


Enjoy your vacation in the 
vivid world of Zanzibar!

MELIÁ HOTELS & RESORTS

Meliá has a privileged location in 
Tanzania. This East African country is 
world-renowned by its vast wildlife and 
beautiful coastiline lapped by the waters of 
the Indian Ocean. The tropical archipelago 
of Zanzibar and its long, white sandy 
beaches are a stress-free paradise. Stone 
Town is the popular name for the old part 
of Zanzibar Town, whose decadent beauty 
is a UNESCO World Heritage Site.



Meliá Zanzibar is a luxury beach all-inclusive
resort situated on the north-east coast of the exotic 
island of Zanzibar, in Tanzania, also known as the 
“Spice Island”. Meliá Zanzibar is built on a 40-acre 
estate with a beautiful beach of pearlescent white 
sand lapped by warm ocean waters, 300 meters
long, situated at the very end of the property to 
procure the perfect combination with nature. The 
resort is ringed by a natural coral reef, making 
bathing a relaxing and safe experience.

The hotel is around 60 minutes from the 
international airport of Zanzibar, and the capital 
city Stone Town, a “UNESCO World Heritage” 
site. Its 6 restaurants and 7 bars serve local and 
international specialties prepared with a passion for 
amazing dining & cocktail experiences.
The hotel Spa will restore balance and harmony to
the body and mind in an oasis of beauty, grace, and
tranquility.

Welcome to the place where 
everything has soul.

MELIÁ ZANZIBAR



ROOM EXPERIENCE

Every detail is designed to make you feel good

Meliá Zanzibar offers several accommodation options:
Private villas completed with their own beautiful gardens and 
breathtaking pools. Romantic Pavilion overlooking the Indian 
Ocean.

All rooms and suites are decorated in a traditional/Zanzibar
style and have been designed to maintain complete privacy.They
are equipped with large comfortable bathrooms and private
terrace or balcony,and most of them with partial view of the
Indian Ocean.

The hotel was totally refurbished during Summer 2011 and 
reopened under the Meliá Brand in October 2011.The last 
refurbishment of the resort was during 2019, with the
opening of the new The Level area and the construction of 
the new rooms: The Level Beach Pavilion and The Level
Beach Suite.

A total of 159 rooms, which include 60 Melia Garden,
40 Melia Terrace, 5 Family rooms, 13 Ocean View Bungalows, 
and the unique and exclusive service The Level 5 Grand 
Suites, 7 Romance Pavilions and 7 stunning Villas with
private pool and garden. Our newest addition of 17 THEL
LEVEL BEACH PAVILIONS, 1 The Level 2 Bedroom
Beach Suite and 4 The Level See View.

Every room is equipped with:

· Private terrace or balcony sea side or garden views
· Wi-Fi
· In room safety box
· In room coffee & tea facilities
· Individual air conditioning and ceiling fan
· Flat screen TV 43 inches (Cable TV with international channels)
· Mini-bar
· Mosquito gauze
· 1 Telephone
· Large bathtub and shower subject to

room type
· Iron & ironing board – On request
· Hairdryer
· Bathrobes and slippers
· Deluxe bathroom amenities (on request)
· Weight scale - only in The Level room categories
· Umbrella



The Level means adding value

The Level offers an infinite choice of services designed to
create a unique and personalized ambience throughout
your stay.

The use of our The Level with its cozy ambience
overlooking the magnificent views of the Indian Ocean
with a private and personalize service.

You can enjoy complimentary delicacies:

· Private Reception and Concierge with tour
information and arrangement, golf car services,
restaurant & reservation bookings and any other
assistance required

· Buffet + A la Carte breakfast Service daily in our The
Level Restaurant

· Open Bar with Premium brand drinks and cocktails
- The Level Restaurant A la Carte (international

mixture of cuisines)
- Tamu restaurant A la Carte (Distinctive Swahili

Cuisine)
- Extra charge - Not Included. The Level guest
- 30% discount

- Jetty Restaurant A la Carte (International Cuisine
expert in grilled fish)

- Spices Market (Different thematic menus every
night)

· Direct access to The Level Infinity pool (Adults Only) 
with Pool Concierge service on sunbeds and Bali beds
(extra charge)

· Access to Pressreader App with the best newspaper
and magazines

· Turndown service
· Pillow menu
· The Level Bathrobe and slippers
· Special Zanzibar bathroom amenities (upon request)
· Ironing service (includes one garment per room and

stay)
· Minibar restocked daily with alcoholic & non-

alcoholic beverages throughout the stay
· 24-hour room service
· Premium drinks in all outlets (marked with 2**)
· Villa guests also enjoy: Early check-in and late

check-out (subject to availability)

The Level Lounge advises a casual dress code to
make a pleasant atmosphere.

