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RACK RATE SHEET  

Prana Lodge  

Chintsa East, South Africa 

TERMS & CONDITIONS         

Definitions:  

 BB -  Bed & Breakfast: includes accommodation 

and breakfast. Any additional expenses are to be 
settled upon departure 

 FB - Full board: includes accommodation, break-

fast, lunch, and dinner. Any additional expenses are 
to be settled upon departure 

 AI – All inclusive: includes accommodation, all 

meals, local beers, house wines, all soft drinks, 
juices, teas, non-specialty coffees, and spa treat-
ments. Any additional expenses are to be settled 
upon departure 
 

Rates are:  

 Subject to room and rate availability, and are 

subject to change without prior notice 

 Quoted, invoiced and payable in ZAR, and includes 

15% VAT 

 Quoted per person sharing per night, based on a 

maximum of 2 adults per suite 

 50% single supplement on the per person sharing 

rate applies to single occupancy 
 
 
Complimentary value added services: 

 Welcome drink on arrival 

 Complimentary sherry in the suites 

 Entertainment library available 

 Complimentary Wi-Fi 

 Tea, coffee and rusks in suites daily 

 

Cancellations:  

 Only written cancellations will be accepted. Ensure to  

receive an acknowledgment of cancellations from 
reservations 

 25% of fee if cancellation less than 30 days prior to 

arrival.  

 50% of fee if cancellation less than 15 days prior to 

arrival 

 100% of fee if cancellation less than 7 days prior to 

arrival  
 
Group: Deposit and Payment  

 This policy applies to bookings of eight (8) or more 

adults  

 A 25% non-refundable deposit  at time of booking in 

order to secure rooms 

 A 50% non-refundable deposit is payable 90 days prior 

to arrival 

 Full pre-payment (100%) is required 60 days prior to 

arrival, final rooming lists and requirements to be   
received 30 days prior to arrival 

 Reservations made less than 60 days prior to arrival 

will require full pre-payment at time of booking 
 
Groups & Peak Season Cancellations: (20 December – 
10 January and Easter Weekend) 

 50% of fee if cancellation less than 60 days prior to 

arrival 

 100% of fee if cancellation less than 30 days prior to  

arrival 

Waiver:  

 Prana Lodge reserves the right to release bookings 

should payment not be received by the requested 
date 

 Prana Lodge retains the right to admit or remove 

any guests whose behaviour impacts negatively on 
the hotel property, other guests and / or staff 

 

Beach House: 

 May—October: A minimum occupancy of 4 adults 

sharing rate is required to book the Beach House; 
thereafter, the per person sharing rate is applicable. 

 November—April: A minimum occupancy of 6 adults 

sharing rate is required to book the Beach House; 
thereafter, the per person sharing rate is applicable. 

 20 December—10 January: A minimum occupancy 

of 8 adults sharing rate is required to book the 
Beach House, thereafter, the per child rate is appli-
cable. 

 
Room Configurations: 

 Prana Suites - 5 x King Suites & 1 x Twin or King 

Suite  

 Forest Suite - 1 x King Suite  

 Diamond Suite - 1 x King Suite  

 Beach House - 3 x King Suite; 1 x Queen Suite; 1 

x Children's room with 2 bunk beds  

Children Policy: 

 Children from 12 years and older are considered 

adults and will be charged at the applicable rates 

 Children 0 to 3 years old are accommodated on a com-

plimentary basis when sharing with 2 adults. 

 Children 4 to 11 years are accommodated at a 50% 

supplement of adult sharing rate, when sharing with 2 
adults. 

 Children not sharing with adults (occupying their own 

room; excluding the Beach House) will be charged at the 
full adult rate. 

 
Bookings and Payment policy:  

 Provisional bookings are subject to availability; i.e. 

should we have limited suites available, only confirmed 
bookings will be accepted 

 Provisional bookings are not available to reservations 

between 20 December to 10 January (travelling dates) 

 A minimum 2 night stay applies over peak season 20 

December to 10 January (travelling dates) 

 B&B rates are not available over peak season between 

20 December to 10 January (travelling dates) 

 A deposit of 50% is required to confirm a reservation 

 The full balance is required at least 30 days prior to 

arrival 

 Bookings made less than 30 days prior to arrival will be 

held for a maximum of 72 hours 

 Bookings made 60 - 90 days prior to arrival will be held 

for a maximum of 7 working days 

 Bookings made  more than 90 days prior to arrival will 

be held for a maximum of 14 working days 

Rates above are quoted per person sharing per night, based on a maximum of 2 adults per suite 

LIVE AVAILABILITY is available at Prana Lodge, please email sales@authenticretreats.com to organise your connection 
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Low Season Mid Season High Season Peak Season High Season 

01 May - 31 Aug 26 1 Sep - 31 Oct 26 01 Nov - 19 Dec 26 20 Dec 26 - 10 Jan 27 11 Jan - 30 April 27 

 BB FB AI BB FB AI BB FB AI BB FB AI BB FB AI 

Forest Suite   2488 2743 3918 2985 3292 4702 3432 3785 5407 4291 4732 6759 3432 3785 5407 

Prana Suite   2935 3190 4365 3521 3827 5237 4048 4401 6023 5061 5502 7528 4048 4401 6023 

Diamond Suite   4274 4529 5705 5129 5435 6846 5899 6251 7872 7372 7813 9841 5899 6251 7872 

Beach House N/A 3859 5034 N/A 4631 6042 N/A 5326 6948 N/A 6657 8684 N/A 5326 6948 

https://authenticretreats.com/
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ADDITIONAL INFORMATION 

Prana Lodge  

Chintsa East, South Africa 

Beach House Special 

Stay 4 pay 3  

• All Inclusive  

• Unlimited Spa Treatments 

• Seafood Braai / Barbeque on first night 

• Personalised service throughout your stay 

•  Butler service  

 

Contacts: 

Managing Director 

Chris Roberts   chris@authenticretreats.com 

Sales & Marketing 

Thandeka Magida   sales@authenticretreats.com 

Reservations   reservations@pranalodge.co.za 

 
 
Visitors information:  

 Transfers can be arranged on request at an 
additional cost 

 All transfers are handled by an accredited 
charter company 

 Car hire is available at PLZ and ELS airports 

Honeymoon Package 

Bride Stays For Free 

• Unlimited Spa Treatments 

• Romantic Dinner on the Beach deck 

• Romantic turn down service  

• Beach Picnic Basket 

• Minimum 3-nights stay  

Anniversary Package 

60 min couples Massage 

• 60min Hydro session 

• Foot scrub 

• Candlelit Aromatherapy bubble bath 

• Romantic turndown 

•  Private Beach Access 

Stay Pay Offers 

Stay 4 pay 3  

Not Available from 19 December -10 January  
All suites 

• Dinner bed & Breakfast  

• Access to Hydro facilities and Sauna  

• 10% Off spa treatments 

• Private Beach Access 

 

Special offers not available on the following periods : 

 Between December 19 and January 10 

 During long weekends 

 On public holidays 

 Not combinable with any other offers  
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