K ONTIKI

BOOKING POLICY

Payment Terms

Individual Bookings

We require a deposit of USD 1,000.00 per person for double occupan-
cy and USD 2,000.00 for single occupancy at the time of booking. The
balance must be paid in full 60 days prior to departure.

Group Bookings (+3 cabins)

We require a deposit of USD 1,000.00 per person for double occupan-
cy and USD 2,000.00 for single occupancy at the time of booking. The
balance must be paid in full 120 days prior to departure.

Charter Bookings

We require a first deposit of USD 15,000.00 at the time of booking. A
second deposit of USD 20,000.00 270 days prior to departure, and
final payment is due in full 120 days prior to departure.

Date Changes

Cruise date changes are subject to availability.
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K ONTIKI

BOOKING POLICY

Cancellation Policy

Individual Bookings

Prior to 90 days of departure
Refund of 100% of the amount paid, except 50% of the initial deposit.

89 - 60 days prior to departure
Refund of 100% of the amount paid, except 100% of the initial deposit.

Less than 60 days prior to departure
100% of the booking will be forfeited.

Group Bookings (+3 cabins)

Prior to 120 days of departure
Refund of 100% of the amount paid, except 50% of the initial deposit.

119 - 90 days prior to departure
Refund of 100% of the amount paid, except 100% of the initial deposit.

Less than 90 days prior to departure
100% of the booking will be forfeited.

K O N T 1 K|




K ONTIKI

BOOKING POLICY

Cancellation Policy

Charter

Prior to 270 days of departure
Refund of 100% of the amount paid, except 50% of the initial deposit.

269 - 180 days prior to departure
Refund of 100% of the amount paid, except 100% of the initial deposit.

179 - 120 days prior to departure
Refund of 100% of the amount paid, except 100% of the first and
second deposits.

Less than 120 days prior to departure
100% of the booking will be forfeited.

Refund Policy

Refunds will be determined based on the cancellation policy described
above, minus any bank or credit card fees. Refunds will be processed
within 30 days of the cancellation date.
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K ONTIKI

BOOKING POLICY

Payment Terms - Holidays*

Individual Bookings

We require a deposit of USD 1,200.00 per person for double occupan-
cy and USD 2,200.00 for single occupancy at the time of booking. The
balance must be paid in full 120 days prior to departure.

Group Bookings (+3 cabins)

We require a deposit of USD 1,200.00 per person for double occupan-
cy and USD 2,200.00 for single occupancy at the time of booking. The
balance must be paid in full 150 days prior to departure.

Charter Bookings

We require a first deposit of USD 30,000.00 at the time of booking. A
second deposit of USD 40,000.00 270 days prior to departure, and
final payment is due in full 180 days prior to departure.

Date Changes

Cruise date changes are subject to availability.

*Holidays: Holy Week/Easter, Thanksgiving, Christmas and New Year’s Eve.
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K ONTIKI

BOOKING POLICY

Cancellation Policy - Holidays*

Individual Bookings

Prior to 150 days of departure
Refund of 100% of the amount paid, except 50% of the initial deposit.

149 - 120 days prior to departure
Refund of 100% of the amount paid, except 100% of the initial deposit.

Less than 120 days prior to departure
100% of the booking will be forfeited.

Group Bookings (+3 cabins)

Prior to 180 days of departure
Refund of 100% of the amount paid, except 50% of the initial deposit.

179 - 150 days prior to departure
Refund of 100% of the amount paid, except 100% of the initial deposit.

Less than 150 days prior to departure
100% of the booking will be forfeited.

*Holidays: Holy Week/Easter, Thanksgiving, Christmas and New Year’s Eve.

K O N T 1 K|




K ONTIKI

BOOKING POLICY

Cancellation Policy - Holidays*

Charter

Prior to 360 days of departure
Refund of 100% of the amount paid, except 50% of the initial deposit.

359 - 270 days prior to departure
Refund of 100% of the amount paid, except 100% of the initial deposit.

269 - 180 days prior to departure
Refund of 100% of the amount paid, except 100% of the first and
second deposits.

Less than 180 days prior to departure
100% of the booking will be forfeited.

Refund Policy

Refunds will be determined based on the cancellation policy described
above, minus any bank or credit card fees. Refunds will be processed
within 30 days of the cancellation date.

*Holidays: Holy Week/Easter, Thanksgiving, Christmas and New Year’s Eve.
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