Since 2023, The Level pool is adults only.Those
children staying in the Villas have access to The
Level lounge.

THE LEVEL



Villas added values

• In villa check-in service
• Complimentary butler services throughout 

the stay
• Massage 30 min complimentary per person, 

per stay, at The Spa.
• Transfer from and to the airport – applicable 

with a minimum length of stay of 3 nights.
• Floating breakfast - 30% discount.
• Villa dinner - 30% discount applicable only 

to guests staying at the villa.
• 1 Complimentary floating breakfast -

applicable with a minimum length of stay of 
3 nights.

• Welcome gifts
• Daily rotation of amenities
• Complimentary room service
• Pillow menu available



A room brimming with 
the secrets of wellbeing

Meliá Garden Room| 60
· 50 sqm standard room situated on the ground floor with

direct access to the garden.
· Twin separate beds also available in this room type | 45 King 

(200x200 cm) & 15 Twins (200x100cm).
· Maximun occupancy of 2 adults + 1 child (under 12 years).

Meliá Terrace Room| 40
· 50 sqm standard room situated on the first floor,garden views 

and most with partial ocean view.
· Interconnecting rooms available in this room type (with two 

options: both with king size bed, or one with king size bed+
the other one with twin beds on request).The 2 rooms are 
separated by a hall.

· 35 King size bed (200x200 cm) & 5 Twins(200x100cm) 
Maximum occupancy of 2 adults + 1 child (under 12 years).

· The 2 rooms are separated by a hall.

Family Room| 5
· 117 sqm bedroom separate from the living room with dining

table. 2 balconies. Situated on the first floor with garden view
and some partial ocean view.

· Ideal for families | Extra beds in living room| King size bed in
the bedroom (200X200 cm).

· Max occupancy of 2 Adults + 2 children or 3 adults + 1 child.

Ocean View Bungalow| 13
· 65 sqm warm & cozy wooden bungalow with spectacular 

direct sea view terrace, with the typical “Makuti” roof | King 
size bed (200X200 cm).

· Outdoor bathtub.
· Maximum occupancy of 2 adults only.

Meliá Terrace Room

Meliá Garden Room

Family Room

Ocean View Bungalow



The Level rooms
The Level All Inclusive package and access to The Level 
Service.

The Level Romance Pavilion | 7
· Exquisite rooms directly on the Indian Ocean with the 

most amazing Ocean views. Design with different 
coconut tree designed sizes and shapes with the typical 
“Makuti” roof.

· (Made and braid with the dry leaves from the Coconut trees 
itself ) | King size bed (200x200 cm). Maximum occupancy 
of 2 adults only.

The Level Grand Suite Zanzibar | 5
· 117 sqm, separate living room with dining table, situated on 

the first floor with garden view and some partial ocean 
view,2 balconies | King size bed (200X200 cm).

· Maximum occupancy of 3 adults only.

The Level Beach Pavilion | 17
· Located by Gabi Beach with 80sqm garden front 

wooden bungalows + 20 sqm outdoor terrace.
· Bathtub available | King size bed (200x200 cm).
· Maximum occupancy 2 adults only.

The Level 2 Bedroom Beach Suite | 1
· Located by Gabi Beach with 150 sqm sea front

wooden bungalows + 129 sqm sea view terrace.
· Bathtub available by the sea facing bathroom | King size 

bed (200x200 cm).
· Maximum occupancy 4 adults only.

The Level Sea View | 4
· A genuine 42m2 oasis of well-being and intimacy. The Level 

Sea View Room offers our exclusive The Level service, 
frontal views over the sea and a splendid queen-sized bed 
that provides greater comfort. The ideal accommodation for 
enjoying all the pleasures offered by Zanzibar.

· Maximum occupancy of 2 adults.

The Level 1 Bedroom Villa | 5
· 160 sqm, separate living room with dining table and

toilette, kitchen, bathtub & outdoor shower.
· 240 sqm of garden area with private pool, solarium with

sun beds. Pool measures: 11.5 meters long – 4 meters wide
– 1.4 meters deep.

