & rate availability
Quoted and invoiced in US dollar ($)

Quoted on a single, per person sharing and exclusive basis
Inclusive of accommodation, breakfast, 1% tourism development levy and Wi-Fi
Exclusive of additional meals, beverages, massages, on-site activities, flights, visas, travel insurance, gratitude and items of personal nature. Additional charges

to be settled direct
Day Rates (for day use) are available and charged 50% of the nightly rate
Rates are subject to change without prior notice.

Maximum Occupancies:
* The Villa has 6 suites, and can accommodate a maximum of 15 guests sharing
* For exclusive use of the Villa, please contact Siringit Reservations

Child Policy: Children on request

»  Children of all ages are welcome under parents supervision

»  Children O to 5 years old are accommodated in a cot on a complimentary basis when sharing with adults

» Children 6 to 17 years are accommodated at 50% of adult sharing rate. Standard rates will apply for adults when sharing with children
»  Children occupying their own suites will be charged at 75% of the adult sharing rate.

Bookings and Payment Policy:

* A 25% non-refundable deposit is required within 14 days of booking in order to secure tents

* Anydiscrepancies on the confirmation or invoice must be addressed with reservations within 7 days of issue
*  Bookings made more than 90 days prior to arrival will be held for a maximum of 14 working days

*  Bookings made 60 - 90 days prior to arrival will be held for a maximum of 7 working days

* Non-account Holders: Full payment will be required 45 days prior to arrival / Voucher required as guarantee.

Group Bookings:
» This policy applies to bookings of 3 suites or more
* A10% non-refundable deposit may be requested at time of booking in order to secure suites
* Full pre-payment (100%) is required 45 days prior to arrival and final rooming lists and requirements to be received 30 days prior to arrival
* Reservations made less than 45 days prior to arrival will require full pre-payment at time of booking.

Cancellation Policy:
* Only written cancellations will be accepted. An acknowledgement of the cancellation will be sent from the reservations department
* 50% of fee if cancelled between 45 - 31 days prior to arrival
* 100% of fee if cancelled less than 30 days prior to arrival.

Group Cancellation Policy:
* Only written cancellations will be accepted. An acknowledgement of the cancellation will be sent from the reservations department
* 50% of fee if cancelled less than 90 days prior to arrival
* 100% of fee if cancelled less than 60 days prior to arrival.

Waiver:
« Siringit Villa reserves the right to release bookings should payment not be received by the requested date
« Siringit Villa retains the right to admit or remove any guests whose behaviour impacts negatively on the hotel property, other guests and/ or staff
« Siringit Villa reserves the right to increase the rates reflected in this agreement in the event that the Government either institutes new taxes or increases
existing taxes.

Offers:

»  Arecommended $24.00 to be added to each booking for Emergency Evacuation Coverage
*  Please see www.siringit.co.tz/offers for special offers
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