
 

 
 
 

Operating since 1991, Namib Sky Balloon Safaris offers one of Namibia’s most established and 
memorable desert experiences. 
 
Flying at sunrise above the Namib Desert, guests drift silently over one of the world’s oldest 
landscapes, revealing vast dune fields, ancient mountains and remote desert plains in the calm 
morning air. 
 
With exclusive concessions within the Namib-Naukluft National Park and the NamibRand 
Nature Reserve, our flights access some of the most pristine landscapes in southern Africa. 
 
Each safari concludes with the Namib Sky Signature Desert Breakfast, served in elegant safari 
style in the open desert following landing. 
 
For many travellers, this balloon safari becomes a defining highlight of their Namibian journey. 
 
 
 
 

 



Experience Overview   
 
Total duration 
Approximately 5 hours  
 
Flight duration 
Approximately 1 hour 
 
Departure Time 
Approximately 80 minutes before sunrise 

Meeting points 
• Sossusvlei / Sesriem flights 
Namib Sky Balloon Base, located on the C27 approximately 20 km south of Sesriem 
 
• NamibRand flights 
Kwessi Lodge or designated meeting point (confirmed at reservation) 
 

 
 
Experience Includes   
 
The balloon safari includes: 
 
• Departure from the Namib Sky meeting point to the launch site 
• Approximately 1-hour hot air balloon flight 
• Namib Sky Signature Desert Breakfast after landing 
• Park entrance fees where applicable 
• Flight certificate 
• Return drive to the meeting point after breakfast 
 

 

Why Sel l  Namib Sky 
 
• Operating continuously since 1991 
• Impeccable safety record 
• Over 200,000 passengers safely flown 
• Experienced commercially licensed pilots 
• Exclusive access to both Namib-Naukluft National Park and NamibRand Nature Reserve 
• One of Namibia’s most iconic tourism experiences 
 

 
 
Guest Suitabi l i ty  
 
Passengers should: 
 
• be able to climb in and out of the basket with minimal assistance 
• be at least 6 years of age 
• be able to stand for the duration of the flight 



• be able to bend their knees into a semi-squatting position for landing 
 
Important notes for travel consultants 
 
• Pregnant passengers are not permitted to fly, but are welcome to follow the balloon with the 
ground crew and join their group for breakfast free of charge. 
 
• Complimentary babysitting can be arranged at our balloon base for young children who are 
unable to join the flight. This service must be requested at the time of reservation. 
 
• Guests with reduced mobility or relevant medical conditions should advise at the time of booking. 
 
• Guests significantly above average weight are kindly requested to advise us at the time of booking 
so that appropriate arrangements can be made. 
 

 
 
Weather Pol icy  
 
Hot air ballooning is entirely weather dependent. 
 
Flights operate only in favourable weather conditions. Should weather conditions be unsuitable, the 
flight will be cancelled without charge.  
 
The final decision to fly is made shortly before departure for safety reasons. 
 
Should we need to cancel the flight, the agent who made the booking will be notified as soon as 
possible.  
 

 
 

Booking Procedure 
 
Provisional booking 
 
When making a reservation, please provide the following information by email: 
 
• Full names of all guests  
• Overnight accommodation, including check-in and check-out dates 
• Guest contact details 
• Age of all minors (under 18 years) 
• Any relevant medical conditions, dietary requirements or allergies 
 
Booking confirmation  
 
Once we receive the provisional booking request, we will issue a pro-forma invoice. 
 
Bookings are confirmed once payment has been received and proof of payment has been provided. 
 



If guests wish to settle payment with us directly, a fully completed and signed booking form 
including Visa or MasterCard details must be submitted in order to confirm the reservation, even 
if they wish to settle in cash after the flight. 
 
Commission will be paid after the flight has taken place, once we have received your tax invoice. 
 
Flight confirmation:  
 
Passengers must confirm their flight scheduling and meeting time with our office once they have 
checked in at their respective accommodation, and no later than one day prior to the scheduled 
flight. 
 
As hot air ballooning is weather dependent, direct client payments are only processed after the 
flight has taken place, avoiding the need for refunds should the flight be cancelled due to 
unsuitable weather conditions. 
 

 
 

Cancel lat ion Pol icy 
 

• 21–15 days prior to flight: 50% cancellation fee 
• 14–8 days prior to flight: 75% cancellation fee 
• 7 days or less prior to flight: 100% cancellation fee 

 
Cancellations must be made in writing.  
 
Weather cancellations: Should Namib Sky Balloon Safaris cancel a flight due to weather or safety 
considerations, no charge will apply for the balloon flight. Where possible, we will offer guests 
the opportunity to rebook on another available date. 
 

 
 
Annual  Closure 
 
Namib Sky Balloon Safaris is closed on the following dates: 
 
• 25 December 
• 01 January 
• 16 January – 15 February, both days included  
 

 
 
Reservations 
 
info@namibsky.com 
www.namibsky.com 
 
Tel: +264 63 683188 
Mobile / WhatsApp: +264 81 304 2205 


