
THE UNFOLDING STORY 
of CAPE GRACE
TURNING MOMENTS INTO MEMORIES





HOTEL FACILITIES 
& SERVICES





WELCOME HOME

A graceful icon, crafting bespoke journeys into the essence of the Cape.
Standing at the heart of the V&A Waterfront is a figure that evokes 
familiarity, comfort and a sense of adventure – Cape Grace is a timeless 
presence. With rooms gazing out onto the harbour, marina, or the 
majestic silhouette of Table Mountain, this grand hotel feels as if it 
has always been part of the landscape. As you bid farewell, all those 
moments turned into memories linger in your heart, a gentle reminder 
that no matter where life takes you, Cape Grace will always welcome 
you back home.

LOCALISATION

On a private quay in Cape Town’s vibrant V&A Waterfront, this stately 
hotel offers an unrivalled presence and handcrafted hospitality.

CAPE TOWN

Cape Town is a modern, cosmopolitan city surrounded by nature. 
Centred around Table Mountain, one of the New 7 Wonders of the 
world, the Mother City is known for its beautiful beaches, stunning 
biodiversity, award-winning food and wine, and sheer variety of 
experiences on offer.

CAPE GRACE

Our service comes from the heart, genuine and unscripted. Our hotel is 
brimming with life from dusk until dawn. Personalised room experience 
envelops you in warmth, infusing your stay with an abundance of 
thoughtful amenities and heartfelt gestures. Meaningful interactions 
with our staff, locals and travellers await at every corner, fostering a 
deeper connection with the unique spirit of our city and region. 

HOTEL
OVERVIEW



Whether stepping through our doors for the first time or returning
as a friend, Cape Grace cultivates an environment where you not only
feel acknowledged, but genuinely recognized, understood, and cared
for. From the warm and personal check-in process to the 
convenience of our complimentary chauffeured drives, each step is 
an opportunity to acquaint us with you, and you with us.

FRONT OFFICE TEAM

Our front office team is here to ensure that you have a seamless and
memorable stay. Our team is multilingual and will assist you with 
arrival and departure. They are also available to assist you with any 
further arrangements during your stay.

CONCIERGE SERVICES

Our Concierge can assist in creating bespoke itineraries to cater to 
any of your travel needs. Travel arrangements, such as reservations 
and organizing transfers and tours can also be arranged. You can find 
our Concierge Desk adjacent to the lift lobby on the ground floor.

CHECK-IN & CHECK-OUT

Check-in is at 14h00, while check-out is at 12h00. 

You are required to vacate your room by 12h00. If you require a later 
departure, please contact our Front Office. (Subject to availability. 
Additional fees may apply.) Alternatively, your luggage can be safely 
stored until your departure time.

HOTEL FACILITIES 
& SERVICES







ROOM FACILITIES

•	 Complimentary Wi-Fi
•	 In-Room Refreshment Centre, including  

coffee and tea station 
•	 A Smart TV with Chromecast abilities
•	 Heating and Air-conditioning
•	 Heated Towel Rails 
•	 Iron, Ironing board and hairdryers 
•	 Luxury Guest Amenities from Le Labo
•	 International plug points and USB        

charging points
•	 Safety Deposit Boxes

HOTEL SERVICES

•	 Inclusive Breakfast (06h30– 10h00)
•	 Complimentary tea or coffee served with 

your wake-up call
•	 Concierge to assist with all your tours and 

activities
•	 Complimentary luxury chauffeur transfer 

service within the City Bowl [10km/6 mile 
radius], subject to availability

•	 24-hour In-Room Dining Service
•	 Complimentary over-night shoeshine 

service 
•	 Tailored Fairmont Spa treatments to 

enhance your stay
•	 24-hour use of the in-house Fairmont Fit, 

located on the Ground Floor 
•	 Daily housekeeping service, including 

turndown service 
•	 Laundry, Valet and Dry-Cleaning Services
•	 Access to our Library Lounge, Bascule Bar 

and outdoor heated swimming pool 
•	 Family-friendly services, such as 

babysitting, story-time and gingerbread 
decorating

•	 Complimentary port available at 
reception between 18h00 and 22h00 
every evening

•	 Secure parking 
•	 24-hour Security 

HOTEL FACILITIES 
& SERVICES

LAUNDRY SERVICE

Dry cleaning and laundry services are 
available seven days a week. Please find 
laundry bags and the price list in the closet of 
your room or suite. An express laundry service 
is available at an additional charge. Pressing 
will be done within 1 hour depending on the 
number of garments. An additional surcharge 
applies to laundry and dry cleaning services 
on Sundays and public holidays.

ACCESSIBILITY

Cape Grace strives to be accessible to all 
guests, with rooms and facilities specially 
equipped for guest mobility and accessibility 
needs. Please contact the hotel for any 
special requests or if you need additional
information about the hotel’s accessible 
facilities and services.

IN-ROOM DINING

Indulge in the ultimate dining convenience 
with our exceptional in-room dining 
experience. From the comfort of your 
luxurious room or suite, savour a delectable 
array of dishes meticulously crafted by our
talented chefs. Our extensive in-room dining 
menu caters to your every desire. 

In-Room Dining service is available 24h/7.

