
RACK RATES 2025  -  CAMP ÎSA
01 January 2025 – 31 December 2025

Accommodation Per tent

4 x Glamping Tents N$ 2 500

Included: VAT

ACCOMMODATION AND FACILITIES:

Each tent includes:
•	 Two beds with bedding and towels
•	 A ceiling fan
•	 Electrical plugs for charging devices
•	 A small basin, luggage rack, and a fridge
•	 A fully stocked utensil bag with all the essentials for self-catering:

Grey Bag, Black Cast Iron Pot, Black Cast Iron Panm, Colander / Strainer, BBQ Tongs, Egg Lifter (spatula), Bread Knife, Cutting Knife, 
Small steak knife black, Wooden spoons, Serving Spoon Plastic, Tin Opener, Bottle opener, Vegetable Peeler, 3 Peace Cuttlery Set in 
bag (4 each), Whisk, Basting Brush, Bottle Opener, Salt & Pepper grinder set (2pc), Plastic storage container, BBQ Container black, 
Cutting Board, Mini Grater, Branded Coffee mugs, Branded Glasses, Dinner Plates, Porridge Bowl, Oven Mitts, Nitecore Torch)

On-site shared facilities include:
•	 2 Ablution blocks, each with shower and toilet
•	 2 cooking and dining areas, perfect for preparing and enjoying meals

PLEASE NOTE:
 
•	 Lodge facilities are only available to guests staying at Mowani Mountain Camp.
•	 There is a pool as well as a shop available which sells the basics such as meat, wood, ice, drinks and smaller snacks.

GENERAL BOOKING TERMS AND CONDITIONS:

•	 All bookings, amendments and cancellations must be made in writing.
•	 All written bookings, amendments and cancellations will be valid once we confirm in writing.
•	 Provisional bookings will be held for 14 days and will be automatically released where no written confirmation or can-

cellation is received. Higher demand periods and room shortages could incur shortened provisional booking periods. 
Please request an extension rather than confirming only to cancel again.

•	 Provisional bookings made within 31 days of travel will be held for a period of 24 hours and will be automatically re-
leased where no written confirmation or cancellation is received.

•	 Once a provisional booking has been confirmed we will require the names of the guests travelling, and /or payment as 
per terms & conditions. No name, no confirmation.  

•	 Once a provisional booking is moved to confirmed status, a cancellation/administration fee of 15% will be charged if 
the booking is cancelled. Our normal cancellation policies will apply within 60 days of travel. 

•	 Direct bookings: In order to secure or confirm a booking a valid credit card number must be provided.
•	 Credit cards accepted are: Master Card and Visa.
•	 Note re Nightsbridge: Any Nightsbridge bookings are only valid for direct bookings and not for trade bookings, Trade 

bookings will be charged on rack rate. Direct bookings are confirmed immediately, and payment is due in full – the 
standard Cancellation Policy will then apply.

CANCELLATION POLICY FOR INDIVIDUAL TRAVELLERS:

0 – 30 days prior to arrival 100%

31 - 45 days prior to arrival 50%

46 - 60 days prior to arrival 25%

61 days and more prior to arrival 15% non-refundable administration fee

Reservations: Tel: +264 61 232009  |  Lodge: Tel: +264 67 697008 
E-mail: res@chiwani.com   |  Web: www.chiwani.com



PLEASE NOTE: Whilst any booking is held in a provisional status and we receive another confirmed FIT booking request, we 
will inform you in writing that your provisional booking requires written confirmation within 3 working days (72 hours) or we 
will release the requested amount of rooms.

Should we not receive a response within 3 working days (72 hours) the requested number of rooms will be released and 
you will be notified in writing thereafter. 

PAYMENT CONDITIONS

•	 Payment of the full accommodation account is required 30 days prior to arrival. 
•	 Electronic or direct payments can be made into the following Bank Account:
 
Account name: 	Chiwani Business Trust / Mowani Mountain Camp
Bank:		  First National Bank
Branch code:	 281872
Account No:	 62253423538
SWIFT code: 	 FIRNANNAX
 
•	 Proof of payment must be emailed to us and must include your booking number. Failing to provide the required 

information will result in your booking remaining in an unpaid status that could result in it being cancelled.
•	 All bank charges are for account of the operator.

All rates and conditions are subject to change.
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