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BASE RATES 2025/2026 
 

The Lodge uses a supply and demand pricing module, therefore the base rates are a guideline 
only and the prevailing rate can either be more or less than indicated below. 

 
 

Villa 4 and 5 have a connecting (lockable) door and share one large deck and plunge pool, 
making them ideal for families and friends travelling together. This shared Villa is on a request 
basis and prices the same as the other Villa’s. 
 

NOTE: Please note that seasonality pricing will be introduced, although the rates remain static 
across all seasons for now.  
 

ADDITIONAL EXTRA 
The following fees needs to be considered when booking. 

 
 

RATES ARE QUOTED 
❖ Subject to room and rate availability at the time of booking 
❖ Per person, per night 
❖ In South African Rands (ZAR) 
❖ Inclusive of VAT @ 15% (subject to change without prior notice) 
❖ Based on a minimum stay of 2 nights 
❖ Bookings within 48 hours prior to the arrival date is on a request basis only. 
 

INCLUSIONS 
The Lodge offers a bespoke all-inclusive experience. The stay includes: 
❖ Luxury air-conditioned villa accommodation  
❖ All meals – breakfast, lunch, and dinner  
❖ A curated selection of house wines, soft drinks, local spirits, beers, and bottled water  
❖ In-room minibar with complimentary soft drinks, gin, and sherry  
❖ In-room Nespresso coffee and tea station 
❖ Two safari activities per day with a dedicated guide  
❖ Scheduled transfers from (13:00) and to (10:30) Welgevonden Game Reserve Main Gate  
❖ Private dining options available on request  
❖ Complimentary high-speed Wi-Fi in the main Lodge and villas 
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EXCLUSIONS 
The following items are not included in the standard rate: 
❖ Welgevonden Game Reserve conservation fees  
❖ Premium beverages  
❖ Curio shop purchases and personal items  
❖ Laundry services  
❖ Spa treatments  
❖ Additional transfers outside scheduled arrival (13:00) and departure (10:30) times  
❖ Gratuities for guides and staff  
 

EXPERIENCES: 
Included Experiences 
❖ Daily morning and afternoon game drives 

 

Experiences Subject to Availability (at no additional cost) 
❖ Bush breakfasts 
❖ Boma dinners 
❖ High tea 
❖ Private dining 
❖ Proposals 
❖ Birthday and anniversary cakes 

 

Additional Experiences 
Subject to availability, advance notice required, and additional cost: 
❖ Bush walks 
❖ Private safari vehicle 
❖ Wine tasting or wine pairing 

 

TERMS & CONDITIONS (Valid as of 1 July 2025) 
CHECK-IN/CHECK-OUT: 
❖ All guests are required to sign an indemnity form upon arrival. 
❖ Scheduled check-in/transfer from the Welgevonden Game Reserve main gate is at 13:00 
❖ Scheduled check-out/transfer to Welgevonden Game Reserve main gate is at 10:30 
 

CHILDREN’S POLICY: 
❖ Children under the age of 12 are not permitted at the Lodge. 
❖ Children aged 12 and older are charged 100% of the adult sharing rate. 
❖ Children under 12 may be permitted only by special request when booking the Lodge for 

exclusive use. 
 

WILDLIFE ACTIVITY POLICY: 
❖ Guests of all ages are permitted to join game drives.  
❖ Guests aged 16 years and older are permitted on bush walks outside the Lodge. 
❖ Participation in game drives and nature walks is always at the discretion of the ranger, 

regardless of age. This is for the safety of all guests and staff. 
❖ Please remember that we are guests in the wildlife’s natural environment, and we ask that 

all guests show respect and act accordingly. 
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PAYMENTS: 
❖ Reservations must be guaranteed within 14 days of booking. If the booking is made within 

45 days of arrival, it must be guaranteed within 72 hours. 
❖ To guarantee your reservation a 25% deposit is payable. 
❖ Full payment is required 30 days prior to arrival. 
❖ All major credit cards are accepted. 
❖ For exclusive-use bookings, a 25% non-refundable deposit is payable within 14 days of 

booking. 
 

CANCELLATION POLICY: 
❖ All cancellations must be submitted in writing, stating the reason for cancellation. 
❖ Cancellations made 31–60 days prior to arrival will incur a 25% cancellation fee. 
❖ Cancellations made 0–30 days prior to arrival will incur a 100% cancellation fee. 
❖ For exclusive-use bookings, 25% of the total amount is non-refundable. 
❖ For exclusive-use bookings, cancellations made 0–60 days prior to arrival will incur a 100% 

cancellation fee. 
❖ All no-shows will be charged 100% of the booked value. 

 

GENERAL TERMS: 
❖ In the event of an unscheduled extension of a booking due to weather, strikes, or other 

circumstances beyond our control, any additional costs will be for the guest’s account. 
❖ Guests are responsible for ensuring they have adequate travel and medical insurance to 

cover all travel-related risks.  
❖ All tours, experiences, and activities are weather permitting. Guest safety is our highest 

priority.  
❖ Guests are liable for any loss or damage to the Lodge property caused by themselves, their 

guests, or any person for whom they are responsible.  
❖ The Lodge, its directors, officers, employees, representatives, and agents are not liable for 

any loss or damage, however arising.  
❖ This agreement is governed by South African law, and the guest agrees to the jurisdiction 

of South African courts for any disputes arising from this agreement. 
❖ Please note that these terms and conditions, including third-party information, are subject 

to change without prior notice due to unforeseen circumstances that may directly or 
indirectly impact the property. 
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