IN-ROOM BREAKFAST MENU

Start your day in luxury with our in-room 
breakfast service. Simply hang this menu 
on your door handle by 02h00, and enjoy a 
gourmet breakfast delivered right to your 
room in the morning. 

In-Room Breakfast is served from 06h30
until 10h00.





IN-ROOM
DINING





IN-ROOM 
DINING

Indulge in the ultimate dining convenience with our exceptional in-
room dining experience. From the comfort of your luxurious room or 
suite, savour a delectable array of dishes meticulously crafted by our 
talented chefs. Our extensive in-room dining service menu caters to 
your every desire. 

ORDERING & TIMES

Please call the In-Room Dining extension on your phone 
to place an order.

Breakfast is served from 06h30 to 10h00.
All Day Dining Menu is served from 10h00 to 22h00.
You can order from the overnight menu between 22h00 and 06h00.

HANDCRAFTED HOSPITALITY



AVAILABLE 10h00 – 22h00

ALL DAY DINING

NIGHT OWL MENU | 22h00 – 06h00 

Saldanha Bay Oysters | M, L, G
- 3 oysters
- 6 oysters
- 12 oysters

Wild Mushroom Samp 
Arancini | G, L
blue cheese sauce 

Noma’s Hot Wings | G
carrot and pineapple salad

Bao Buns | G, L, E 
2 bao buns, kimchi, wild garlic 
citrus mayo
- crispy chicken 
- pork belly

290
560
820

160

240

170

Chicken & Dumpling Soup | G, L

Curry Cauliflower | V 
baby spinach, hummus, avocado, 
semi dry tomato, lemon dressing 

Caesar Salad | F, L, E, G 
croutons, boiled eggs, white 
anchovies, parmesan shavings, 
Caesar dressing

add on:
- crispy bacon
- grilled chicken f illet

190

200

340

90
150

Wagyu Smash Burger | G, L 
relish, cheddar cheese, pickles, 
cucumber, lettuce, tomato, fries

Chicken Smash Burger | G, L
aioli, rocket, tomato, emmental 
cheese, kimchi, fries

House Made Plant-Based Burger | V
spinach, aioli, tomato, pickles, 
cucumber, f ries 

Crispy Chicken on Ciabatta 
Bread | G, L, E 
glazed maple bacon, Japanese egg 
mayo, mature cheddar cheese, 
lettuce, heirloom tomato, avocado

Grilled Aubergine on Sesame 
Bread | Vg
baby marrow, peppers, artichokes, 
harissa & basil pesto, baby spinach 

390

330

300

350

290

CBC Beer Battered Fish | F, L, G 
smash peas, lemon, tartar sauce, 
fries 

Durban Style Lamb Bunny 
Chow | G, L
coriander & pineapple salad with 
cucumber and mint raita

Rosemary Lamb Chops | G, L
3 lamb chops, crumbed pap chips, 
chakalaka

Butternut Gnocchi | E, G, L 
burrata, basil salsa verde, pumpkin 
seeds

Potato Curry | G, L
coconut labneh, paratha, tomato 
salsa, cucumber, mint raita 

BBQ Basted Beef Ribeye | L
rustic chips, pink peppercorn sauce 

360

390

480

320

240

595

Crème BrÛlée | L, E 
tahitian vanilla

Baked Cheesecake | L, N, E
caramel whipped ganache, 
pistachio streusel, rooibos gel, 
apricot sorbet 

Chocolate Brownie Slice | L, N, E
vanilla marshmallow, nut crunch 
milk chocolate mousse, tonka ice 
cream

Selection of Local Artisanal 
Cheese | G, L
Langbaken Karoo sunset, Dalewood 
Boland, Foxenburg chèvre goat’s 
cheese, Stonehouse gouda, 
Langbaken Karoo blue, sourdough 
melba, green f ig konfyt, f ruit 
chutney 

170

190

180

320

DESSERTS

STARTERS

SMALL PLATES

MAINS

BETWEEN THE BREAD



TO ORDER, SIMPLY CONTACT IN-ROOM DINING THROUGH YOUR 

GUEST ROOM TELEPHONE OR TELEVISION

AVAILABLE 10h00 – 22h00

JUNIOR SELECTION

12 years & under - all meals are served in child-sized portions

Green Salad with Vinaigrette

Crudités Platter | L

Fish & Chips | G, F, L  

Smash Burger & Fries | G, L 

Toasted Cheese Sandwich & 
Tomato Soup | G, L

Toasted Cheese & Ham Sandwich 
with Fries | G, L  

PB&J Sandwich with Fries | G, N 

Penne Pasta with Napolitano
Sauce | G, L

Macaroni & Cheese | G, L

Spaghetti Bolognaise | G, L 

150

170

220

270

150

170

120

150

150

200

MAINS

Waffle | L, G
vanilla ice cream, maple syrup

Chocolate Brownie | G, N, L 
vanilla ice cream

Banana Split | L
vanilla ice cream, banana, chocolate 
sauce

150

190

160

DESSERTS

locally sourced

C - Crustaceans | Ce - Celery | E - Eggs | F - Fish | G - Gluten | L - Lactose | Lu - Lupin
M - Mollusc | Mu - Mustard | N - Nuts | V - Vegetarian | Vg - Vegan

*At Cape Grace, our menu items may change and could include common allergens.
We recommend that you inform your waiter of any special dietary needs, including 

intolerances and allergies.



