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Exotic Tours & Safaris is the official outsourced supplier for all  
Ocean Paradise Resort & Spa’s Transfers, Shuttles, Tours & Excursions 

 

(Valid until 31st of December 2026 ) 
 

!!!   IMPORTANT INFORMATION   !!! 
➢ It’s strongly advisable that guests only book through our Guest Relations office or through their official and 

authorized Tour Operator representative who is responsible for their travel program for the guest’s own safety 
and security. Guests who book any transfers, shuttles, tours & excursions through any other private person or 
unauthorized company i.e. through the beach boys or any unauthorized person outside the property of Ocean 
Paradise Resort & Spa, do so at their own risk.  
 

➢ Ocean Paradise Resort & Spa will not accept any liability for such unauthorized bookings. The unauthorized 
persons/companies will not be allowed to enter the Resort and guests will need to meet such persons/companies 
outside the Resort’s Main Gate as per our Safety & Security procedures. We thank you for your understanding 
and cooperation.  

 
➢ Although the information contained in this document is as accurate as possible as received from the 3rd party 

supplier, the resort will not be held liable for any changes or last-minute updates without receiving such 
information in writing from the supplier.  

 
➢ Information contained in this document may be subject to changes without prior notification. It remains the 

guest’s responsibility to visit the Exotic Tours desk consultant located in the Guest Relations Office as soon as 
possible after check-in to reconfirm their excursions booked for any last-minute changes and reconfirmation of 
their bookings. Take note this is only for such services booked directly with the hotel and Exotic Tours, not for 
those booked through the local ground representees of other tour operators or agents. In this case the guest 
must verify such details directly with the representative.  

 
➢ Interactions and sightings with any animals described in this document are not guaranteed as the animals are 

wild animals in their natural habitat and all of us have to respect their well-being and natural behavior, unlike 
animals that are in a controlled environment like a Zoo. Locations where wild animals are usually spotted like the 
dolphin’s changes day by day and season by season. Although the supplier’s teams try their level best to offer the 
experience by visiting regular sighting spots, remember you are still in a natural wildlife environment and 
sightings cannot be guaranteed. Consider such sightings as an added bonus and blessing to your excursion 
experience.     

 
➢ The hotel and exotic tours are only the facilitators that assist with the arrangements of the different activities 

and excursions provided by 3rd party suppliers on behalf of the guest. Neither the hotel nor Exotic tours will be 
liable for any non-performance of such 3rd party suppliers although will assist wherever possible to mediate any 
issues (if any) with such 3rd party suppliers on behalf of the guest.  

 
➢ Activities are subject to weather conditions, including open ocean conditions and may be cancelled or 

postponed due to unsafe and unfavorable conditions for everyone’s safety. Activity providers are the experts in 
this, thus we trust and rely on their expertise.  
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