
Konkamoya Lodge
P.O. Box 29, 10101 Itezhi Tezhi, Kafue National Park,  Zambia
www.konkamoya.com
info@konkamoya.com

March - December 2027

INTERNATIONAL RACK RATES



Booking terms & conditions
BOOKING REQUESTS
All booking requests, amendments and cancellations must be submitted in writing by email. A booking is considered confirmed only once Konkamoya Lodge 
has confirmed the reservation in writing and received the required deposit or, where applicable, full payment.

INDIVIDUAL BOOKINGS – 1 TO 5 GUESTS
Booking Confirmation & Payment
A 25% non-refundable deposit of the total booking value is required to confirm a reservation.
The full balance is due 30 days prior to arrival.
For bookings made within 30 days of arrival, full payment is required at the time of confirmation.

Cancellation Policy
In the event of cancellation:
More than 30 days prior to arrival: the 25% deposit will be retained.
15–30 days prior to arrival: 50% of the total booking value will be charged.
0–14 days prior to arrival: 100% of the total booking value will be charged.
No-show: 100% of the total booking value will be charged.

GROUP BOOKINGS – 6 OR MORE GUESTS
Any reservation for 6 or more guests is considered a Group Booking.

Booking Confirmation & Payment
A 25% non-refundable deposit of the total booking value is required to confirm a Group Booking. The full balance is due 60 days prior to arrival.
For Group Bookings made within 60 days of arrival, full payment is required at the time of confirmation.

Group Cancellation Policy
In the event of cancellation:
More than 60 days prior to arrival:the 25% deposit will be retained.
0–60 days prior to arrival:100% of the total booking value will be charged.
No-show: 100% of the total booking value will be charged.

Reduction in Group Size
Any reduction in the number of guests following confirmation will be considered a partial cancellation.
More than 60 days prior to arrival: 25% of the value relating to the cancelled portion of the booking will be retained.
0–60 days prior to arrival: 100% of the value relating to the cancelled portion of the booking will be charged.

Road transfers*

*All the transfers include packed lunch and drinks.
Transfers to Nanzhila, Hooke bridge, and Mumbwa town are operated by Konkamoya. Transfers to Lusaka and Livingstone by an external companies. All the 
rates are one way, per vehicle (4 pax) and not commissionable.

TRANSFER TO: LUSAKA LIVINGSTONE DUNDUMWEZI GATE HOOKE BRIDGE

KM 350 350 116 197
HOURS 5 4 2,5 3,5
US$ 800 800 265 450

RATE PER PERSON INCLUDE: Accommodation, two activities a day, all meals and snacks (breakfast, lunch, afternoon cake, 3-
course dinner), teas and coffees, all soft drinks, house wines, beers, water, WiFi, laundry, transfers to/
from Ngoma airstrip.

RATES DO NOT INCLUDE: Wines à la carte and premium branded international spirits. 
FAMILY TENT (2 ADULTS + 1 OR 2 CHILDREN): children aged 6  to 16  at the time of arrival, sharing with  two  adults, receive a 50% discount off the 

adult rate.
PARK FEES , BED LEVY & TOURISM LEVY: $50 per person per  night. Subject to  change. Tourism Levy 1.5% on the rate, not commissionable, will 

be added  at  the  time of reservation.
*KONKAMOYA SPECIAL: For 4 nights stay, the fourth is complimentary.
ALL LODGE (MAX 10 PAX): 10% discount.
PILOT/GUIDE ROOM: $100 per  person per  night.  It includes: Full board and drinks per meal (Not commissionable)

International RACK rates, US$ per person per night
(Minimum two nights, no single supplement)

March, April, May June, July*
November, December 

August*, September, October, 
Xmas holidays

Tent 726 1.000 1.150



The revised booking value, where applicable, will be calculated according to the final number of guests and the rates and conditions applicable to the revised 
group size.

GUEST INFORMATION
The following information must be provided for all guests, for both Individual and Group Bookings:
* Full name and surname
* Nationality
* Rooming list / room allocation
* Dietary requirements and food allergies
* Any relevant medical or mobility requirements that may affect the organisation of the stay
* Any special requests
* Arrival and departure details, including flight or transfer information where applicable

For Group Bookings, the final rooming list and all guest information must be provided no later than 60 days prior to arrival.
For Individual Bookings, guest information should be provided as early as possible and in any case prior to arrival.

PAYMENT METHODS
Konkamoya Lodge does not accept credit card payments. All payments must be made using the payment methods and bank details provided by Konkamoya 
Lodge at the time of booking. Any bank charges or transfer fees are the responsibility of the payer and payments must be received net of all bank charges.

INDEMNITY FORM
All guests are required to read and sign Konkamoya Lodge’s Indemnity Form upon arrival, prior to participating in any activities offered by the lodge. Parents 
or legal guardians will be required to sign on behalf of minors where applicable.

LATE ARRIVAL & EARLY DEPARTURE
No refunds will be provided for unused accommodation, meals, activities or other services in the event of late arrival or departure prior to the confirmed 
departure date.

THIRD-PARTY SERVICES
Flights, transfers and any other services booked through third-party suppliers are subject to the payment and cancellation terms of the relevant supplier.
Any non-refundable costs already incurred by Konkamoya Lodge on behalf of the guest will remain payable by the guest.

TRAVEL DISRUPTION
Should guests be unable to reach Konkamoya Lodge due to a documented flight cancellation or significant travel disruption beyond their reasonable control, 
Konkamoya Lodge will assess the circumstances on a case-by-case basis.
Where possible, payments already received may be transferred to alternative travel dates, subject to availability and any applicable rate difference.
Any third-party costs, bank charges or other non-recoverable expenses will remain the responsibility of the guest.

REFUNDS
Where a refund is due under these terms, any applicable bank charges, transfer fees or administrative costs will be deducted from the amount refunded.
Where possible, refunds will be made to the original payer using the original method of payment.

GENERAL BOOKING TERMS
Konkamoya Lodge reserves the right to release any booking if the required payment is not received by the applicable due date.
All cancellation or amendment requests must be submitted in writing by email and will be effective from the date they are received by Konkamoya Lodge.
By confirming a booking, the guest, tour operator or booking agent acknowledges and accepts these Booking, Payment & Cancellation Terms.

Children policy
Minimum age for children is 6 years. Nevertheless, if you wish to bring your younger children, please contact us for special arrangement prior to your booking. 
The minimum age for children on game drive is 6 years.
Extra beds are provided for children sharing the room with adults. (6-16)

Pilot/Guide accommodation
Pilots, guides and tour leaders will be accommodated in the designated pilots/guides room and not in the chalets or safari tents, unless the pilots/guides room 
is either unavailable or occupied.

Insurance  &  Health
Guests should take out an appropriate and comprehensive travel and medical insurance. We advise coverage for cancellation 
or curtailment of the safari and any associated travel, emergency evacuation expenses, medical expenses, repatriation expenses, 
damage, theft or loss of personal baggage, money and goods.
Anti-malaria precautions and relevant vaccinations are the sole responsibility of the guest who should consult his/her doctor 
for up to date requirements and personal recommendations well before embarking on the safari trip.
It is essential that persons with any medical problems or related dietary restrictions make them known to us well before departure. 
Guests will be given a safety briefing at their arrival at the lodge/camp and will be required to sign an indemnity & disclaimer form.

Third party services
The terms and conditions of third parties apply when making use of their services.

Disclaimer
Rates are subject to change without prior notice.