BEVERAGE LIST

VODKA
Absolut
Absolut Elyx
Belvedere
Ciroc
Grey Goose
Ketel One
Primitiv
Titos

45
75
75
70
75
60
45
45

VODKA, TEQUILA, GIN & RUM

TEQUILA
1800 Silver
1800 Reposado
Avion Reposado
Casamigo Reposado
Casamigo Anejo
Claze Azul Reposado
Don Julio 1942
Don Julio Reposado
El Jimador Reposado
Jose Cuervo Silver
Jose Cuervo Gold
Olmeca Reposado

80
90
90

100
140
450
570
130
55
40
40
40

GIN
Bombay Sapphire
Beefeater
Cape Saint Blaze Classic
Cape Saint Blaze Floristic
Cape Saint Blaze Oceanic
Hendriks
Inverroche Verdant
Inverroche Amber
Jorgensen Fynbos
Monkey 47
Musgrave Pink
Ki No Bi
Pienaar and Sons Orient
Tanquery 10

45
45
65
65
65
65
60
50
45

120
55
95
55
70

RUM
Bumbu
Havana Club Blanco
Havana Club Anejo 7 YO
Havana Club Anejo Especial
Sailor Jerry

80
45
55
45
45

WHISKEYS & BOURBONS

SOUTH AFRICA
Bains 15 YO Founders
Three Ships 9 YO Fino Cask Finish

HIGHLANDS
Glenmorangie 12 YO
Glenmorangie 18 YO
Glenmorangie 25 YO

ISLAY
Ardberg 10 YO

SPEYSIDE
Glenlivet 21 YO
Macallan Triple Cask 12 YO

IRISH
Jameson Select Reserve
Tullamore Dew 12 YO

100
100

85
250
750

110

460
145

70
80

BLENDS
Balentines 12 YO
Monkey Shoulder
Johnnie Walker Double Black
Johnnie Walker Green 10 YO
Chivas 12 YO
Chivas 18 YO

BOURBON & TENNESSEE
Bulleit
Woodford Reserve Rye
Buffalo Trace
Jack Daniels Single Barrel

55
65
70

130
60

150

70
85
55
80

BRANDY & COGNAC

Hennessy VSOP
Hennessy XO
Hennessy Richard
Martel Caractere
Remy Martin VSOP
Remy Martin XO
Van Ryns 10 YO
Van Ryns 12 YO
Van Ryns 15 YO

120
350

2840
120
120

450
45
60

100

Klipdrift Premium
KWV 12 YO
KWV 15 YO
KWV 20 YO
KWV Centenary

40
60
95

180
20 000



BEVERAGE LIST

Amarula
Amaretto
Tia Maria
Cointreau
Kahlua
Drambuie
Pernod

30
55
50
60
40
60
45

LIQUEURS

BEERS 
Castle Light / Castle Lager
Castle Double Malt
Windhoek Lager / Windhoek Draught
Heineken
Corona
Stella Artois
CBC Amber Weis / Pilsner
Devils Peak Zero

CIDERS
Savanah Dry

50
55
65
60
60
55
65
55

65

BEERS & CIDERS

Single Espresso
Double Espresso
Americano
Cortado
Cappucino
Red Cappuccino
Caffe Latte

45
50
50
55
55
60
60

HOT BEVERAGES

Latte Macchiato
White Mocha
Hot Chocolate
Chai Latte
Dirty Chai
Matcha Latte
Hot Ginger

55
60
65
65
70
85
55

HERBAL INFUSIONS
Cape Grace Exclusive 
Chamomile & Lemongrass 
Hibiscus Petals 
Cederberg Green Rooibos

PURE WHITE TEA
Bai Mu Dan

FLAVOURED GREEN TEA
Jasmine Blossom
Moringa Matcha
Peach Green

PURE GREEN TEA
Gunpowder Pearls

65
50
65
45

65

65
55
45

45

LOOSE LEAF TEAS

SCENTED OOLONG BLUE TEA
Rose Oolong

PU-ERH RED TEA
Pu-Erh Tea Cake Ripe

PURE BLACK TEAS
English Breakfast
Kenya Marinyn

SCENTED & FLAVOURED BLACK TEA
Bergamot Mesquite
Masala Chai

75

65

45
55

45
45

SOFT DRINKS
Coca-Cola / Coca-Cola No Sugar
Gingerale / Lemonade
Soda Water / Dry Lemon
Tonic / Light Tonic / Pink Tonic
Tomato Cocktail
Appletizer / Grapetizer
Red Bull / Red Bull Zero

40
40
40
40
75
50
70

SOFT DRINKS & WATER

WATER
Verve Still / Sparkling Water 250ml
Verve Still / Sparkling Water 750ml
Acqua Panna / San Pelegrino 250ml
Acqua Panna / San Pelegrino 750ml

35
60
80

140

Sustainably sourced & crafted with care.

