📌 Frequently Asked Questions (FAQ)

Harties Boat Company – Your Cruise Experience on Hartbeespoort Dam
1. Where are you located?
We are based at Kommandonek Resort, Hartbeespoort Dam, North West.
📍 Click here for directions - https://maps.app.goo.gl/sVVcpeK6JFcemRZT8 
📍 Where to Find Us – Harties Boat Company
🅿 Secure parking available
💬 Need help? Call us on 012 253 5045 or WhatsApp us at wa.me/27765672091 

2. How do I book a cruise?
You can book online in real-time via our website:
👉 www.hartiesboatcompany.co.za
Or go direct to our secure booking portal:
📲 Book here https://secure.activitybridge.com/search?supplierid=50449

3. What are your cruise times?
We operate every Friday to Sunday at:
⏰ 11:00 | 13:00 | 15:00 | 17:00
(Subject to availability and weather conditions)

4. What is included in the cruise?
Our 2-Hour Cruise includes snacks onboard and a cash bar.
The 1-Hour Cruise does not include food, but you can enjoy a cocktail and meal at our Beach Café after your cruise. 🍹

5. Can I bring my own food and drinks?
🚫 No sorry, no outside food or drinks allowed. We are a licensed venue, and all catering and beverages are provided by us — so you can relax while we take care of everything! 🎶🍴🍸

6. Is there a bar on board?
Yes! We have a cash bar on board with a great selection of drinks as well as  a selection of delicious cocktails at our Zanzibar Beach Café before or after your cruise! . 🍻🍾
7. Do you offer accommodation?
✅ Yes, we do!
Enjoy a relaxing stay at our beautiful guesthouse –
🏡 www.ladolcevitaguesthouse.co.za 
Best of all? If you book one of our packages, your cruise is FREE! 🚤✨
It’s the perfect way to unwind, explore, and make unforgettable memories in Harties.
8. Do you cater for private functions and events?
Absolutely! We host birthdays, corporate events, year-end functions, team buildings, romantic cruises, and private charters. Contact us for tailored packages. events@hartiesharbour.co.za 
9. Do you do something special for birthdays?
🎉 Yes, we love birthdays at Harties Boat Company! For groups of 6 or more, we offer a complimentary standard chocolate cake (shaped like a boat! ), a helium birthday balloon, and festive birthday sprinkles to make your cruise extra fun.
🎈 Celebrating in a smaller group? No problem — you can add the birthday extras at a small charge. Let us know in advance so we can prepare the surprise!
10. Can I propose on the boat?
💍 Absolutely — and congratulations in advance!
We’ve had many magical and successful proposals onboard. Let us help you make it unforgettable — from romantic touches to the perfect moment.
💬 Contact us to plan your dream proposal with ease!
11. Is the cruise child-friendly?
Yes! Children are welcome on specific cruises – contact us to find out more information
12. Do you offer group discounts?
Yes, we offer special rates for group bookings, schools, and corporate functions. Please contact us for a custom quote.
13. Can I pay with card or EFT?
Yes, we accept card payments and EFTs. Online bookings can be made via our secure payment gateway. We also accept cash and we have card machines on all the boats and at the harbour
14. What happens in case of bad weather?
Safety is our priority. In the event of severe weather, we may reschedule or offer a voucher/alternative date.
15. How early should I arrive before my cruise?
Please arrive at least 60 minutes before your scheduled cruise for check-in and boarding.


