
AGENCY RATES (GROSS) 
2024 - 2025 



the frames accommodation & experience
gross rates (au$) (breakfast included)

Accommodation Rates include GST valid from  
01 April 2024 - 31 March 2025

(Minimum of 2 nights)

	 2 Guests 	 3 Guests 	 4 Guests	

Collage (2 Bedroom) 	 $1,400.00 	 $1,700.00	 $2,000.00	

Montage (1 Bedroom) 	 $1,500.00	 n/a	 n/a	

Pastiche (1 Bedroom) 	 $1,300.00	 n/a	 n/a

Reservations: Cathy Edmonds  0418 862 260   |   cathy@theframes.com.au

Experience Rates include GST valid from  
01 April 2024 - 31 March 2025

(Minimum of 2 People)

Sunset Gondola Cruise 	 Cost/person (Min 2 people) : 	 $300.00

Wetland & Wildlife Safari 	 Cost/person (Min 2 people) : 	 $550.00

Flavour Safari 	 Cost/person (Min 2 people) : 	 $500.00

Calperum Eco-Cultural Tour 	 Cost/person (Min 2 people) : 	 $400.00

In-Retreat Massage	 1 Hour/person	 $145.00 (non commissionable)

	 Full Body - 90 minutes/person	 $180.00 (non commissionable)

Reservations: Cathy Edmonds  0418 862 260   |   cathy@theframes.com.au

the experience of a lifetime



the frames - 2 night package
Includes:
Accommodation for 2 nights
In Retreat Private Chef
Sunset Gondola River Cruise
Supreme BBQ Pack
Wetlands & Wildlife Safari
Open Mini-Bar with local beer, wine and non-alcoholic beverages
Gourmet breakfast provisions
Fresh ground coffee and espresso machine

Transfers & Pricing:

Without transfers		  Cost/person/night (gross): 	 AU$1,300.00	

Transfers from Adelaide One Way		  Cost/vehicle/non-commissionable (gross):	 AU$675.00	

Transfers from Mildura One Way		  Cost/vehicle/non-commissionable (gross):	 AU$350.00	

Please Note:

Timings for the Gondola Sunset Cruise, Wetland & Wildlife Safari and In Retreat Chef  
3-course meal, can be flexible and tailored to suit the guests preferences.

the experience of a lifetime



the frames - 3 night package
Includes:
Accommodation for 3 nights
3- Course meal prepared by In Retreat Private Chef
3- Course meal prepared by our Chef for guests to heat
Sunset Gondola River Cruise
Supreme BBQ Pack
Wetlands & Wildlife Safari
Flavour Safari
Open Mini-Bar with local beer, wine and non-alcoholic beverages
Gourmet breakfast provisions
Fresh ground coffee and espresso machine

Transfers & Pricing:

Without transfers		  Cost/person/night (gross): 	 AU$1,300.00	

Transfers from Adelaide One Way		  Cost/vehicle/non-commissionable (gross):	 AU$675.00	

Transfers from Mildura One Way		  Cost/vehicle/non-commissionable (gross):	 AU$350.00	

Please Note:

Timings for the Gondola Sunset Cruise, Wetland & Wildlife Safari, Flavour Safari and In Retreat 
Chef 3-course meal, can be flexible and tailored to suit the guests preferences.

the experience of a lifetime



	

the frames - 4 night package
Includes:
Accommodation for 4 nights

Personal in-retreat 3 course gourmet meals for 1 night prepared and cooked by our private chef

Gourmet 3 course meals supplied for 1 night

Supreme BBQ Pack supplied for 1 night

Gourmet breakfast provisions for your stay

Wetland & Wildlife Safari

Luxury Camping Experience with Brazilian BBQ

Sunset Gondola Cruise

Wellness Day Package in your Retreat 

Complimentary mini-bar of local beverages

Complimentary bottle of The Frames Signature Shiraz upon arrival

Complimentary In-retreat Coffee from Arrosto

In retreat complimentary condiments (including our famous chocolate covered dry orange slices)