locally sourced



CAP CLASSIQUE & CHAMPAGNE

970
590
1190

2375

Colmant Brut Reserve NV | Franschhoek 
Villiera Brut Rose NV | Stellenbosch
Vergelegen MMV NV | Somerset West
Moët & Chandon NV | Champagne

WHITE WINE

Eagle’s Nest - Sauvignon Blanc 2024 | Constantia
Ghost Corner - Sauvignon Blanc 2024 | Agulhus
Arendsig Block A15 - Chardonnay 2024 | Robertson
Delheim Sur Lie - Chardonnay 2022 | Stellenbosch
Cape of Good Hope Riebeeksrivier - Chenin Blanc 2024 | Swartland
Remhoogte Honeybunch - Chenin Blanc 2025 | Stellenbosch
Keermont Terrasse - White Blend 2023 | Stellenbosch
Newton Johnson - Albariño 2023 | Hemel-en-Aarde

WINE LIST

595
840
695
830
480
990
895
820

ROSÉ

Jean Roi 2024 | Swartland
Lievland Liefkoos 2023 | Robertson

740
590

RED WINE

Rietvlei Estate - Cabernet Sauvignon 2021 | Robertson
Inkara - Cabernet Sauvignon 2021 | Robertson
Rainbow’s End - Merlot 2021 | Stellenbosch
Plaisir De Merle - Merlot 2019 | Stellenbosch
La Brie - Shiraz 2022 | Franschhoek
Waterford Kevin Arnold - Shiraz 2020 | Stellenbosch
La Brune The Valley - Pinot Noir 2025 | Elgin
Maastricht - Pinot Noir 2023| Durbanville
Lanzerac - Pinotage 2021 | Stellenbosch
Belingham Bernard Series - Pinotage 2023 | Stellenbosch
Seriously Old Dirt Magnum - Bordeaux Style Blend 2022 | Stellenbosch

520
820
520
780
695

1090
650
840
720
860
1510

DESSERT & FORTIFIED WINES

Klein Constantia Vin De Constance 2021 | Constantia
Thelema Vin de Hel 2022 | Stellenbosch
Muratie Ben Prins Cape Vintage 2022 | Stellenbosch
Overgaauw Cape Vintage 1998 | Stellenbosch
Rietvallei Estate Red Muscadel 2021 | Robertson

3950
540

205
130
250
475

160
225
185
220
145
260
235
220

160

145
220
145
210
185
285
175
225
195
230
195

390
85
80

105
95

GLASS BOTTLE





Stay up to date with up to 35 different newspapers and 
enjoy over 200 magazines at your leisure.

HOW TO ACCESS

To access, log on via 
Cape Grace’s Wi-Fi.
Scan the QR code.

SCAN & READ
Enjoy free entertainment
- SA & European Magazines

and Newspapers
- Podcasts
- Games
- Trivia

HOW TO USE

- Connect to the Venue’s Wi-Fi
- Scan QR Code or enter URL

www.digi-hub.live
HOME NEWSPAPERS GAMES PODCASTS SEARCH

A MOMENT
to BROWSE
DIGIMAG







RESTAURANTS 
& BARS





STEP INTO 
the LIBRARY

Step into our library; a cosy retreat. Whether you seek solace with a 
compelling book, engaging conversation, or joining us for a coffee, 
our library lounge serves a sanctuary for both the connoisseur 
and the curious. For those who appreciate the combination of 
literary charm, mixology mastery, and the company of like-minded 
individuals.

Our Library Lounge invites you to unwind with a good book, reflect in 
peace, or share a meaningful conversation. Whether you’re here for your 
morning coffee or a leisurely afternoon, don’t miss the cake, served daily 
from 10:00 to 17:00.

TIMES

All Day Dining served from 10h00 until 22h00.

A COSY RETREAT



In the nature of our namesake, Heirloom finds its values in preserving 
the rich heritage of culinary tradition, nurturing it with care and 
dedication to create enduring experiences that linger. Heirloom 
Restaurant embraces a fresh yet deeply rooted culinary philosophy. 
In keeping with our name, Heirloom is a tribute to the heritage that 
defines Cape Town and its people.
 
Each plate reflects our connection to the past, designed with an 
eye toward the future. Expect to find comforting, nostalgic flavours 
discerned by contemporary flair and refined technique. Our food 
tells stories of the past, from our team’s personal histories to the 
traditions and landscapes that have shaped South Africa’s identity.

Committed to excellence and attentive service, dining at Heirloom 
promises an unforgettable journey, a cherished memory to revisit – 
time and again.

RESERVATIONS & TIMES

Please call the Restaurant extension of your phone if you would like 
to make a reservation or email capegrace.info@fairmont.com.

Breakfast is served from 06h30 to 10h00.
Dinner is served from 18h30 to 21h30.

HEIRLOOM
at CAPE GRACE
A CULINARY LEGACY, WHERE TRADITION FINDS 
NEW EXPRESSION







AFTERNOON TEA

Cries of the Atlantic seagulls, roar of seals and the rhythmic clink 
of yacht masts with the air imbued with a welcoming sea breeze. 
Embark on the sensory voyage that is Cape Grace’s afternoon tea 
overlooking the picturesque V&A Waterfront yacht marina and 
with the majestic Table Mountain as your backdrop, Cape Grace’s 
afternoon tea, curated by our renowned pastry team, promises an 
experience of unparalleled sophistication and charm.