· Concierge service | King size bed (200x200 cm)
· Maximum occupancy 4 adults or 2 adults and 2 children.

Extra beds are setup in the living room area

The Level 2 Bedroom Villa | 1
· 244sqm. Two complete bedrooms, with king size bed, and 

bathrooms, bathtub & outdoor shower. Separate living 
room with dining table, and toilette |Kitchen.

· 300 sqm of garden area with private infinity pool with sun 
beds and amazing ocean front views.

· Infinity Pool measures: 11.5 meters long – 4 meters wide –
1.4 meters deep.

· Concierge service | King size bed (200X200 cm)
· Extra beds are setup in the living room area. 

Maximum occupancy: max 5 pax or 4 adults + 1 child.

The Level 3 Bedroom Villa | 1
· 284 sqm, 3 complete bedrooms with bathrooms & 

bathtub, separate living room with dining table and 
toilette, Kitchen.

· 1.220 sqm of garden area and private infinity pool with 
solarium with sun beds and amazing ocean front views.

· Infinity Pool measures: 20 meters long – 5 meters wide –
1.4 meters deep

· Concierge service | King size bed (200X200 cm)
· Maximum occupancy of 6 adults and 1 child. Extra bed is set 

up in the living room area.

The Level sea view The Level 3 Bedroom Villa



Spice Market
Modeled after the traditional spice market found in Stone 
Town, the restaurant offers a relaxed dining experience that 
features an International mixture of cuisines with a distinct 
Arabian and African influence in buffet style. With 3 
spectacular open show cooking islands. The restaurant spills 
out on to a beautiful terrace sheltered by island trees that allows 
for alfresco dining and serves breakfast, lunch and dinner 
(seasonal). Our Chefs from all around the world will prepare 
surprising theme evenings for you to enjoy a great gastronomic 
journey. Such as: Tropical seafood, Asian, BBQ, Indian, 
Mediterranean. Seasonal. Nightly themed, live entertainment 
available.

Tamu
Perched on the cliff side overlooking the magnificent Indian 
Ocean, Tamu prides itself in its excellent a la carte menu 
with African cuisine. Open for dinner, reservation required. 
Dress Code: Smart Casual (Long Trousers for men).

Pool Bar & Restaurant
As relaxed as it sounds, the pool bar, located alongside the 
main infinity pool, it is a perfect venue for light meals and 
snacks. The pool bar offers an extensive menu of cocktails, 
beers and other beverages.

Gabi Beach Restaurant
The powder white sand of the Meliá Zanzibar beach provides 
a dramatic natural entrance way to the resort’s beautiful Gabi 
Beach restaurant nestled quietly in the palm trees. Feel the 
Beat, Have a Drink, catch a ‘Groove’, grill menu in an 
informal atmosphere, chill out music and much more. A 
selection of fresh fish of the day, seafood & pizza freshly made 
in our wood oven.

Food for every taste

GASTRONOMY



Jetty Lounge
One of the landmarks of the Meliá Zanzibar is the stunning 
Jetty that brings you in the heart of the Indian Ocean. Set 
Menu lunch for everybody. Daily dinner with grilled fished 
selection available a la carte (upon reservation).

The Library Bar*
Relaxing Bar open from 08:30 – 02:00 to have a nice drink or 
relaxing teatime to read your newspaper.

THE LEVEL Bar
Premium brand drinks and cocktails and snacks. Exclusive for 
The Level guests.

THE LEVEL Restaurant
The Level Restaurant A la Carte, with cozy ambience 
overlooking the magnificent views of the Indian Ocean. 
Exclusive restaurant for The Level guests.

Gabi Beach
Situated at the top of the property, this beautiful beach 300 
meters long offers beach towel service, sun beds and umbrellas. 
Toilets and showers, Bar & Restaurant services, Inside the 
property transfer service to Gabi Beach Club every 10 minutes.

*From 00:00 until 02:00 on extra charge basis for all guests: 
B&B, Half Board, Full Board and All Inclusive.

GASTRONOMY



FACILITIES

When business meets leisure

The Spa

Meliá Zanzibar offers well-appointed and exclusive meeting facilities equipped with the latest technology, together 
with an Open air Amphitheatre with impressive Ocean view.

