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Exotic Tours & Safaris is the official outsourced supplier for all
Ocean Paradise Resort & Spa’s Transfers, Shuttles, Tours & Excursions

(Valid until 315t of December 2026 )

/1l IMPORTANT INFORMATION !!!

> It’s strongly advisable that guests only book through our Guest Relations office or through their official and
authorized Tour Operator representative who is responsible for their travel program for the guest’s own safety
and security. Guests who book any transfers, shuttles, tours & excursions through any other private person or
unauthorized company i.e. through the beach boys or any unauthorized person outside the property of Ocean
Paradise Resort & Spa, do so at their own risk.

> Ocean Paradise Resort & Spa will not accept any liability for such unauthorized bookings. The unauthorized
persons/companies will not be allowed to enter the Resort and guests will need to meet such persons/companies
outside the Resort’s Main Gate as per our Safety & Security procedures. We thank you for your understanding
and cooperation.

> Although the information contained in this document is as accurate as possible as received from the 3™ party
supplier, the resort will not be held liable for any changes or last-minute updates without receiving such
information in writing from the supplier.

> Information contained in this document may be subject to changes without prior notification. It remains the
guest’s responsibility to visit the Exotic Tours desk consultant located in the Guest Relations Office as soon as
possible after check-in to reconfirm their excursions booked for any last-minute changes and reconfirmation of
their bookings. Take note this is only for such services booked directly with the hotel and Exotic Tours, not for
those booked through the local ground representees of other tour operators or agents. In this case the guest
must verify such details directly with the representative.

> Interactions and sightings with any animals described in this document are not guaranteed as the animals are
wild animals in their natural habitat and all of us have to respect their well-being and natural behavior, unlike
animals that are in a controlled environment like a Zoo. Locations where wild animals are usually spotted like the
dolphin’s changes day by day and season by season. Although the supplier’s teams try their level best to offer the
experience by visiting regular sighting spots, remember you are still in a natural wildlife environment and
sightings cannot be guaranteed. Consider such sightings as an added bonus and blessing to your excursion
experience.

> The hotel and exotic tours are only the facilitators that assist with the arrangements of the different activities
and excursions provided by 3™ party suppliers on behalf of the guest. Neither the hotel nor Exotic tours will be
liable for any non-performance of such 3" party suppliers although will assist wherever possible to mediate any
issues (if any) with such 3™ party suppliers on behalf of the guest.

» Activities are subject to weather conditions, including open ocean conditions and may be cancelled or

postponed due to unsafe and unfavorable conditions for everyone’s safety. Activity providers are the experts in
this, thus we trust and rely on their expertise.
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Tlours & Safaris
Cancellation Policy (Tours & Transfers)
1. Standard Cancellation (Tours & Excursions)
e 48 hours or more before service: 100% refund
e 24-48 hours before service: 50% cancellation fee
e Less than 24 hours / No-show: 100% cancellation fees

2. Private Tours / Special Arrangements
e 72 hours or more before service: 100% refund
e 48-72 hours: 50% cancellation fee
e Less than 48 hours: 100% cancellation fee

3. Transfers (Airport / Hotel / Ferry / SGR)
e 24 hours or more before service: 100% refund
o Less than 24 hours: 100% cancellation fee

4. Peak Season / Festive Periods (Christmas, New Year, Eid, high season)
e All bookings: Non-refundable OR minimum 50-100% cancellation fee

5. Weather & Force Majeure
o If canceled by company (weather, safety, government issues):

 Full refund OR
/ Reschedule OR

6. Amendments / Changes
o Changes allowed 24-48 hours before service, subject to availability
e Last-minute changes treated as cancellation

7. Refund Processing
e Refunds processed within 7-14 working days
¢ Bank charges / transaction fees may apply
Zanzibar Exotic Tours & Safaris Ltd
Mobile: +255 777 457 575 Email: info@exoticzanzibar.com
Website: www.exoticzanzibar.com

Where possible, we offer flexibility through date changes or credit notes instead of
strict penalties.