EMBARK ON A SENSORY VOYAGE

RESERVATIONS & TIMES

Please call the Restaurant extension on your phone if you would like 
to make a booking or email capegrace.info@fairmont.com.

R550 per person.
R650 per person including a glass of Cap Classique.

Thursday to Sunday.
Bookings at either 14h30, 15h00 or 15h30.



Bascule brings the spirit of Cape Town to life. Our intimate whiskey 
and cocktail bar draws on the city’s contemporary speakeasy culture, 
offering an immersive journey into the essence of the Cape. The 
magnificent location on the edge of the marina and the elegant long 
bar set the scene for inspired evenings, from atmospheric cocktail 
hours to jazz-fueled discussions over 20-year-old Scotch.

Bascule’s centrepiece is a superb art collection showcasing pieces 
by established and emerging local artists. Standouts include Banele 
Khoza’s romantic and dreamlike portraits exploring the theme of 
love and Colbert Mashile’s paintings depicting the mystical and 
mythological.

Above all, at Bascule we welcome you to experience the true warmth 
and sociability of Cape culture. Discover the treasures of our wine 
cellar, whiskey collection and carefully crafted cocktail list – and join 
locals and visitors alike as they slow down and enjoy the moment.

BASCULE BAR
WHERE THE SPIRIT OF CAPE TOWN COMES ALIVE

RESERVATIONS & TIMES

Please call the Restaurant extension of your phone if you would like 
to make a reservation or email capegrace.info@fairmont.com.

Open Monday to Sunday from 12h00 to 24h00.







Bascule is a haven for whiskey aficionados, boasting an impressive 
selection of over five hundred whiskies from around the globe. From 
the smooth, complex Scotches of Scotland to rare bourbons and 
unique international varieties, each whiskey tells its own story. Our 
knowledgeable team is ready to guide you through these selections, 
sharing insights into the distinct flavours and histories behind each 
bottle.

WHISKEY TASTINGS

Embark on a captivating journey into the rich history of whiskey and 
delve into the intricate art of distilling, maturing, and blending this 
timeless spirit. Tutored tastings are offered daily providing ample 
time to savour and appreciate the nuances of each whiskey.

VAULTS AT BASCULE BAR

Step into a world of opulence with our Vaults at Bascule, where 
luxury meets indulgence in the finest collection of spirits. A 12-month 
membership, grants you access to your very own personalised 
cabinet – perfect for Whisky, Rum, Cognac, Gin, and Vodka.
 
As a member, you’ll enjoy exclusive benefits, including access to 
premium bottles, complimentary mixers, and invitations to exclusive 
tastings and events. You will also have the privilege of private 
reservations for up to four guests in our tasting area. Transform your 
spirit collection into something truly extraordinary – embrace the 
ultimate luxury. Secure Your Vault Today.

WHISKEY TASTINGS
A WHISKEY COLLECTION LIKE NO OTHER

RESERVATIONS & TIMES

Bookings strictly required. 

For bookings larger than 8 people, please contact our Reservations 
Team, or call the Restaurant extension of your phone if you would 
like to make a reservation or email capegrace.info@fairmont.com.

Open Monday to Sunday from 12h00 to 24h00.
Whiskey Tastings offered daily from 12h30 to 16h30. 



Unwind at our exclusive Pool Bar, a refreshing oasis at the heart 
of Cape Grace. Soak up the sun while savouring expertly crafted 
cocktails, chilled wines, and a curated selection of local and 
international spirits. Indulge in gourmet light bites and fresh salads, 
all designed to enhance your poolside experience. 

With a dedicated Pool Menu, savour delicious bites as you bask 
in the sun. 

Every Saturday, a live DJ will set the summer mood from 12h00 to 
16h00. Our attentive staff and Pool Manager ensure everything is 
taken care of, so all you have to do is relax.

SWIMMING POOL & 
POOL BAR
A REFRESHING OASIS

INFORMATION & TIMES

Pool Bar is open from October to April.
Operating hours are daily, from 11h00 to 20h00.

Pool operating hours are from sunrise to sunset.

Kindly note that the set-up of the pool relaxation area and pool bar 
is weather dependent. Swimming is at your own risk. Minor children 
are very welcome but must be accompanied by an adult. Selection 
of pool toys are available.

Unwind at our exclusive Pool Bar, a refreshing oasis at the heart 
of Cape Grace. Soak up the sun while savouring expertly crafted 
cocktails, chilled wines, and a curated selection of local and 
international spirits. Indulge in gourmet light bites and fresh salads, 
all designed to enhance your poolside experience. 

With a dedicated Pool Menu, savour delicious bites as you bask 
in the sun. 

Every Saturday, a live DJ will set the summer mood from 12h00 to 
16h00. Our attentive staff and Pool Manager ensure everything is 
taken care of, so all you have to do is relax.

SWIMMING POOL & 
POOL BAR
A REFRESHING OASIS







FAIRMONT 
SPA





Enabling genuine connection to self, others and nature through the 
essence of the Cape. 