The main conference room has a total area of 250 sqm, daylight, with no pillars and able to hold up to 180 pax in 
theatre style. The African House building has a total of 4 rooms, 2 rooms each with a total area of 65 sqm, daylight 
and separate breakout rooms. These rooms can hold up to 30 pax in theatre style. The other 2 rooms measuring 20 
sqm each with daylight and round tables.

Rooted in the timeless healing traditions of the world’s 
richest cultures, The Spa is designed to restore balance 
and harmony between body and mind in an oasis of 
beauty, grace, and tranquility.

The spa provides 6 private treatment rooms and an 
outdoor swimming pool with sun deck. Pool size: 
21.5 meters long – 6 meters wide – 1.4 meters deep.



Love Stories by Meliá

Thrills & Fun
· Tennis court
· Table tennis
· Petanque field
· Beach volley ball
· Fitness center (with Air Conditioning) 

and Sauna (male &
· female)
· Daily activities program
· Pool table (billiard)
· Evening entertainment seasonally
· Explore Zanzibar through a variety of excursions available ($)

Meliá Hotels & Resorts ensures a wedding like no other, in stunning locations by the sea and cosmopolitan destinations. 
Redefining spectacular concepts and details that will take your breath away. With our Romance team, every “I do” is simply 
unforgettable for the happy couple and their guests, with packages that reflect their personality exquisitely. Each package is 
customized for you, with a dazzling array of services and amenities. Each one in a striking place where you can write your own 
love story.

Need to know
· Zanzibar is an archipelago made up of Unguja, Pemba, 

Mafia and several Islands. Unguja alias Zanzibar.
· Island is 60 miles long and 20 miles wide. It is located in 

the Indian Ocean, about 25 miles from the continent.
· Tanzanian coast, and 6 degrees south of the equator.
· Currency: Tanzanian Shilling, American Dollars and 

Euros are widely accepted.
· Electricity: 240 volts with 2 pronged plugs.
· Religion: Predominantly Muslim.
· Climate: Hotter during September to April. The average 

temperature is 26ºC – 32ºC. Cooler during May to 
August. The average temperature is 25ºC – 28ºC.

· Time Zone: 3 hours ahead of GMT.

Other hotel services
· Wi-Fi connection throughout the hotel
· Souvenir Shop ($), Jewelry Shop($), Room Service ($), 

Meeting Rooms ($)
· Credit cards taken: MC/Euro card, American Express, VISA.
· Nurse on property 24/7, in a dispensary with First Aid 

services. Doctor visiting ($)
· Check-in time at 15.00hrs | Check-out time at 12.00hrs.
· Your All Inclusive Package starts at 15.00hrs with Check in 

time and finishes at 15.00hrs with Check Out time. If you 
want to start using A.I. before or after those times, the 
supplements will be:

- Early arrival before 12.00 h supplement of 150 USD per 
room, subject to availability on the day of arrival

- Late check-out until 18.00 h supplement of 150 USD per 
room, subject to availability on the day of departure

Children are VIP guests at Meliá Zanzibar. Activities 
are designed to stimulate, inspire and excite younger 
minds. Activities program from 4 to 12 years.
· AM – 7 PM
· Nanny service: USD 15 per hour



P. O. Box 3140 · 00200 Kiwengwa · Zanzíbar, Tanzania T 255774444477
reservations.melia.zanzíbar@melia.com

Corporate Social Responsibility

Community Engagement Partnerships Sustainable green house

• Kairo village school renovation
• Access to electricity for Kairo 

village
• Access to employment
• Mosques constructed by hotel 

owner
• Supporting Orphanage

• Under The wave | Turtles hatchery
• Barefoot College | Beekeeping 

project
• ZAASO | Donkeys sanctuary
• Simba Bio product partnership
• DADA | Soaps & women 

empowerment
• Our Farm Zanzibar | NGO local 

farm
• Born to Learn | Educational 

programs

• The aim is to raise awareness on the 
organic production and local 
consumption of vegetables. 
Nowadays, it grows enough herbs 
and spices for the main kitchen.

• Main production is Chili, 
cucumber, tomato, basil, parsley, 
lettuce, eggplant, cauliflower, 
cabbage, banana & pineapple.

• The green house in chemical-free, 
as the hotel uses fertilizers made 
from our own compost. Therefore, 
the entire farming production is 
organic.

http://melia.com