1" FLR | BOMBAY BAZAAR BLD | MLANDEGE | P.O.BOX 2427 | ZANZIBAR | TANZANIA
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ZANZIBAR
EXCURSIONS

General Terms & Conditions BOOKING POLICY
() AllRates are per person in US Dollars and Net @ Advance booking required (24-48 hrs depending on activity).
@ Rates include transport, escort guide, entrance @ 50% deposit to confirm; balance due before tour |Guest details
fees and snorkeling gear for snorkeling excursions. must be provided at booking Itineraries may adjust based on
@ Rates exclude beverages, other meals, and any tides & weather.
other cost of a personal nature. CANCEL TION POLICY
. All escorted tours begin and end at Dhow Inn,
transfer time is approximately 45-70 minutes from . Free cancellation up to 48 hrs prior | 50% charge for 24-48 hrs
the Hotel to location of Excursion. before tour [100% charge for less than 24 hrs, no-shows, or late
. All escorted tours begin between 06:30 & 08:30 Srrivals
am, please consult our Representative for further @ Private boats & luxury tours: 50% non-refundable deposit;
information. 100% fee within 72 hrs. If cancelled by ETS due to weather: full

@ Lunch included in all full day excursions unless refund or rescheduled.

otherwise specified, Clients have the option to
choose their Restaurant and pay direct.
‘ Custom made excursions programs available upon
request.

TRANSFERS &
SHUTTLES

. Rates are subject to change without notice, should any taxes, exchange rates or other unforeseen materials necessitate any
alterations. Our outsourced supplier Exotic Tours selected Programs offer unequivocal quality, and value for money. Flexibility is their
pride; their helpful and qualified staffs are at hand to assist you always.

NB: All transfers cost is per vehicle based on air -conditioned vehicles, Mineral Water (380 ml), Free Wi-Fi, the charges remain
applicable for a single journey per vehicle, unless otherwise indicated.

1-4 PERSONS 5-9 PERSONS 20 SEATS BUS LUGGAGE
FROM/TO s
Us$ USs$ uUs$ et

AIRPORT PICK UP OR DROP OFF
ONE WAY
Ferry Pick Up OR Drop Off
\ 4
Stone Town
One way
Michamvi
ONE WAY
Kizimkazi
ONE WAY
South East
ONE WAY
East Coast Paje / Jambiani
ONE WAY
Stone Town
(same day return - two ways)
Nungwi
(same day return — two ways)
South/Southeast Coast
(same day return - two ways- full day
Taxi - Northeast Coast
two ways

ONE WA
9

Extra luggage transport is strongly advised for a group exceeded 10 persons
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TOURS
DESCRIPTIONS

Luxury / Blue Safari - Menai Bay Private Charter

e Sail the Menai Bay in complete exclusivity on a private dhow or speedboat. Enjoy premium snorkeling,
sandbank leisure, a gourmet seafood lunch, unlimited drinks, and personalized service. Perfect for
honeymooners and luxury travelers seeking privacy and comfort.
Duration: Full Day | Includes: Private boat, gourmet lunch, drinks, premium snorkel gear, transfers.

Mnemba Elite Marine Experience

e A luxury marine day around Mnemba Atoll with a private vessel, curated snacks, champagne add-ons,
underwater photography, and tailored snorkeling routes. Relax on the deck with fruit platters and cold
towels.
Duration: Half/Full Day | Includes: Private boat, premium gear, fruit & drinks, transfers

Champagne Sunset Dhow Cruise (Private)

e Sail along Stone Town's coastline with chilled champagne, canapés, and soft live taarab or saxophone. A
romantic experience crafted for proposals, anniversaries, and special celebrations.
Duration: 2 Hours | Includes: Private dhow, drinks, canapés, music, transfers

VIP Dining + Beachfront Chauffeur Service

e A curated luxury dining experience at The Rock Restaurant or the beach with private coastal transfers,
priority seating, and optional post-lunch relaxation beds at a 5-star beach resort.
Duration: Half Day | Includes: Private transport, reservations, beach access.

Stone Town + Prison Island + Sandbank BBQ

e A perfect blend of culture and sea adventure. Start with a walking tour in Stone Town, visit the Aldabra
tortoises of Prison Island, and end on a pristine sandbank with beach BBQ and snorkeling.
Duration: Full Day | Includes: Guide, boat, entrance fees, BBQ lunch, snorkel gear, transfers

TOURS
DESCRIPTIONS

Quad Safari & Village Encounters
e Ride off-road through Zanzibar's rural trails, farms, and palm-lined paths. Stop in local villages for

cultural interactions, coconut tasting, and photo moments.
Duration: Half Day | Includes: Quad bike, helmets, guide, fuel, village stops