Uniquely situated in the heart of the city, our serene Fairmont Spa 
and Fairmont Fit exude an intimate atmosphere akin to a private 
retreat. Embrace the natural beauty of South Africa’s coastal 
treasures, majestic mountain ranges and grand floral kingdom at 
our spa, where the soothing whispers of the sea and the enchanting 
aroma of fynbos create an unforgettable sanctuary of tranquillity. 

NOURISHED BY NATURE

RESERVATIONS & TIMES

Reservations are required. Please call the Spa extension on your 
phone or email capegrace.spa@fairmont.com to make a booking.

Open daily from 08h00 to 20h00.

In-house guest have full access to all our wellness facilities.

To view our Spa menu, please scan the QR code below.

FAIRMONT SPA



Escape to our luxurious spa, offering three elegant treatment rooms, 
including an intimate couples’ suite. Guests can immerse themselves 
in the calming salt room, unwind in the steam room and sauna, and 
refresh in the invigorating experience shower. 

PERSONALISED TREATMENTS, INSPIRED BY NATURE

Our treatments embrace the natural beauty and coastal treasures of 
the Cape, combining soothing sea whispers with the calming aromas 
of native fynbos to create an unforgettable experience. Skilled 
therapists customise each session to meet your wellness needs, 
ensuring renewal and connection through every touch.

ROMANTIC & REJUVENATING

For couples, our exclusive treatments offer moments of intimacy and 
connection, perfect for special occasions or simple relaxation together. 
Day retreats are also available, inviting both hotel guests and visitors 
to indulge in a peaceful day immersed in Cape-inspired luxury.

TEA & TRANQUILITY

Embark on the sensory voyage that is Cape Grace’s afternoon tea 
overlooking the picturesque V&A Waterfront yacht marina and with 
the majestic Table Mountain as your backdrop. Pair the experience 
with a relaxing full body massage of your choosing at our exclusive 
Fairmont Spa, with an intimate atmosphere akin to a private retreat.

YOUR SANCTUARY OF BEAUTY & SERENITY AWAITS

FAIRMONT SPA

RESERVATIONS & TIMES

Reservations are required. Please call the Spa extension on your 
phone or email capegrace.spa@fairmont.com to make a booking.

Open daily from 08h00 to 20h00.







CONCIERGE





Speak to our concierge for a list of tour operators, more information 
or to organise a tour

CAPE PENINSULA TOUR

Explore the breath-taking Cape Peninsula, where rugged cliffs meet 
the turquoise waters of the Atlantic Ocean. Witness the stunning 
natural beauty of Cape Point, Chapman’s Peak Drive, and the 
African penguin colony at Boulders Beach. This full-day excursion 
offers a captivating journey along the scenic coastline, filled with 
photographic opportunities.

CAPE TOWN CITY TOURS

Experience the vibrant heart of Cape Town with city tours. Delve 
into the city’s history, culture, and architecture as you visit iconic 
landmarks such as the Company’s Garden, City Hall, and the Castle of 
Good Hope. Expert guides will lead you through the bustling streets, 
ensuring an insightful exploration of this cosmopolitan hub.

ROBBEN ISLAND TOUR

Step back in time and visit Robben Island, where Nelson Mandela 
was incarcerated for 18 years. This poignant tour is a powerful 
reminder of South Africa’s history and the triumph of human spirit. 
Expert guides, some of whom are former political prisoners, provide 
insightful narratives during this emotionally charged journey.

TABLE MOUNTAIN TOUR

Ascend to the summit of Table Mountain, one of the New 7 Wonders 
of Nature. A cable car ride offers panoramic views of Cape Town, 
the peninsula, and beyond. Once at the top, guests can explore the 
unique flora and fauna of the mountain or simply relax while taking 
in the awe-inspiring vistas.

EXPERIENCE THE CAPE

CAPE TOWN 
TOURS



YACHT CRUISE

Indulge in luxury aboard a private yacht cruise along the Cape Town 
coastline. Whether it’s a romantic sunset sail or a daytime adventure, 
guests can relax and enjoy the sea breeze while taking in the scenic 
views of Table Mountain and the Atlantic Ocean.

SHARK CAGE DIVING

Brave souls can encounter one of the ocean’s most magnificent creatures 
up close with a shark cage diving experience. Dive into the waters of 
Gansbaai and witness the power and beauty of great white sharks in their 
natural habitat, all while maintaining safety in a secure cage.

MARINE BIG 5 TOUR

Discover the diverse marine life of the Western Cape with a Marine 
Big 5 tour. Encounter whales, dolphins, seals, penguins, and sharks 
on a thrilling boat excursion. Expert guides provide fascinating 
insights into these magnificent creatures.

SET SAIL

TRAVEL
the SEAS

Speak to our concierge for a list of tour operators, more information 
or to organise a tour



PARAGLIDING

Take to the skies and experience the exhilaration of paragliding over 
Cape Town. Soar like a bird while enjoying breath-taking views of 
the city, beaches, and mountains. Expert pilots ensure a safe and 
memorable adventure.

HELICOPTER TOURS

Elevate your Cape Town experience with a thrilling helicopter tour. 
Soar above iconic landmarks, including Table Mountain, Cape Point, 
and the pristine beaches of Clifton and Camps Bay. These tours offer 
a bird’s-eye view of the city’s stunning landscapes.

