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Season 

No of each 
type 

EXPLORER SEASON 

Validity 01 September 2026 - 31 May 2027 

Rate Code RACK 

  Adult Sharing Single Adult Child 

Explorer Camp Tent 3 9 850 12 800 n/a 

 

 

1. RATES: Rates are per person per night  

 

2. SINGLE SUPPLEMENT: Applicable to one adult alone in a room.  Per person sharing rate plus 30% 

 

3. MAX ROOM OCCUPANCY: 2 adults (twin beds)  

 

4. INCLUSIONS: Accommodation, meals, selected local beverages, walking activities, tourism levy, 15% VAT 

 

5. EXCLUSIONS: French Champagne and premium branded beverages, airport transfers, laundry, gift boutique purchases, spa treatment 

and retail, conservation levy 

 

6. AIRPORT TRANSFERS: Available at an additional cost. Kindly contact reservations for updated cost. 

 

7. CONSERVATION LEVY: R650 per person per night 

 

8. WALKING SAFARI POLICY AND AGE RESTRICTIONS: 

8.1. No persons under the age of 16 years permitted. 

8.2. Persons over the age of 65 will require a medical clearance certificate stating they are fit to partake in a strenuous walking safari 

lasting up to 4 hours. 

8.3. Pregnant women are not permitted on walking safaris. 

8.4. Unmanned Aerial Vehicles: Please be advised that the use of Unmanned Aerial Vehicles (Drones) is not permitted on the reserve, 

until such time as their impact on wildlife and anti-poaching initiatives can be assessed.   

 

9. PACKAGE DETAILS: 

9.1. Minimum of two-night walking trails package. 

9.2. Camp is operational September to May on alternate weeks. 

9.3. Hosted and guided by armed qualified walking guide. 

9.4. Distances walked vary but can last up to four hours. 

9.5. Arrival time is recommended for 12:00 at the Welcome Lounge South. 

9.6. Departure from the camp is 11:00 to be at Welcome Lounge South for 11:30. 

 

10. PAYMENT: 

10.1. 50% deposit required 14 days from date of booking. 

10.2. Full prepayment required 60 days prior to arrival (non-festive period) 

10.3. Full prepayment required should booking be made within 60 days prior to arrival. 

10.4. Full prepayment required 90 days prior to arrival – festive period (20 December – 10 January annually) 

10.5. Shamwari Private Game Reserve reserves the right to release bookings, should payment not be received by the requested date. 

10.6. Bank charges for account of guest 

10.7. Discrepancies on confirmation to be addresses at time of booking. 
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11. CANCELLATIONS: 

11.1. Cancellations will only be accepted in writing / via email to reservations@shamwari.com 

11.2. Cancellation 45 days or less prior to arrival – 25% cancellation fee  

11.3. Cancellation 30 days or less prior to arrival – 50% cancellation fee   

11.4. Cancellation 15 days or less prior to arrival – 75% cancellation fee   

11.5. Cancellations 7 days or less prior to arrival – 100% cancellation fee  

11.6. No shows would be charged at 100% cancellation fee 

 

12. CANCELLATIONS FESTIVE PERIOD (20 December – 10 January annually): 

12.1. Cancellations will only be accepted in writing / via email to reservations@shamwari.com 

12.2. Cancellation 60 days or less prior to arrival – 25% cancellation fee  

12.3. Cancellation 45 days or less prior to arrival – 50% cancellation fee   

12.4. Cancellation 30 days or less prior to arrival – 75% cancellation fee   

12.5. Cancellations 15 days or less prior to arrival – 100% cancellation fee  

12.6. No shows would be charged at 100% cancellation fee 

 

13. TERMS AND CONDITIONS 

13.1. All rates are quoted in ZAR. 

13.2. All rates are subject to change without prior notice. 

13.3. All rates are inclusive of VAT, which will be applied at the current SARS rate and adjusted accordingly to any South African 

government VAT legislation changes. 

13.4. All guests are required to sign an indemnity form upon arrival and provide formal identification. 

13.5. All guests are required to pay the daily conservation levy, either directly or through their respective booking travel agent. 


