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RACK RATES 

 01 July 2026 – 30 June 2027  

ROOM TYPE RACK RATE 

Luxury Bushveld Suites R 5 250 

Luxury Glamping Tent R 5 250 

Cozy Riverside Cottage R 4 750 

Riverside Suites R 4 750 

Garden Cottage R 4 450 

**MINIMUM 2 NIGHTS STAY APPLICABLE YEAR-ROUND** 

ROOM CONFIGURATIONS 

Room Type Rooms Capacity Bed Configuration 

Luxury Bushveld Suites 2 3 adults / 2 adults 
+ 1 child (11+) 

1 x King-size or 2 Singles + 1 extras 
single 

Luxury Glamping Tent 1 4 or 5 guests 2 x King-size or 4 x Singles + extra 
child bed (11+) 

Cozy Riverside Cottage 1 2 adults 1 x Queen-size bed 

Riverside Suites 3 2 adults + 1 child 1 x Queen-size + Sleeper Couch 

Garden Cottage 1 2 or 3 adults 1 x Queen-size & Single bed 

 
CHECK-IN TIME: 13h00 - 14H00 
CHECK OUT TIME: 10H00 
 
RATES INCLUDE  
• Accommodation, breakfast, light lunch (daily 13h00-14h00), 3-course dinner  
• 2 x daily guided 3-hour game drives (morning and afternoon) with snacks 
• Free WIFI 
 
RATES EXCLUDE 
• All alcoholic beverages, extra activities, laundry services  
• Gate & Conservation Fees to Grietjie @ R 300 per vehicle and ZAR 50 per person per night 

conservation fee, payable at entry. Kindly note that the reserve retains the right to modify or 
update these fees at any time without prior notice. 
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SINGLE SUPPLEMENT applies to single-room occupancy 
• The two-person rate will be charged for activities, as activities are only offered with a minimum of 

2 participants. 
 

CHILD POLICY: All accommodation is suitable for guests aged 11 and older.  
• Children 11 years and older will be charged full adult sharing 
 
TRANSFERS: Kindly be advised that arrival should be no later than 17h00, as Balule is a Big 5 reserve 
and animal traffic may occur, which can affect access and travel time to the lodge 
• SELF-DRIVE  

Private vehicle access is via Grietjie Gate to Baluleni in Balule Game Reserve, and a  
R 370 gate fee applies per vehicle, valid for 7 days (until further notice) 

• SHUTTLE TRANSFERS  
Please request and book transfers via bookings@baluleni.com ; R370 gate fee per entry via 
Grietjie Gate to Baluleni in Balule Game Reserve 

 
CLOSEST AIRPORT  
• Nearest Airport: Hoedspruit Eastgate Airport (approx. 90 minutes to the lodge) 
 
GPS COORDINATES: 
Latitude: S 24.046414 
Longitude: E 31.017421 
You can also use the following Google Maps - Baluleni Safari Lodge link to display the exact route 
  
PAYMENT TERMS & CONDITIONS  
 
Payments can be made via bank transfer (EFT) or secure payment link; please always forward the 
proof of payment to bookings@baluleni.com  
Banking details:  
Account holder: BALULENI SAFARI LODGE (PTY) LTD   
Bank Name: First National Bank   
Account type: CURRENT   
Account number: 63059478496  
Branch Code: 270452  
SWIFT code: FIRNZAJJ 
 
Payment Terms 
• 50% Deposit required to confirm booking   
• Balance payable 30 days prior to arrival 
• Reservations booked within 30 days of travel requires 100% payment to confirm  
• Please quote the reservation booking ID and surname of the party as a reference when payment is 

made. 
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Cancellations/Amendments  
All cancellations must be given in writing to the hotel by e-mail: bookings@baluleni.com  
Cancellations/Amendments are subject to the following conditions:  

• Cancelling 21 days or less before arrival, forfeit 100% of the booking total.  
• Cancelling 30 -22 days before arrival, forfeit 50% of the booking total.  
• Cancelling 120 - 31 days before arrival, forfeit 50% of the booking total.  
• Cancelling more than 120 days before arrival, forfeit 50% of the deposit total.  
• Any reduction in the number of rooms, guests or nights will be treated as a partial cancellation and 

the applicable cancellation policy will apply to the cancelled portion of the booking.  
• In the event of: no-show late arrival early departure the full booking value will be charged. 

 
 

STANDARD BOOKING CONDITIONS & TERMS AND CONDITIONS  

• Contracted rates are quoted in South African Rand (ZAR) on a per person per night basis (unless 
otherwise indicated) and are nett and non-commissionable. 

• Baluleni Safari Lodge reserves the right to amend the quoted rates should there be any change in 
the percentage rate of VAT, or if any other levy or tax becomes payable by the lodge after the date 
of printing of this contract, or in the event of devaluation of the South African Rand. 

• Conservation levies will be added to invoices for prepayment or collected directly at the lodge. 
• Conservation and gate levies are subject to change without prior notice. Levies for 1 January 2026 

to 31 December 2026 are not finalised at the time of rate distribution. Reservations will notify 
clients once the reserve releases the new levies, and all bookings will be updated accordingly. 

• Extra activities not included in packages, like hot air ballooning, helicopter trips, etc. can be 
prebooked, payable at the lodge and are subject to availability and weather conditions.  

• Spa treatments are bookable at the lodge, depending on availability.  
• All package activities are shared and scheduled according to tours booked by in-house guests. The 

actual dates of activities will be advised to guests upon arrival. 
• Prepaid third-party bookings such as boat cruises, Panoramic tours, and Kruger Safaris are 

weather dependent.  
• Tour Leaders/Guides receive a 50% discount on the nightly adult rate 
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