TAKE FLIGHT

EXPLORE
the SKIES

Speak to our concierge for a list of tour operators, more information 
or to organise a tour





CAPE WINELANDS TOUR 

Immerse yourself in the elegance of the Cape Winelands, a region 
renowned for its world-class wines and picturesque vineyards. Guests 
can enjoy exquisite wine tastings at historic estates, surrounded 
by stunning mountain landscapes. Discover the rich heritage and 
culinary delights of Stellenbosch, Franschhoek, and Paarl.

ART TOURS

Immerse yourself in Cape Town’s vibrant art scene with curated art 
tours. Explore contemporary and traditional galleries, showcasing the 
works of local and international artists. Gain a deeper understanding 
of the region’s artistic heritage.

IMMERSE YOURSELF

WINE &
CULTURE

Speak to our concierge for a list of tour operators, more information 
or to organise a tour



Discover Cape Town in a whole new way with Cape Grace’s exclusive 
RE:CYCLE bicycles by Vélosophy, crafted from recycled Nespresso 
capsules. This unique offering combines sustainability, design, and 
adventure, inviting guests to explore the city’s vibrant landscapes on 
two wheels. As the first hotel in South Africa to offer this innovative 
experience, Cape Grace invites guests to enjoy an eco-conscious way 
to discover the beauty of the Mother City. With names like Grace, Two 
Oceans, Mermaid, and Breeze, each of the 10 bicycles adds a touch of 
personality to your journey. 

These limited-edition bicycles are a collaboration between Swedish 
lifestyle brand Vélosophy and Nespresso, showcasing a commitment 
to a circular economy. Made with 95% recycled aluminium, the bikes 
feature: A vivid frame inspired by Nespresso’s “Ice Leggero” capsule, 
a bell shaped like the iconic Vertuo capsule and a steam-bent oak 
basket with two cup holders—perfect for coffee on the go.

SUSTAINABILITY MEETS STYLE

CYCLING around
CAPE TOWN

Please speak to our concierge for more information.

Before setting out, guests complete a quick indemnity form and 
provide a contact number for peace of mind. Bicycles must be 
returned before sunset, and each one is meticulously cleaned and 
sanitised after use.



Perfect your swing at one of Cape Town’s most renowned golf 
courses and create memories to last a lifetime. As part of your stay, 
treat yourself to an extraordinary day of golf at De Zalze Golf Course. 
Set in the heart of the Cape winelands, this world-class course 
combines breathtaking scenery with expertly designed fairways and 
greens, offering an outing that blends sport, relaxation, and natural 
beauty.

Whether you are an avid golfer or simply seeking a serene outdoor 
escape, this renowned course promises a memorable outing. Marvel 
at the sweeping vineyard vistas, expertly designed fairways, and 
immaculate greens that make De Zalze a favourite among golf 
enthusiasts.
 
Our  team is here to make your day seamless. From reserving tee 
times tailored to your schedule to arranging transport and special 
requests, we will handle all the details.

PERFECT YOUR SWING

GOLFING at DE ZALZE 
GOLF COURSE

Speak to our concierge team to begin planning your ultimate golf 
outing in Cape Town.



GOLF: A SPLENDID GAME INDEED 

The very best of outdoor living. Our outdoor active adventures 
offer more than just physical exertion. They provide you with 
an opportunity to perfect your skills and bond with the local 
community as you fully immerse yourself in the breathtaking natural 
environment.

Try perfecting your golf swing at one of the many golf courses in and 
around Cape Town.

JEEP DUNE/WINE TOURS

Combine adventure and indulgence with a Jeep tour that takes you 
through the sand dunes and vineyards of Cape Town. Explore the 
unique flora of the dunes and then enjoy wine tastings at renowned 
wineries. This tour offers a perfect blend of adrenaline and relaxation.

OUT & ABOUT

ENJOY the 
OUTDOORS

Speak to our concierge for a list of tour operators, information on the 
local golf courses or to organise a booking.



We love our younger guests and make it our business
to ensure that they feel special.

From the exciting gifting on arrival, to gingerbread decorating, 
Africa-themed story time and a selection of games, consoles and 
books, we like them to feel especially welcome.

Ask about our recommended child-friendly Cape Town activities for 
daytime adventures or round up the family for a cosy night in with 
a movie and in-room dining service. Our specially created children’s 
menu is always a treat at dinner time and, should you wish to explore 
a bit more of the city without the little ones, our professional child-
minders will look after your children with the utmost care.

FAMILY FRIENDLY

CHILDREN 
at PLAY

Please speak to our concierge for more information.





SUSTAINABILITY





Cape Grace, A Fairmont Managed Hotel supports sustainability 
initiatives through daily operations and ongoing community 
partnerships. 

We are proud to support and participate in Fairmont’s environmental 
and social sustainability program. In 2024 & 2025, Cape Grace, 
A Fairmont Managed Hotel received the esteemed Green Key 
certification.