Uzi Wild Blue Kayaking

e Paddle through serene mangrove forests and tidal channels of Uzi Island. A stunning nature experience
rich in birds, crabs, and untouched coastline. Sunset option available.
Duration: Half Day | Includes: Kayaks, guide, refreshments, transfers

Salaam Cave, Jozani Forest & The Rock Adventure
Explore hidden limestone caves, encounter Red Colobus monkeys, walk mangroves, and end at The
Rock Restaurant for an iconic ocean-view experience.
Duration: Full Day | Includes: Entrance fees, guided visits, transfers

The Soul of Stone Town
A deep cultural immersion into Zanzibar's UNESCO-listed old city. Visit historical landmarks, artisan
workshops, hidden alleys, and end with Swahili refreshments in a traditional courtyard.
Duration: Half Day | Includes: Guide, refreshments, transfers

Coastal Creatives Trail

e Discover Zanzibar's creative soul through visits to artists, musicians, and master crafters. Participate in
weaving, painting, or spice blending. Comes with artisan souvenirs.
Duration: Half Day | Includes: Creative workshops, refreshments, souvenirs
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TOURS
DESCRIPTIONS

Zanzibar Living Day - Community & Culture Immersion

e Spend the day living alongside a village community—-spice harvesting, cooking, weaving, tree planting,
and storytelling. Supports women's cooperatives and education funds.
Duration: Full Day | Includes: Village guide, activities, lunch, community contribution, transfers

Spice & Soul Experience
e Learn the cultural, culinary, and healing uses of Zanzibar’'s spices. Join a hands-on cooking class and

enjoy your meal on a spice-farm terrace.
Duration: Half Day | Includes: Spice tour, cooking class, lunch, transfers

Jozani Forest Eco Walk

e Walk through Zanzibar's only national park with a conservation guide. Meet Red Colobus Monkeys,
explore mangroves, and learn about medicinal plants.
Duration: Half Day | Includes: Park fees, guide, boardwalk tour, transfers

Turtle Sanctuary + Kendwa Beach Leisure

e Visit the turtle aquarium for a conservation experience and spend the afternoon relaxing at Kendwa
Beach—-one of the best beaches in Zanzibar.
Duration: Half/Full Day | Includes: Entry fees, beach time, transfer

EXCURSIONS STO RATES:
NATURE, HERITAGE, CULTURAL,
ADVENTURE & LUXURY TOURSSHUTTLES

COMBINED TOURS
(FULL DAY

Stone Town + Spice Tour
with Lunch at the spice farm
Stone Town + Spice Tour
(no lunch)
Stone Town + Prison Isl
(NO Lunch)
Stone Town +Spice + Prison Island
(with Lunch at s. farm)

Stone Town + Jozani
(NO Lunch)

Spices + Jozani
(NO Lunch)
Stone Town + Prison Island
(NO Lunch)
Stone Town + Prison + Sandbank
with lunch at sandbank
Stone Town + Dhow Sunset Crui
North adventure
(Aquarium+ Mnemba, kendwa beach)
Green Panorama
(Jozani +Turtle Aquarium+ The Rock)
Horse Riding + Quad Adventure
The Rock & Jozani Forest
Spice Tour (Full day)
with lessons & Lunch

5 Pax+
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EXCURSIONS STO RATES:
NATURE, HERITAGE, CULTURAL,
ADVENTURE & LUXURY TOURSSHUTTLES

HALF DAY TOURS

Prison Island
Stone Town Tour
Spice Tour
Jozani Forest
Nakupenda Sand Bank with lunch
Salaam Cave, Maalum, Kuza Cave
Uzi Kayaking

Kijiji (Village) Tour with Lunch

ADVENTURE TOURS

Original Safari Blue (FD)

Safari Blue Johari (FD)

Private Safari Blue

Quad Adventure (1/2D)
for sharing quad only

Snorkeling Mnemba atoll (2 Day)

Sunset Cruise Stone Town
Standard (3Hrs)

EXCURSIONS STO RATES:
NATURE, HERITAGE, CULTURAL,

ADVENTURE & LUXURY TOURSSHUTTLES

ADVENTURE TOURS

Snorkeling at Michamvi / The Rock

Nungwi Aquarium

Horse Riding
(1 person per each horse)

Clear Kayak

Big Game Fishing

Private Sunset Cruise

Private Catamaran

Day Trip To
Mikumi Or Selous National Park
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