Free use of our eBikes

Transfers & Pricing:			   Gross	

Without transfers	 Cost/person/night (gross):		  $1,500.00

Transfers from Adelaide One Way	 Cost/vehicle/non-commissionable (gross):	 $675.00

Transfers from Mildura One Way	 Cost/vehicle/non-commissionable (gross):	 $350.00	

Please Note:
Timings for the Gondola Sunset Cruise, Wetland & Wildlife Safari, Luxury Camping and  
In Retreat Chef 3-course meal, can be flexible and tailored to suit the guests preferences.

the experience of a lifetime



the experience of a lifetime

TERMS & CONDITIONS
COVID 19 Policy

We will move the booking to a suitable date or refund 100% if your cancellation is due to COVID restrictions.

Tailored Experiences
The Frames private and exclusive experiences including, The Sunset Gondola Cruise, Wetlands and Wildlife Safari, Flavour Safari   
and Calperum Eco Cultural Tour are all subject to availability. As these are private tours for guests, bookings are essential and maybe 
subject to change. The Sunset Gondola Cruise, Wetlands and Wildlife Safari and Calperum Eco Cultural Tour are also subject to  
weather permitting.

In-Retreat Dining
The Frames private chef is subject to availability. First booking receives priority whilst everything will be done to accommodate  
multiple bookings.

Special Food Requirements
The Frames we will endeavour to accommodate any special food requirements as possible. Please provide 2-3 weeks notification of 
these requirements prior to arrival date.

Smoking Policy 

All accommodation is non-smoking, smoking outside the building is permitted. 

Pets Policy 

We do not accept pets.

Cleaning & Breakage Policy 
If there is evidence of cigarette smoking inside, areas left in an un-hygienic condition or damaged furniture and fixtures; a fee will be 
charged direct to the guest.

Minor breakages should be reported to the Resident Manager upon check-out.

Cancellation Policy 
If a booking is cancelled between 30 days and 15 days prior to arrival, 50% of the total cost of the booking will be charged. If a booking 
is cancelled 14 days or less prior to arrival, 100% of the total cost of the booking will be charged. No refund can be given in the event 
of non-arrival, any unused services or unused nights due to flight and/or weather disruption. We recommend you protect yourself with 
travel insurance.

Cancellations or amendments are to be made by notifying The Frames at any time on +61 418 862 260 or by sending an email to  
cathy@theframes.com.au

Family & Child Policy 
We are predominantly an adult only retreat; exceptions may apply upon request only.



the experience of a lifetime

INSURANCE CERTIFICATE
This certificate confirms this policy is in force for the period shown, subject to the policy terms, conditions and

exclusions. It is a summary of cover only (for full details, refer to the current Policy Wording/Product
Disclosure Statement and schedule). It does not alter, amend or extend the policy. 

The information is current only at the date of printing.

Insurance Cover: 20/05/2023 to 20/05/2024 at 4pm

The Insured
WR & C Edmonds Pty Ltd

Cover Details
Location: 	 7 Panorama Court, Paringa SA 5340

Business: 	 Holiday House / Flats Operation

Broadform Liability Section
Limit of Liability: 	 $20,000,000

Property: 	 $250,000

Excess: 	 $500 for property damage claims only

	 $0 for personal injury claims	

Clauses
Property of Guests

The Broadform Liability Section of this Policy does not cover liability in respect of claims by an guest or lodgers for Property Damage to 
property brought to Your premises.

Policy Number
EJU017338BPK

Client Number
EJ073451

Client Name
WR & C Edmonds Pty Ltd

Underwriting Agency
Elders Insurance (Underwriting Agency) Pty Limited

Elders Insurance Renmark
53 Renmark Avenue, Renmark SA 5341
08 8586 2277   |   eldersinsuranceriverland@elders.com.au