In 2024, Cape Grace also achieved the prestigious internationally 
recognized EDGE Buildings Certification. This global mark of 
excellence, developed by the International Finance Corporation 
(IFC), demonstrates our commitment to sustainable, resource 
efficient building design and operations, and it is a milestone we are 
incredibly proud of.

SINGLE-USE PLASTIC COMMITMENT

We are committed to removing all single-use plastic items from 
the guest experience. This is a major step towards reducing 
environmental impacts and strengthening efforts to combat plastic 
pollution. 

As of 2022, Cape Grace continues to strive to remove all single-use 
plastics from the guest journey, offering reusable water bottles in 
guest rooms instead of single-use bottles and, swapping out our 
gifting products with responsible packaging. Furthermore, we have 
replaced plastic miniature bathroom amenities with full size refillable 
Le Labo bathroom amenities, such as shampoos and conditioners. 

Our guestroom key cards have also transitioned from plastic to 
custom-made bamboo cards, adding another effort in further 
reducing the amount of plastic used throughout the hotel.

Cape Grace partnered with Swedish bicycle and lifestyle brand, 
Vélosophy, and Nespresso to offer guests bicycles made from 95% 
recycled aluminum from recycled Nespresso coffee capsules. Guests 
can explore Cape Grace’s stunning surroundings with a fleet of  eco 
bicycles – offering a fun and eco-conscious way to discover the 
beauty of the Cape. Together, Cape Grace, Nespresso, and Vélosophy 
RE:CYCLE demonstrate that even the tiniest act, such as recycling a 
coffee capsule, can kickstart a powerful ripple of reinvention.

OUR COMMITMENT 
to SUSTAINABILITY



SUSTAINABLE FOOD & BEVERAGE

In our restaurants, we are committed to offering healthy, balanced, 
and high-quality food. Our chefs work with sustainable suppliers 
for fresh, locally sourced and seasonal produce and do not buy 
overfished species. Our kitchens utilize the Winnow Standard 
AI system to reduce food waste, leveraging the advancement of 
technology in the hospitality.

WATER, ENERGY & WASTE MANAGEMENT

To reduce our water usage guests can engage with our linen and 
towels reuse programme. The hotel uses energy-efficient light bulbs. 
In addition, energy, and water consumption are measured and 
analysed regularly to avoid discrepancies.

Cape Grace recycles all glass, cardboard, paper, tin, plastic, metal, 
electronics, shipping pallets, tires, propane cylinders, mattresses, 
cooking oil and Nespresso pods.

OUR COMMITMENT 
to SUSTAINABILITY







At Cape Grace, A Fairmont Managed Hotel, we are committed to 
diversity, equity and inclusion. We are an inclusive company, and our 
ambition is to attract, recruit and promote diverse talent. We are firm 
believers in diversity, and welcome people from all walks of life. More 
than 56% of our leadership team including c-suite, are women.

We provide ongoing, regularly updated training to our colleagues on 
wellness, recognising bullying and harassment, cultural awareness 
and more. Fairmont is committed to helping end the exploitation 
of children around the world, because we believe that every child 
deserves to feel safe, no matter where they are. Through our WATCH 
program, our staff are trained to recognize and respond to indications 
of abuse involving children. We also ask that our guests report any 
instances in which they suspect a minor might be in distress.

At Cape Grace, our concierge team encourages guests to take part in 
sustainable tourism activities and educate guests on taking care of the 
local landscapes while doing so.

GREEN KEY

Green Key is a voluntary eco-certification programme for hotels, 
hostels, campsites, holiday parks, small accommodations as well as 
conference centres, attractions and restaurants.

The Green Key certification is based on compliance with strict 
internationally recognised criteria in the areas of environmental 
management (water, energy, waste, cleaning, etc.) and sustainability 
education (staff, guests, suppliers, etc.). Compliance with the criteria 
is confirmed through a rigorous application process and third 
party verified after regular on-site audits. The certification is valid 
for one year at a time. As of July 2025, there are more than 8000 
establishments in 90 countries certified with the Green Key. Green 
Key is endorsed by various institutional partners, international hotel 
chain and tour operator partners and cooperating with a range of web 
partners. The Green Key programme is managed internationally by the 
Foundation for Environmental Education (FEE) and nationally by the 
Wildlife and Environment Society of South Africa (WESSA). 

For more information, please have a look at the Green Key website 
(www.greenkey.global) or contact via e-mail (greenkey@wessa.co.za)

COMMITMENT to our 
COMMUNITIES

CERTIFICATION

SafeHotels certified - Executive level
Green Key Certified 2024 & 2025 
(SCAN THE QR for more info)



Embrace the world of travel like never before and unlock 
a realm of limitless rewards with ALL — Accor Live 
Limitless, our exclusive and free hotel loyalty program.

SCAN THIS QR CODE

To join ALL - ACCOR LIVE 
LIMITLESS. Your lifestyle 
loyalty programme.

ALL LOYALTY
programme
EMBRACE THE WORLD OF TRAVEL









CONTACT DETAILS

+27 (21) 410 7100
capegrace.info@fairmont.com
www.capegrace.com
Follow us on @CapeGraceHotel

West Quay Road
Victoria & Alfred Waterfront
Cape Town
South Africa

If you enjoyed your stay, please leave 
us a review on TripAdvisor or Google.


